JIVE MINI PODS INSTRUCTIONS

JIVE MINI PODS INSTRUCTIONS ARE ESSENTIAL FOR UNLOCKING THE FULL POTENTIAL OF YOUR AUDIO EXPERIENCE, ENSURING
SEAMLESS CONNECTIVITY, OPTIMAL SOUND QUALITY, AND A LONG LIFESPAN FOR YOUR DEVICE. W/HETHER YOU'RE A NEW USER
OR LOOKING TO REFINE YOUR UNDERSTANDING, THIS COMPREHENSIVE GUIDE WILL WALK YOU THROUGH EVERY STEP, FROM INITIAL
SETUP AND PAIRING TO ADVANCED FEATURES AND TROUBLESHOOTING. WE'LL COVER EVERYTHING YOU NEED TO KNOW ABOUT
GETTING THE MOST OUT OF YOURJIVE MINI PODS, MAKING SURE YOU CAN ENJOY CRYSTAL-CLEAR AUDIO FOR MUSIC, CALLS,
AND PODCASTS WITH EASE. DIVE INTO OUR DETAILED SECTIONS COVERING CHARGING, PAIRING, USAGE, MAINTENANCE, AND MORE,
ALL DESIGNED TO PROVIDE YOU WITH CLEAR, ACTIONABLE ADVICE.
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GETTING STARTED WITH YOUR JIVE MINI Pobs

UNBOXING YOUR NEW JIVE MINI PODS IS THE FIRST EXCITING STEP TOWARDS A SUPERIOR LISTENING EXPERIENCE. INSIDE THE
PACKAGING, YOU WILL TYPICALLY FIND THE JIVE MINI PODS THEMSELVES, A CHARGING CASE, A USB CHARGING CABLE, AND A
USER MANUAL. |T'S CRUCIAL TO FAMILIARIZE YOURSELF WITH ALL INCLUDED COMPONENTS BEFORE PROCEEDING. ENSURE THE
CHARGING CASE AND THE EARBUDS ARE FREE FROM ANY PROTECTIVE FILMS OR DEBRIS THAT MIGHT INTERFERE WITH CHARGING OR
PROPER FIT.

BEFORE YOU CAN ENJOY YOURJIVE MINI PODS, A FULL CHARGE IS RECOMMENDED. THIS INITIAL CHARGE ENSURES THAT YOUR
EARBUDS AND THEIR CASE HAVE OPTIMAL BATTERY LIFE FROM THE OUTSET. FOLLOWING THE CHARGING INSTRUCTIONS
CAREFULLY WILL PREVENT ANY POTENTIAL ISSUES AND MAXIMIZE THEIR PERFORMANCE. PROPER HANDLING AND UNDERSTANDING OF
THE BASIC FUNCTIONS WILL LAY THE GROUNDWORK FOR AN EFFORTLESS USER EXPERIENCE.

CHARGING YOUR JIVE MINI Pobs

PROPERLY CHARGING YOURJIVE MiNI PODS IS FUNDAMENTAL TO THEIR FUNCTIONALITY. THE CHARGING CASE SERVES AS BOTH A
STORAGE SOLUTION AND A PORTABLE POWER BANK FOR YOUR EARBUDS. T O INITIATE THE CHARGING PROCESS, PLACE THEJIVE
MiNI PODS INTO THEIR RESPECTIVE SLOTS WITHIN THE CHARGING CASE. ENSURE THEY ARE SEATED CORRECTLY, AS MAGNETIC
CONNECTIONS WILL USUALLY SECURE THEM IN PLACE.

CHARGING THE CASE



THE JIVE MINI PODS CHARGING CASE ITSELF NEEDS TO BE CHARGED TO POWER THE EARBUDS. CONNECT THE PROVIDED USB
CHARGING CABLE TO THE CHARGING PORT ON THE CASE, TYPICALLY LOCATED ON THE BOTTOM OR BACK. PLUG THE OTHER END
oF THE USB CABLE INTO A COMPATIBLE POWER SOURCE, SUCH AS A WALL ADAPTER, A COMPUTER'S USB PORT, OR A POWER
BANK.

THe LED INDICATORS ON THE CHARGING CASE WILL PROVIDE VISUAL FEEDBACK ON THE CHARGING STATUS. GENERALLY, A
BLINKING LIGHT SIGNIFIES THAT THE CASE IS CHARGING, WHILE A SOLID LIGHT INDICATES THAT IT IS FULLY CHARGED. REFER TO
YOUR SPECIFIC JIVE MINI PODS MODEL'S MANUAL FOR PRECISE LED BEHAVIOR, AS VARIATIONS MAY EXIST BETWEEN DIFFERENT
VERSIONS OR GENERATIONS. A FULL CHARGE OF THE CASE TYPICALLY TAKES A COUPLE OF HOURS, DEPENDING ON THE POWER
SOURCE.

