J) KELLER FMCSA COMPLIANCE MANUAL

1) KELLER FMCSA COMPLIANCE MANUAL STANDS AS AN INDISPENSABLE RESOURCE FOR MOTOR CARRIERS NAVIGATING THE COMPLEX
LANDSCAPE OF FEDERAL MoTOR CARRIER SAFETY ADMINISTRATION (FMCSA) REGULATIONS. THIS COMPREHENSIVE GUIDE
DEMYSTIFIES THE INTRICATE RULES AND REQUIREMENTS THAT GOVERN COMMERCIAL VEHICLE OPERATIONS, ENSURING DRIVERS AND
FLEET MANAGERS CAN MAINTAIN OPTIMAL SAFETY STANDARDS AND AVOID COSTLY PENALTIES. UNDERSTANDING AND
IMPLEMENTING THE PRINCIPLES OUTLINED WITHIN THE JJ KELLER® FMCSA CoMPLIANCE MANUAL IS CRUCIAL FOR ANY BUSINESS
OPERATING IN THE TRUCKING INDUSTRY, FROM INDEPENDENT OWNER-OPERATORS TO LARGE LOGISTICS COMPANIES. THIS ARTICLE
WILL DELVE INTO THE CORE COMPONENTS OF THIS ESSENTIAL MANUAL, EXPLORING ITS KEY AREAS, BENEFITS, AND HOW TO
EFFECTIVELY LEVERAGE ITS CONTENT FOR ROBUST COMPLIANCE. WE WILL COVER CRITICAL ASPECTS SUCH AS DRIVER
QUALIFICATION, HOURS OF SERVICE, VEHICLE MAINTENANCE, ACCIDENT REPORTING, AND HAZARDOUS MATERIALS
TRANSPORTATION, ALL AS DETAILED IN THE RENOWNED JJ KELLER® PUBLICATION.
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IUNDERSTANDING THE IMPORTANCE oF FMCSA CoMPLIANCE

FeDERAL MoTor CARRIER SAFETY ADMINISTRATION (FMCSA) REGULATIONS ARE DESIGNED TO ENHANCE HIGHWAY SAFETY BY
REDUCING CRASHES, INJURIES, AND FATALITIES INVOLVING LARGE COMMERCIAL VEHICLES. FOR ANY TRUCKING COMPANY,
ADHERENCE TO THESE MANDATES IS NOT MERELY A SUGGESTION BUT A LEGAL OBLIGATION. NON-COMPLIANCE CAN LEAD TO
SEVERE CONSEQUENCES, INCLUDING HEFTY FINES, OUT-OF-SERVICE ORDERS FOR VEHICLES AND DRIVERS, AND SIGNIFICANT DAMAGE
TO A COMPANY'S REPUTATION AND OPERATIONAL CAPACITY. THE COMPLEXITIES OF THESE REGULATIONS OFTEN REQUIRE
DEDICATED RESOURCES AND EXPERTISE TO INTERPRET AND IMPLEMENT CORRECTLY. THEREFORE, A RELIABLE AND AUTHORITATIVE
SOURCE OF INFORMATION IS PARAMOUNT.

THE JJ KeLLer® FMCSA CoMPLIANCE MANUAL PROVIDES A STRUCTURED APPROACH TO UNDERSTANDING AND MANAGING THESE
CRITICAL FEDERAL MANDATES. IT ACTS AS A ROADMAP, GUIDING CARRIERS THROUGH THE LABYRINTH OF RULES SET FORTH BY
THE FMCSA. BY OFFERING CLEAR EXPLANATIONS AND PRACTICAL GUIDANCE, THE MANUAL EMPOWERS TRUCKING BUSINESSES TO
PROACTIVELY MANAGE THEIR SAFETY PROGRAMS AND MINIMIZE RISKS. THIS PROACTIVE APPROACH IS FAR MORE COST-EFFECTIVE
THAN REACTING TO VIOLATIONS AND THEIR SUBSEQUENT PENALTIES. ULTIMATELY, A STRONG COMMITMENT To FMCSA
COMPLIANCE FOSTERS A SAFER WORKING ENVIRONMENT FOR DRIVERS AND CONTRIBUTES TO THE OVERALL INTEGRITY OF THE
TRANSPORTATION INDUSTRY.

