JITTERBUG FLIP 2 USER GUIDE

GETTING STARTED WITH YOUR JITTERBUG FLIP 2 User GUIDE

JITTERBUG FLIP 2 USER GUIDE IS YOUR ESSENTIAL COMPANION TO UNLOCKING THE FULL POTENTIAL OF THIS USER-FRIENDLY
MOBILE DEVICE. DESIGNED WITH SIMPLICITY AND ACCESSIBILITY IN MIND, THEJITTERBUG FLIP 2 OFFERS A STREAMLINED EXPERIENCE
FOR THOSE WHO PREFER STRAIGHTFORWARD TECHNOLOGY. THIS COMPREHENSIVE GUIDE WILL WALK YOU THROUGH EVERY
ASPECT OF YOUR NEW PHONE, FROM INITIAL SETUP TO ADVANCED FEATURES, ENSURING YOU CAN CONFIDENTLY NAVIGATE ITS
FUNCTIONS. WELL COVER EVERY THING FROM UNDERSTANDING THE PHYSICAL BUTTONS AND TOUCHSCREEN INTERFACE TO
MANAGING CONTACTS, MAKING CALLS, SENDING MESSAGES, AND UTILIZING THE HELPFULJITTERBUG SERVICES. PREPARE TO
DISCOVER HOW EASY IT IS TO STAY CONNECTED WITH THEJITTERBUG FLip 2, GUIDED EVERY STEP OF THE WAY.
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UNDERSTANDING Y OUR JITTERBUG FLIP 2 HARDW ARE

PHYSICAL LAYOUT AND BUTTONS

FAMILIARIZING YOURSELF WITH THE PHYSICAL COMPONENTS OF YOURJITTERBUG FLIP 2 1S THE FIRST STEP TO MASTERING ITS
OPERATION. THE PHONE FEATURES A CLASSIC FLIP DESIGN, WHICH PROTECTS THE SCREEN AND KEYPAD WHEN CLOSED. W/HEN YoU
OPEN THE FLIP, YOU WILL REVEAL THE COLOR DISPLAY AND THE TACTILE KEYPAD BELOW. KEY BUTTONS INCLUDE THE POWER
BUTTON, TYPICALLY LOCATED ON THE SIDE, WHICH IS USED TO TURN THE DEVICE ON AND OFF, AS WELL AS TO LOCK AND
UNLOCK THE SCREEN. THE VOLUME ROCKER, ALSO USUALLY FOUND ON THE SIDE, ALLOWS YOU TO ADJUST THE RINGER AND IN-
CALL VOLUME. THE KEYPAD ITSELF CONTAINS NUMBER KEYS, NAVIGATION KEYS FOR MOVING THROUGH MENUS, AND DEDICATED
BUTTONS FOR INITIATING CALLS AND ENDING CALLS.



THE KEYPAD INCLUDES DEDICATED BUTTONS THAT SIMPLIFY COMMON ACTIONS. FOR INSTANCE, THERE ARE OFTEN DEDICATED
BUTTONS FOR THE CAMERA AND FOR ACCESSING YOUR VOICEMAIL. UNDERSTANDING THE FUNCTION OF EACH BUTTON BEFORE
YOU BEGIN USING THE PHONE WILL SIGNIFICANTLY REDUCE ANY INITIAL LEARNING CURVE. THE LARGER BUTTON SIZES AND CLEAR
LABELING ARE INTENTIONAL DESIGN CHOICES TO ENHANCE USABILITY FOR ALL USERS.

THe FLIP DESIGN AND SCREEN

THEJITTERBUG FLIP 2°S SIGNATURE FLIP DESIGN OFFERS A PROTECTIVE ELEMENT FOR THE INTERNAL COMPONENTS. \W/HEN THE
PHONE IS CLOSED, THE SCREEN IS SHIELDED FROM ACCIDENTAL SCRATCHES AND DAMAGE. OPENING THE FLIP ACTIVATES THE
PHONE, BRINGING THE LARGE, BRIGHT COLOR DISPLAY TO LIFE. THE SCREEN RESOLUTION IS OPTIMIZED FOR CLARITY, MAKING TEXT
EASY TO READ AND IMAGES VIBRANT. INTERACTING WITH THE SCREEN IS INTUITIVE; IT IS A TOUCHSCREEN THAT RESPONDS TO
SIMPLE TAPS AND SWIPES, MUCH LIKE OTHER MODERN SMARTPHONES, BUT WITH A SIMPLIFIED INTERFACE TAILORED FOR EASE OF
USE.