CHARGING THE EARBUDS

ONCE THE CHARGING CASE HAS SUFFICIENT POWER, PLACING THEJIVE MiNI PODS INSIDE WILL AUTOMATICALLY BEGIN THEIR
CHARGING CYCLE. THE LED LIGHTS ON THE EARBUDS OR THE CASE WILL ILLUMINATE TO INDICATE THAT THE EARBUDS ARE
CHARGING. W/HEN THE EARBUDS ARE FULLY CHARGED, THESE INDICATORS WILL CHANGE OR TURN OFF, SIGNIFYING THEY ARE
READY FOR USE. THE CHARGING CASE CAN USUALLY PROVIDE MULTIPLE FULL CHARGES FOR THEJIVE MINI PODS/ SIGNIFICANTLY
EXTENDING YOUR LISTENING TIME.

PAIRING YOUR JiIVE MINI Pobs wITH DEVICES

PAIRING YOURJIVE MinI PoDS WITH YOUR SMARTPHONE, TABLET, OR COMPUTER IS A STRAIGHTFORW ARD PROCESS THAT
ENABLES WIRELESS AUDIO STREAMING. THE INITIAL PAIRING IS OFTEN THE MOST INVOLVED, BUT SUBSEQUENT CONNECTIONS ARE
USUALLY AUTOMATIC WHEN THE EARBUDS ARE POWERED ON AND IN RANGE OF YOUR DEVICE.

INITIATING PAIRING MODE

To BEGIN THE PAIRING PROCESS, ENSURE BOTHJIVE MiNI PODS ARE REMOVED FROM THEIR CHARGING CASE. MANY MODELS WILL
AUTOMATICALLY ENTER PAIRING MODE WHEN FIRST POWERED ON OR AFTER BEING RESET. |F THEY DO NOT ENTER PAIRING MODE
AUTOMATICALLY, YOU MIGHT NEED TO PRESS AND HOLD A BUTTON ON THE EARBUDS OR THE CHARGING CASE, OR PERFORM A
SPECIFIC SEQUENCE OF ACTIONS. THE LED LIGHTS ON THE EARBUDS WILL TYPICALLY FLASH IN A DISTINCT PATTERN TO
INDICATE THAT THEY ARE IN PAIRING MODE, OFTEN A RAPID FLASHING BLUE OR WHITE LIGHT.

CONNECTING TO YOUR Device

ON YOUR DESIRED DEVICE (SMARTPHONEI TABLET, LAPTOP)I NAVIGATE TO THE BLUETOOTH SETTINGS. ENSURE BLUETOOTH IS
ENABLED. Y OUR DEVICE WILL THEN SCAN FOR AVAILABLE BLUETOOTH DEVICES. Y OU SHOULD SEE ”JIVE Mini Pobs” or A
SIMILAR NAME APPEAR IN THE LIST OF AVAILABLE DEVICES. SELECT THIS OPTION TO INITIATE THE PAIRING CONNECTION. A
PROMPT MIGHT APPEAR ON YOUR DEVICE ASKING YOU TO CONFIRM THE PAIRING REQUEST, ACCEPT THIS TO COMPLETE THE
PROCESS.

ONCE SUCCESSFULLY PAIRED, THE LED INDICATORS ON THE JIVE MINI PODS WILL USUALLY CHANGE TO A STEADY LIGHT OR A
SLOW BLINK, AND YOU MAY HEAR AN AUDIBLE CUE FROM THE EARBUDS CONFIRMING THE CONNECTION. FOR FUTURE USE, SIMPLY
TURN ON YOUR JIVE MINI PODS, AND THEY SHOULD AUTOMATICALLY RECONNECT TO THE LAST PAIRED DEVICE, PROVIDED
BLUETOOTH IS ENABLED ON THAT DEVICE AND THE EARBUDS ARE WITHIN RANGE.