Key AREAS CoVERED IN THE ) KELLER® FMCSA CoMPLIANCE MANUAL

THe J) KeLLER® FMCSA CoMPLIANCE MANUAL IS METICULOUSLY ORGANIZED TO COVER ALL FUNDAMENTAL ASPECTS OF
FEDERAL MOTOR CARRIER SAFETY. |TS BREADTH ENSURES THAT FLEET MANAGERS AND SAFETY PERSONNEL HAVE A SINGLE,
AUTHORITATIVE SOURCE FOR A WIDE RANGE OF COMPLIANCE NEEDS. EACH SECTION IS DESIGNED TO BE CLEAR, ACTIONABLE, AND
DIRECTLY APPLICABLE TO DAILY OPERATIONS. THIS COMPREHENSIVE COVERAGE IS WHAT MAKES THE MANUAL AN INDISPENSABLE
TOOL FOR ACHIEVING AND MAINTAINING A HIGH LEVEL OF REGULATORY ADHERENCE.



THE MANUAL TACKLES A VAST ARRAY OF REGULATIONS, FROM THE INITIAL HIRING OF A DRIVER TO THE ONGOING MANAGEMENT
OF THEIR RECORDS AND THE OPERATIONAL INTEGRITY OF THE FLEET. |T ADDRESSES THE DYNAMIC NATURE OF TRUCKING
OPERATIONS, ENSURING THAT ALL FACETS ARE CONSIDERED. THIS HOLISTIC VIEW IS CRITICAL IN BUILDING A ROBUST SAFETY
CULTURE WITHIN AN ORGANIZATION.

DRrIVER QUALIFICATION AND MANAGEMENT

A CORNERSTONE OF FMCSA COMPLIANCE LIES IN THE PROPER QUALIFICATION AND ONGOING MANAGEMENT OF COMMERCIAL
DRIVERS. THE JJ) KELLER® FMCSA CoMPLIANCE MANUAL PROVIDES DETAILED GUIDANCE ON ESTABLISHING AND MAINTAINING
DRIVER QUALIFICATION FILES (DQFSs). THIS INCLUDES REQUIREMENTS FOR COMMERCIAL DRIVER'S LICENSES (CDLS), MEDICAL
CERTIFICATIONS, PRE-EMPLOYMENT SCREENING, AND THE REGULAR REVIEW OF DRIVING RECORDS. ENSURING THAT ONLY QUALIFIED
AND MEDICALLY FIT INDIVIDUALS ARE BEHIND THE WHEEL IS A PRIMARY OBJECTIVE OF THE FMCSA.

THE MANUAL OUTLINES THE SPECIFIC DOCUMENTATION REQUIRED FOR EACH DRIVER, SUCH AS THE APPLICATION FOR
EMPLOYMENT, MOTOR VEHICLE RECORDS (M\/RS) OBTAINED ANNUALLY, AND PROOF OF MEDICAL EXAMINATION COMPLETION. IT
ALSO DETAILS PROCEDURES FOR VERIFYING PREVIOUS EMPLOYMENT AND INVESTIGATING PAST DRIVING HISTORY. PROPER
RECORD-KEEPING FOR THESE ASPECTS IS CRUCIAL FOR DEMONSTRATING DUE DILIGENCE DURING FMCSA AUDITS. FURTHERMORE,
THE MANUAL TOUCHES UPON RANDOM DRUG AND ALCOHOL TESTING PROGRAM REQUIREMENTS, ANOTHER CRITICAL COMPONENT
OF DRIVER SAFETY.

Hours ofF Service (HOS) REGULATIONS

Hours ofF Service (HOS) REGULATIONS ARE AMONG THE MOST FREQUENTLY SCRUTINIZED AND COMPLEX ASPECTS oF FMCSA
COMPLIANCE. THE JJ KELLER® FMCSA CoMPLIANCE MANUAL OFFERS IN-DEPTH EXPLANATIONS OF THE VARIOUS HOS RULES,
INCLUDING THE 1 T-HOUR DRIVING LIMIT, T4-HOUR DUTY LIMIT, AND THE MANDATORY 10-HOUR OFF-DUTY BREAK. |T CLARIFIES
THE INTRICACIES OF THE 30-MINUTE BREAK RULE AND THE NUANCES OF THE 60/ 7 0-HOUR WEEKLY LIMIT. UNDERSTANDING THESE
LIMITS IS ESSENTIAL TO PREVENT DRIVER FATIGUE, A SIGNIFICANT CONTRIBUTING FACTOR TO COMMERCIAL VEHICLE ACCIDENTS.