PAIRING WITH MuULTIPLE DEVICES

SOME_JIVE MiNI PODS SUPPORT MULTI-POINT PAIRING, ALLOWING THEM TO CONNECT TO TWO DEVICES SIMULTANEOUSLY. To
UTILIZE THIS FEATURE, YOU TYPICALLY NEED TO PAIR THE EARBUDS WITH THE FIRST DEVICE, THEN INITIATE PAIRING MODE AGAIN
WHILE THE FIRST DEVICE IS STILL CONNECTED. YOURJIVE MiNI PODS WILL THEN BE DISCOVERABLE BY THE SECOND DEVICE. THE



EARBUDS WILL INTELLIGENTLY SWITCH AUDIO FOCUS BETWEEN THE CONNECTED DEVICES, PRIORITIZING THE ONE CURRENTLY
PLAYING AUDIO OR RECEIVING A CALL. CONSULT YOUR SPECIFIC MODEL'S MANUAL FOR DETAILED INSTRUCTIONS ON ENABLING
AND MANAGING MULTI-POINT CONNECTIVITY.

UNDERSTANDING JIVE MINI Pobs CoNTROLS

JIVE MINI PODS ARE DESIGNED WITH INTUITIVE CONTROLS, OFTEN INTEGRATED DIRECTLY INTO THE EARBUDS THEMSEL VES. THESE
CONTROLS ALLOW YOU TO MANAGE YOUR MUSIC, HANDLE CALLS, AND ACTIVATE VOICE ASSISTANTS WITHOUT NEEDING TO
REACH FOR YOUR CONNECTED DEVICE. FAMILIARIZING YOURSELF WITH THESE TOUCH OR BUTTON CONTROLS IS KEY TO A
SMOOTH USER EXPERIENCE.

Music PLaAYBack CONTROLS

TYPICALLY, A SINGLE TAP ON EITHER EARBUD WILL PLAY OR PAUSE YOUR MUSIC. DOUBLE-TAPPING THE RIGHT EARBUD USUALLY
ADVANCES TO THE NEXT TRACK, WHILE DOUBLE-TAPPING THE LEFT EARBUD OFTEN GOES BACK TO THE PREVIOUS TRACK. SoME
MODELS MAY ALSO ALLOW YOU TO ADJUST THE VOLUME DIRECTLY FROM THE EARBUDS;, A LONG PRESS ON THE RIGHT EARBUD
MIGHT INCREASE VOLUME, AND A LONG PRESS ON THE LEFT MIGHT DECREASE IT. ALWAYS CHECK YOUR SPECIFIC MODEL'S GUIDE
FOR EXACT CONTROL CONFIGURATIONS.

CALL MANAGEMENT

MANAGING PHONE CALLS WITH YOURJIVE MiNI PODS IS DESIGNED FOR CONVENIENCE. W/HEN A CALL COMES IN, A SINGLE TAP ON
EITHER EARBUD USUALLY ANSWERS THE CALL. TO END AN ACTIVE CALL, A SINGLE TAP ON EITHER EARBUD TYPICALLY WORKS AS
WELL. IF YOU WISH TO REJECT AN INCOMING CALL, YOU MIGHT NEED TO PRESS AND HOLD ONE OF THE EARBUDS FOR A FEW
SECONDS.

VoICE ASSISTANT ACTIVATION

ACCESSING YOUR DEVICE'S VOICE ASSISTANT (LIKE SIRl orR GOOGLE ASSISTANT) IS OFTEN A ONE-TAP OR LONG-PRESS ACTION
AWAY. A SPECIFIC TAP SEQUENCE OR A SUSTAINED PRESS ON ONE OF THE EARBUDS WILL USUALLY WAKE UP YOUR CHOSEN
VOICE ASSISTANT, ALLOWING YOU TO ISSUE COMMANDS HANDS-FREE. THIS FEATURE IS INCREDIBLY USEFUL FOR TASKS SUCH AS
SETTING REMINDERS, CHECKING THE WEATHER, OR SENDING MESSAGES WITHOUT INTERRUPTING YOUR CURRENT ACTIVITY.

OPTIMIZING SOUND QUALITY AND FIT

ACHIEVING THE BEST POSSIBLE AUDIO QUALITY FROM YOUEJIVE MiNI PODS INVOLVES MORE THAN JUST GOOD CONNECTIVITY,
IT ALSO RELIES ON A PROPER FIT AND UNDERSTANDING HOW TO LEVERAGE THEIR ACOUSTIC FEATURES.