THE MANUAL ALSO ADDRESSES THE DIFFERENT HOS EXCEPTIONS THAT MAY APPLY TO CERTAIN TYPES OF OPERATIONS, SUCH
AS ADVERSE DRIVING CONDITIONS, SHORT-HAUL OPERATIONS, AND PETROLEUM PIPELINE EMPLOYEES. |T PROVIDES PRACTICAL
ADVICE ON HOW TO CORRECTLY RECORD HOS USING BOTH PAPER LOGS AND ELECTRONIC LOGGING DEVICES (ELDs). THE
ACCURATE AND TIMELY RECORDING OF DRIVING TIME AND DUTY STATUS IS PARAMOUNT FOR BOTH COMPLIANCE AND
OPERATIONAL EFFICIENCY. THE GUIDE ASSISTS CARRIERS IN ESTABLISHING INTERNAL CONTROLS TO ENSURE DRIVERS ARE ADHERING
TO THESE CRITICAL RULES.

VEHICLE MAINTENANCE AND INSPECTION REQUIREMENTS

MAINTAINING COMMERCIAL VEHICLES IN SAFE OPERATING CONDITION IS A FUNDAMENTAL FMCSA REQUIREMENT. THE JJ) KELLER®
FMCSA CoMPLIANCE MANUAL DETAILS THE MANDATORY VEHICLE INSPECTION PROCEDURES, INCLUDING PRE-TRIP, POST-TRIP,
AND PERIODIC INSPECTIONS. |T OUTLINES THE NECESSARY COMPONENTS THAT MUST BE CHECKED DURING EACH INSPECTION AND
THE DOCUMENT ATION REQUIRED TO PROVE COMPLIANCE. REGULAR MAINTENANCE AND PROMPT REPAIR OF IDENTIFIED DEFECTS ARE
CRITICAL TO PREVENTING BREAKDOWNS AND ENSURING THE ROADWORTHINESS OF THE FLEET.

THE MANUAL COVERS THE REQUIREMENTS FOR MAINTAINING VEHICLES UNDER AN “ENFORCEMENT” PROGRAM, WHICH INVOLVES
DETAILED RECORD-KEEPING OF ALL MAINTENANCE ACTIVITIES. THIS INCLUDES REPAIR ORDERS, PARTS LISTS, AND DIAGNOSTIC
REPORTS. |T ALSO ADDRESSES SPECIFIC VEHICLE PARTS AND SYSTEMS THAT ARE SUBJECT TO RIGOROUS INSPECTION, SUCH AS
BRAKES, TIRES, STEERING, AND LIGHTING. PROPER PREVENTATIVE MAINTENANCE SCHEDULES, AS GUIDED BY THE MANUAL, CAN
SIGNIFICANTLY REDUCE THE LIKELIHOOD OF VEHICLE-RELATED VIOLATIONS AND IMPROVE OVERALL FLEET RELIABILITY.



Hazarbous MATErIALS (HAZMAT) COMPLIANCE

TRANSPORTING HAZARDOUS MATERIALS (HAZMAT) INVOLVES A SPECIALIZED SET OF STRINGENT REGULATIONS DESIGNED TO
PROTECT PUBLIC SAFETY AND THE ENVIRONMENT. THE JJ KELLER® FMCSA CoMPLIANCE MANUAL PROVIDES COMPREHENSIVE
GUIDANCE ON HAZMAT COMPLIANCE, COVERING ASPECTS SUCH AS CLASSIFICATION, PACKAGING, LABELING, PLACARDING, AND
SHIPPING PAPERS. |T DETAILS THE REQUIREMENTS FOR HAZMAT EMPLOYEE TRAINING, ENSURING THAT ALL PERSONNEL INVOLVED IN
THE TRANSPORTATION PROCESS ARE ADEQUATELY PREPARED TO HANDLE REGULATED SUBSTANCES SAFELY.