ACHIEVING A SECURE FIT

MOSTJIVE MiNI PODS COME WITH VARIOUS SIZES OF EAR TIPS. |T IS CRUCIAL TO SELECT THE EAR TIP SIZE THAT CREATES A
SNUG AND COMFORTABLE SEAL WITHIN YOUR EAR CANAL. A PROPER SEAL IS VITAL FOR BOTH COMFORT AND SOUND QUALITY,
PARTICULARLY FOR BASS RESPONSE AND NOISE ISOLATION. EXPERIMENT WITH THE DIFFERENT SIZES PROVIDED UNTIL YOU FIND
THE ONE THAT FEELS SECURE AND DOESN'T EASILY DISLODGE DURING MOVEMENT.

ENHANCING BASS AND CLARITY



A GOOD SEAL IS THE PRIMARY FACTOR IN ENHANCING BASS RESPONSE AND OVERALL CLARITY. [F YOU'RE NOT GETTING THE BASS
YOU EXPECT, IT'S LIKELY DUE TO A POOR SEAL. ENSURE THE EAR TIPS ARE PROPERLY SEATED AND THAT NO AMBIENT NOISE IS
LEAKING INTO YOUR EAR. SOMEJIVE MiNI PODS MAY ALSO FEATURE ACTIVE NOISE CANCELLATION (ANC) OR AMBIENT SOUND
MODES, WHICH CAN BE CONTROLLED VIA THE EARBUD TAPS OR A COMPANION APP, FURTHER REFINING YOUR LISTENING
EXPERIENCE.

MAINTAINING AND CARING FOR YOUR JiIVE MiNI Pobs

PROPER MAINTENANCE WILL ENSURE THE LONGEVITY AND OPTIMAL PERFORMANCE OF YOURJIVE MINI PoODS. REGULAR CLEANING
AND CAREFUL HANDLING ARE KEY TO PREVENTING DAMAGE AND MAINTAINING SOUND QUALITY.

CLEANING THE EARBUDS

OVER TIME, EARWAX AND DEBRIS CAN ACCUMULATE ON THE EAR TIPS AND SPEAKER GRILLES OF YOURJIVE Mini Pops. To cLEAN
THEM, USE A DRY, SOFT-BRISTLED BRUSH OR A COTTON SWAB LIGHTLY DAMPENED WITH WATER OR RUBBING ALCOHOL. GENTLY
WIPE DOWN THE EARBUDS, PAYING CLOSE ATTENTION TO THE EAR TIPS AND ANY CREVICES. AVOID USING HARSH CHEMICALS OR

SUBMERGING THE EARBUDS IN WATER, AS THIS CAN CAUSE IRREPARABLE DAMAGE.

CLEANING THE CHARGING CASE

THE CHARGING CASE’'S CHARGING CONTACTS, WHERE THE EARBUDS CONNECT, SHOULD ALSO BE KEPT CLEAN. USE A DRY COTTON
SWAB TO GENTLY WIPE THESE CONTACTS TO ENSURE A GOOD ELECTRICAL CONNECTION FOR CHARGING. THE EXTERIOR OF THE
CASE CAN BE WIPED WITH A SLIGHTLY DAMP CLOTH. ENSURE BOTH THE EARBUDS AND THE CASE ARE COMPLETELY DRY BEFORE
PLACING THE EARBUDS BACK INTO THE CASE.

STORAGE AND PROTECTION

ALWAYS STORE YOURJIVE MiNI PODS IN THEIR CHARGING CASE WHEN NOT IN USE. THIS PROTECTS THEM FROM ACCIDENTAL
DAMAGE, DUST, AND LOSS. AVOID EXPOSING THE EARBUDS AND CASE TO EXTREME TEMPERATURES, DIRECT SUNLIGHT FOR
PROLONGED PERIODS, OR EXCESSIVE MOISTURE, AS THESE CONDITIONS CAN DEGRADE BATTERY LIFE AND DAMAGE ELECTRONIC
COMPONENTS.

TROUBLESHOOTING COMMON JiIVE MINI PoDs IsSUES

EVEN WITH THE BEST TECHNOLOGY, OCCASIONAL ISSUES CAN ARISE. FORTUNATELY, MOST COMMON PROBLEMS \X/ITHJIVE MINI
PoODS CAN BE RESOLVED WITH A FEW SIMPLE TROUBLESHOOTING STEPS.

CONNECTIVITY PROBLEMS

IF YOUEJIVE MiNI PODS ARE NOT CONNECTING OR ARE INTERMITTENTLY DISCONNECTING, TRY THE FOLLOWING: ENSURE
BLUETOOTH IS ENABLED ON YOUR DEVICE. RESTART BOTH YOURJIVE Minl Pobs (BY PLACING THEM IN THE CASE AND CLOSING
THE LID FOR A FEW SECONDS, THEN REOPENING) AND YOUR CONNECTED DEVICE. |F PROBLEMS PERSIST, TRY UNPAIRING THEJIVE
MiNI PODS FROM YOUR DEVICE'S BLUETOOTH SETTINGS AND THEN RE-PAIRING THEM FROM SCRATCH. ENSURE THE EARBUDS ARE
SUFFICIENTLY CHARGED.