THE MANUAL EXPLAINS THE VARIOUS HAZMAT COMMODITY CLASSES AND THE SPECIFIC REGULATIONS ASSOCIATED WITH EACH.
[T ALSO COVERS EMERGENCY RESPONSE INFORMATION REQUIREMENTS AND INCIDENT REPORTING PROCEDURES FOR HAZMAT
RELEASES. FOR CARRIERS INVOLVED IN THIS SPECIALIZED SECTOR, UNDERSTANDING AND IMPLEMENTING THESE REGULATIONS IS NOT
ONLY A MATTER OF COMPLIANCE BUT A CRITICAL RESPONSIBILITY TO THE COMMUNITIES THEY SERVE. THE GUIDE HELPS TO
DEMYSTIFY THE COMPLEX DOCUMENTATION AND TRAINING REQUIREMENTS.

ACCIDENT REPORTING AND RECORD KEEPING

\W/HEN ACCIDENTS OCCUR INVOLVING COMMERCIAL VEHICLES, TIMELY AND ACCURATE REPORTING IS A CRUCIAL FMCSA
REQUIREMENT. THE JJ KELLER® FMCSA CoMPLIANCE MANUAL OUTLINES THE PROCEDURES FOR REPORTING ACCIDENTS TO THE
FMCSA, INCLUDING THE CRITERIA THAT TRIGGER A REPORTABLE ACCIDENT. |T DETAILS THE INFORMATION THAT MUST BE
COLLECTED AND RETAINED FOLLOWING AN INCIDENT, SUCH AS DRIVER STATEMENTS, WITNESS INFORMATION, AND PHOTOGRAPHS
OF THE SCENE AND VEHICLE DAMAGE.

THE MANUAL ALSO EMPHASIZES THE IMPORTANCE OF MAINTAINING A ROBUST ACCIDENT FILE FOR EACH REPORTABLE EVENT. THIS
FILE SERVES AS A RECORD OF THE INVESTIGATION AND THE CORRECTIVE ACTIONS TAKEN TO PREVENT RECURRENCE. PROPER
RECORD-KEEPING IN THIS AREA IS VITAL FOR DEMONSTRATING TO THE FMCSA THAT THE CARRIER TAKES SAFETY SERIOUSLY AND
IS COMMITTED TO CONTINUOUS IMPROVEMENT. UNDERSTANDING THE THRESHOLDS FOR REPORTABILITY AND THE DETAILED
DOCUMENTATION REQUIREMENTS ARE KEY FUNCTIONS ADDRESSED BY THE MANUAL.

BenerITs oF UTILIZING THE J) KELLER® FMCSA CoMPLIANCE MANUAL

THE ADOPTION OF THE JJ KELLER® FMCSA CoMPLIANCE MANUAL OFFERS A MULTITUDE OF BENEFITS FOR MOTOR CARRIERS
SEEKING TO ENHANCE THEIR SAFETY AND REGULATORY ADHERENCE. FOREMOST AMONG THESE IS THE SIGNIFICANT REDUCTION IN
THE RISK OF INCURRING COSTLY FINES AND PENALTIES. BY PROVIDING CLEAR, ACTIONABLE GUIDANCE, THE MANUAL HELPS
CARRIERS AVOID COMMON PITFALLS THAT OFTEN LEAD TO VIOLATIONS DURING FMCSA INSPECTIONS OR AUDITS. THIS
PROACTIVE APPROACH TRANSLATES DIRECTLY INTO FINANCIAL SAVINGS AND OPERATIONAL STABILITY.

BEYOND FINANCIAL IMPLICATIONS, THE MANUAL CONTRIBUTES TO A STRONGER SAFETY CULTURE WITHIN AN ORGANIZATION.
\Y/HEN DRIVERS AND MANAGEMENT HAVE ACCESS TO COMPREHENSIVE AND UNDERSTANDABLE COMPLIANCE INFORMATION, IT
FOSTERS A SHARED COMMITMENT TO SAFE OPERATING PRACTICES. THIS, IN TURN, CAN LEAD TO A REDUCTION IN ACCIDENTS,
INJURIES, AND PROPERTY DAMAGE. IMPROVED SAFETY NOT ONLY PROTECTS LIVES AND ASSETS BUT ALSO ENHANCES A CARRIER'S
REPUTATION IN THE INDUSTRY, MAKING THEM A MORE ATTRACTIVE PARTNER FOR SHIPPERS AND A PREFERRED EMPLOYER FOR
QUALIFIED DRIVERS.

® REDUCED RISK OF FINES AND PENALTIES

ENHANCED DRIVER AND PUBLIC SAFETY

¢ |MPROVED OPERATIONAL EFFICIENCY

® STRENGTHENED COMPANY REPUTATION



® STREAMLINED COMPLIANCE PROCESSES

® BETTER PREPAREDNESS FOR FMCSA AUDITS

IMPLEMENTING AND MAINTAINING COMPLIANCE

IMPLEMENTING AND MAINTAINING FMCSA COMPLIANCE IS AN ONGOING PROCESS THAT REQUIRES CONSISTENT EFFORT AND
ATTENTION TO DETAIL. THE JJ KELLER® FMCSA CoMPLIANCE MANUAL SERVES AS THE FOUNDATIONAL DOCUMENT FOR THESE
EFFORTS. CARRIERS SHOULD FIRST CONDUCT A THOROUGH ASSESSMENT OF THEIR CURRENT PRACTICES AGAINST THE GUIDELINES
PRESENTED IN THE MANUAL. THIS ASSESSMENT WILL IDENTIFY ANY GAPS OR AREAS WHERE IMPROVEMENT IS NEEDED.

ONCE IDENTIFIED, A CLEAR ACTION PLAN SHOULD BE DEVELOPED. THIS PLAN MIGHT INVOLVE UPDATING COMPANY POLICIES,
IMPLEMENTING NEW TRAINING PROGRAMS FOR DRIVERS AND STAFF, OR INVESTING IN COMPLIANCE MANAGEMENT SOFT\¥ ARE.
REGULAR INTERNAL AUDITS AND REVIEWS ARE ALSO ESSENTIAL TO ENSURE THAT COMPLIANCE PROCEDURES ARE BEING
FOLLOWED CONSISTENTLY. THE MANUAL PROVIDES THE FRAMEWORK FOR DEVELOPING THESE INTERNAL AUDIT PROTOCOLS,
ENSURING THAT ALL CRITICAL AREAS ARE COVERED SYSTEMATICALLY. CULTIVATING A CULTURE WHERE COMPLIANCE IS
EVERYONE’S RESPONSIBILITY IS KEY.

STAYING UPDATED WITH REGULATORY CHANGES

THE REGULATORY LANDSCAPE GOVERNED BY THE FMCSA IS NOT STATIC; IT EVOLVES WITH NEW LEGISLATION,
TECHNOLOGICAL ADVANCEMENTS, AND EMERGING SAFETY CONCERNS. THEREFORE, STAYING ABREAST OF THESE CHANGES IS
PARAMOUNT FOR MAINTAINING ONGOING COMPLIANCE. THE JJ) KELLER® FMCSA CoMPLIANCE MANUAL IS REGULARLY UPDATED
TO REFLECT THE LATEST REGULATORY AMENDMENTS AND INTERPRETATIONS, MAKING IT AN INVALUABLE TOOL FOR CONTINUOUS
LEARNING AND ADAPTATION.

CARRIERS SHOULD MAKE IT A PRACTICE TO REVIEW UPDATED VERSIONS OF THE MANUAL AND ANY SUPPLEMENTARY MATERIALS
PROVIDED BY JJ KELLER® TO STAY INFORMED. SUBSCRIBING TO INDUSTRY NEWS AND ALERTS FROM THE FMCSA ITSELF CAN
ALSO PROVIDE TIMELY INFORMATION. PROACTIVE ADAPTATION TO THESE CHANGES, RATHER THAN REACTIVE ADJUSTMENTS
AFTER A VIOLATION, IS THE HALLMARK OF A WELL-MANAGED AND COMPLIANT MOTOR CARRIER. THE MANUAL EMPOWERS
CARRIERS TO BE INFORMED AND PREPARED FOR THE FUTURE OF TRUCKING REGULATIONS.