No Sounp or Low VOLUME



CHECK THAT THEJIVE MINI PODS ARE PROPERLY PAIRED AND CONNECTED TO YOUR DEVICE. VERIFY THAT THE VOLUME IS TURNED
UP ON BOTH YOUR DEVICE AND, IF APPLICABLE, ON THE EARBUDS THEMSELVES. ENSURE YOU HAVE SELECTED THEJIVE Minl Pobs
AS THE AUDIO OUTPUT DEVICE ON YOUR SMARTPHONE OR COMPUTER. |F ONLY ONE EARBUD IS PRODUCING SOUND, ENSURE IT IS
CORRECTLY SEATED IN THE CHARGING CASE AND HAS A GOOD CONNECTION. CLEANING THE EAR TIPS AND SPEAKER GRILLES CAN
ALSO RESOLVE SOUND ISSUES CAUSED BY BLOCKAGES.

EArBUDS NoT CHARGING

CONFIRM THAT THE CHARGING CASE IS CHARGED. ENSURE THEJIVE MiNI PODS ARE SEATED CORRECTLY IN THEIR RESPECTIVE
SLOTS WITHIN THE CASE AND THAT THE CHARGING CONTACTS ON BOTH THE EARBUDS AND THE CASE ARE CLEAN AND FREE OF
DEBRIS. |F THE ISSUE CONTINUES, TRY USING A DIFFERENT USB CABLE OR POWER ADAPTER TO CHARGE THE CASE. A FULL RESET
OF THE EARBUDS MIGHT ALSO RESOLVE CHARGING-RELATED GLITCHES.

ADVANCED FEATURES AND TIPS

BeyonD BASIC FUNCTIONALITY, YOURJIVE MiNI PODS MAY OFFER ADVANCED FEATURES THAT CAN ENHANCE YOUR AUDIO
EXPERIENCE. EXPLORING THESE CAN UNLOCK NEW LEVELS OF CONVENIENCE AND PERSONALIZATION.

UsINng CoMPANION APPS

SOMEJIVE MiNI PODS MODELS ARE COMPATIBLE WITH DEDICATED COMPANION APPS. THESE APPS CAN OFFER A RANGE OF
FUNCTIONALITIES, INCLUDING FIRMWW ARE UPDATES, CUSTOMIZABLE TOUCH CONTROLS, EQ (EQUALIZER) SETTINGS TO TAILOR
THE SOUND PROFILE, AND AMBIENT SOUND MODE ADJUSTMENTS. IF AN APP IS AVAILABLE FOR YOUR MODEL, DOWNLOADING AND
EXPLORING IT IS HIGHLY RECOMMENDED TO MAXIMIZE THE POTENTIAL OF YOUR EARBUDS.

FirmwARE UPDATES

MANUFACTURERS OFTEN RELEASE FIRMWARE UPDATES TO IMPROVE PERFORMANCE, FIX BUGS, AND INTRODUCE NEW FEATURES.
THESE UPDATES ARE TYPICALLY DELIVERED THROUGH THE COMPANION APP. REGULARLY CHECKING FOR AND INSTALLING THESE
UPDATES ENSURES YOURJIVE MiNI PODS ARE RUNNING ON THE LATEST SOFTWARE, PROVIDING THE BEST POSSIBLE EXPERIENCE.

VoIce AssISTANT CUSTOMIZATION

IF YOURJIVE MiNI PODS ALLOW FOR VOICE ASSISTANT CUSTOMIZATION, YOU MIGHT BE ABLE TO CHOOSE WHICH ASSISTANT
TO ACTIVATE OR MODIFY THE COMMAND TO WAKE IT. THIS PERSONALIZATION CAN STREAMLINE YOUR INTERACTIONS AND MAKE
HANDS-FREE OPERATION EVEN MORE EFFICIENT.

Q: How po | ReseT MY Jive Mini Pobs?