Q: WHAT IS THE PRIMARY PURPOSE OF THE JJ KELLER® FMCSA CoMPLIANCE
MANUAL?

A: THE PRIMARY PURPOSE OF THE JJ KELLER® FMCSA CoMPLIANCE MANUAL IS TO PROVIDE MOTOR CARRIERS WITH
COMPREHENSIVE, UP-TO-DATE INFORMATION AND GUIDANCE ON FEDERAL MoOTOR CARRIER SAFETY ADMINISTRATION (FMCSA)
REGULATIONS, HELPING THEM TO ACHIEVE AND MAINTAIN COMPLIANCE, ENHANCE SAFETY, AND AVOID PENALTIES.

Q: How poEes THE J) KELLER® FMCSA CoMPLIANCE MANUAL HELP WITH DRIVER
QUALIFICATION?

A: THE MANUAL DETAILS THE REQUIREMENTS FOR ESTABLISHING AND MAINTAINING DRIVER QUALIFICATION FILES (DQFS),
INCLUDING INFORMATION ON CDLS/ MEDICAL CERTIFICATIONS, PRETEMPLOYMENT SCREENINGS, MOTOR VEHICLE RECORDS, AND
BACKGROUND CHECKS, ENSURING CARRIERS ONLY HIRE AND RETAIN QUALIFIED DRIVERS.



Q: WHAT key AsPecTs oF Hours ofF ServiCce (HOS) ARE COVERED IN THE MANUAL?

A: THE MANUAL THOROUGHLY EXPLAINS THE HOS RULES, SUCH AS DRIVING LIMITS, ON-DUTY LIMITS, MANDATORY BREAKS, AND
WEEKLY LIMITS, AS WELL AS EXCEPTIONS AND GUIDANCE ON USING BOTH PAPER LOGS AND ELECTRONIC LOGGING DEVICES
(ELDS) FOR ACCURATE RECORD-KEEPING.

Q: How poEes THE |J KELLER® MANUAL ADDRESS VEHICLE MAINTENANCE COMPLIANCE?

A: |T PROVIDES DETAILED INSTRUCTIONS ON MANDATORY VEHICLE INSPECTION PROCEDURES (PRE‘TRIP, POST-TRIP, PERIODIC),
DOCUMENTATION REQUIREMENTS, AND GUIDANCE ON ESTABLISHING EFFECTIVE PREVENTATIVE MAINTENANCE PROGRAMS TO ENSURE
VEHICLES ARE SAFE FOR OPERATION.

Q: WHAT INFORMATION DOES THE MANUAL OFFER REGARDING HAZARDOUS MATERIALS
(HAZMAT) TRANSPORTATION?

A: THE MANUAL COVERS HAZMAT REGULATIONS RELATED TO CLASSIFICATION, PACKAGING, LABELING, PLACARDING, SHIPPING
PAPERS, AND THE CRITICAL REQUIREMENTS FOR HAZMAT EMPLOYEE TRAINING AND EMERGENCY RESPONSE.

Q: WHY 1S IT IMPORTANT TO KEeP THE | KELLER® FMCSA CoMPLIANCE MANUAL
UPDATED?

A: FMCSA REGULATIONS ARE SUBJECT TO CHANGE. KEEPING THE MANUAL UPDATED ENSURES CARRIERS HAVE ACCESS TO THE
MOST CURRENT RULES AND INTERPRETATIONS, WHICH IS ESSENTIAL FOR MAINTAINING CONTINUOUS COMPLIANCE AND AVOIDING
VIOLATIONS DUE TO OUTDATED INFORMATION.

Q: CAN THE ) KeLLER® FMCSA CoMPLIANCE MANUAL HELP WITH PREPARING FOR
FMCSA AupiTs?

A: YES, BY CLEARLY OUTLINING ALL REGULATORY REQUIREMENTS AND RECORD-KEEPING STANDARDS, THE MANUAL HELPS
CARRIERS ESTABLISH ROBUST COMPLIANCE PROGRAMS AND MAINTAIN ORGANIZED DOCUMENTATION, MAKING THEM BETTER
PREPARED FOR FMCSA AUDITS AND INSPECTIONS.
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