A: To RESET YOUR JIVE MINI PODS, TYPICALLY YOU WILL NEED TO PLACE BOTH EARBUDS INTO THE CHARGING CASE, CLOSE THE
LID, AND WAIT FOR ABOUT 30 SECONDS. THEN, OPEN THE LID AND PRESS AND HOLD THE BUTTON ON THE BACK OF THE CHARGING
CASE FOR APPROXIMATELY 10-15 SeCconDs UNTIL THE LED INDICATOR FLASHES WHITE OR BLUE, INDICATING A RESET. YOU
WILL THEN NEED TO RE-PAIR THEM WITH YOUR DEVICES.

Q: My Jive MiNI PODS WON'T CHARGE, WHAT SHOULD | bo?

A: FIRST, ENSURE THAT THE CHARGING CASE HAS A CHARGE BY CONNECTING IT TO A POWER SOURCE. CLEAN THE CHARGING
CONTACTS ON BOTH THE EARBUDS AND INSIDE THE CASE WITH A DRY COTTON SWAB TO REMOVE ANY DEBRIS THAT MIGHT BE
INTERFERING WITH THE CONNECTION. MAKE SURE THE EARBUDS ARE SEATED CORRECTLY IN THEIR CHARGING SLOTS.



Q: How Do | CONNECT MY JIVE MINI PODS TO A NEW DEVICE?

A: TO CONNECT TO A NEW DEVICE, ENSURE YOUR JIVE MINI PODS ARE OUT OF THE CHARGING CASE AND IN PAIRING MODE (OFTEN
INDICATED BY FLASHING LEDS). ON YOUR NEW DEVICE, GO TO BLUETOOTH SETTINGS, ENABLE BLUETOOTH, AND SELECT “JIVE
MiNI PODS” FROM THE LIST OF AVAILABLE DEVICES. YOU MAY NEED TO UNPAIR THEM FROM YOUR PREVIOUS DEVICE FIRST IF YOU
ENCOUNTER ISSUES.

Q: CAN | USE ONLY ONE JIVE MINI POD AT A TIMEP?

A: YES, MOSTJIVE MiNI PODS MODELS SUPPORT USING EITHER THE LEFT OR RIGHT EARBUD INDEPENDENTLY. SIMPLY PLACE THE
UNUSED EARBUD BACK INTO THE CHARGING CASE TO TURN IT OFF, AND CONTINUE USING THE SINGLE EARBUD.

Q: How LONG DOES THE BATTERY OF JIVE MINI PODS TYPICALLY LAST ON A SINGLE
CHARGE?

A: BATTERY LIFE CAN VARY DEPENDING ON THE MODEL AND USAGE. GENERALLY,JIVE MiNI PODS OFFER SEVERAL HOURS OF
LISTENING TIME ON A SINGLE CHARGE, WITH THE CHARGING CASE PROVIDING MULTIPLE ADDITIONAL CHARGES. CHECK YOUR
PRODUCT MANUAL FOR SPECIFIC BATTERY LIFE ESTIMATES.

Q: WHAT IS THE BEST WAY TO CLEAN MY JIVE MiNI Pops?

A: UsE A DRY, SOFT-BRISTLED BRUSH OR A COTTON SWAB LIGHTLY DAMPENED WITH WATER OR RUBBING ALCOHOL TO CLEAN
THE EARBUDS. PAY ATTENTION TO THE EAR TIPS AND SPEAKER GRILLES. AVOID USING HARSH CHEMICALS OR SUBMERGING THEM IN
WATER. ENSURE THEY ARE COMPLETELY DRY BEFORE USE OR STORAGE.

Q: My Jive MiNI PODS SOUND DISTORTED, WHAT COULD BE THE CAUSE?

A: DISTORTED SOUND CAN BE CAUSED BY A POOR SEAL IN THE EAR CANAL, DEBRIS ON THE SPEAKER GRILLE, OR LOW BATTERY.
ENSURE YOU HAVE A PROPER FIT WITH THE CORRECT EAR TIP SIZE. CLEAN THE SPEAKER GRILLES AND CHECK THE BATTERY LEVEL.
IF THE ISSUE PERSISTS, TRY RESETTING THE EARBUDS.

Q: Do Jive MiNI PODS HAVE NOISE CANCELLATION?

A: SoMe JivE MiNi Pobs MoDELS FEATURE AcTIVE Noise CANCELLATION (ANC) OR AMBIENT SOUND MODES. Y OU CAN
USUALLY CONTROL THESE FEATURES THROUGH THE EARBUD TOUCH CONTROLS OR A COMPANION APP. REFER TO YOUR SPECIFIC
MODEL'S INSTRUCTIONS TO SEE IF IT SUPPORTS THESE FEATURES AND HOW TO ACTIVATE THEM.
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