INITIAL SETUP AND ACTIVATION

UNBOXING AND POWERING ON

UPON UNBOXING YOURJITTERBUG FLip 2, YOU WILL FIND THE PHONE ITSELF, A CHARGING CABLE, A POWER ADAPTER, AND
POTENTIALLY A QUICK START GUIDE. BEFORE YOU BEGIN THE SETUP PROCESS, ENSURE THE PHONE HAS SUFFICIENT CHARGE.
CONNECT THE CHARGING CABLE TO THE PHONE AND THE POWER ADAPTER, THEN PLUG IT INTO A WALL OUTLET. ONCE CHARGED
OR WHEN YOU’RE READY, PRESS AND HOLD THE POWER BUTTON UNTIL THEJITTERBUG LOGO APPEARS ON THE SCREEN, INDICATING
THAT THE DEVICE IS POWERING ON.

SIM CARD INSTALLATION AND NETWORK CONNECTION

THE JITTERBUG FLIP 2 REQUIRES A SIM CARD TO CONNECT TO A CELLULAR NETWORK FOR CALLS AND DATA. REFER TO YOUR
DEVICE’S SPECIFIC INSTRUCTIONS OR THE QUICK START GUIDE TO LOCATE THE SIM CARD SLOT. TYPICALLY, THIS INVOLVES
OPENING A SMALL PANEL ON THE SIDE OR BACK OF THE PHONE. CAREFULLY INSERT THE NANO-SIM CARD IN THE CORRECT
ORIENTATION AS INDICATED BY THE DIAGRAM. ONCE THE SIM CARD IS IN PLACE, CLOSE THE PANEL SECURELY. THE PHONE WILL
THEN ATTEMPT TO CONNECT TO YOUR CARRIER’S NETWORK. YOU MAY BE PROMPTED TO ENTER A PIN IF YOUR SIM CARD HAS
ONE ENABLED.

ACCOUNT SETUP AND PERSONALIZATION

THE ACTIVATION PROCESS WILL GUIDE YOU THROUGH SETTING UP YOURJITTERBUG ACCOUNT. THIS MAY INVOLVE SELECTING
YOUR PREFERRED LANGUAGE, CONNECTING TO W I-FI FOR INITIAL UPDATES, AND AGREEING TO TERMS OF SERVICE. You wiLL
ALSO HAVE THE OPPORTUNITY TO PERSONALIZE BASIC SETTINGS SUCH AS SCREEN BRIGHTNESS AND RINGTONE VOLUME. FOR
JITTEEBUG‘SPECIFIC SERVICES, YOU WILL LIKELY NEED TO SET UP YOUR ACCOUNT WITH GREATCALL, THE PROVIDER BEHIND
JITTERBUG PHONES, WHICH MAY INVOLVE CHOOSING A SERVICE PLAN. FOLLOW THE ON-SCREEN PROMPTS CAREFULLY TO
COMPLETE THIS STAGE.

NAVIGATING THE JITTERBUG FLIP 2 INTERFACE



THE HOME SCREEN AND ICONS

THEJITTERBUG FLIP 2 FEATURES A SIMPLIFIED HOME SCREEN DESIGNED FOR CLARITY AND EASE OF USE. YOU WILL SEE LARGE,
EASY-TO-READ ICONS REPRESENTING THE MAIN FUNCTIONS OF THE PHONE. THESE TYPICALLY INCLUDE PHONE, MESSAGES,
CONTACTS, CAMERA, SETTINGS, AND DEDICATEDJITTERBUG SERVICE ICONS. NAVIGATION BETWEEN THESE ICONS IS
STRAIGHTFORWARD, OFTEN USING THE DIRECTIONAL KEYS ON THE KEYPAD OR BY TAPPING DIRECTLY ON THE TOUCHSCREEN.
SWIPING LEFT OR RIGHT ON THE SCREEN MAY REVEAL ADDITIONAL SCREENS WITH MORE APPS OR FEATURES.

UsING THE TOUCHSCREEN AND KEYPAD

THE_JITTERBUG FLIP 2 COMBINES TOUCHSCREEN FUNCTIONALITY WITH A PHYSICAL KEYPAD. FOR MOST TASKS, YOU CAN USE
THE TOUCHSCREEN BY TAPPING ON ICONS OR MENU ITEMS TO SELECT THEM. SIMPLE SWIPING GESTURES ALLOW YOU TO MOVE
BETWEEN SCREENS OR SCROLL THROUGH LISTS. THE KEYPAD OFFERS TACTILE FEEDBACK, WHICH MANY USERS FIND MORE RELIABLE
THAN TOUCHSCREENS, ESPECIALLY FOR DIALING NUMBERS OR TYPING MESSAGES. THE NAVIGATION KEYS ON THE KEYPAD ALLOW
YOU TO MOVE A CURSOR THROUGH MENUS AND HIGHLIGHT OPTIONS BEFORE PRESSING THE CENTER SELECT BUTTON.

ACCESSING SETTINGS AND CUSTOMIZATION

THE SETTINGS MENU IS WHERE YOU CAN CUSTOMIZE VARIOUS ASPECTS OF YOUEJITTERBUG FLIP 2 TO BETTER SUIT YOUR
PREFERENCES. HERE, YOU CAN ADJUST DISPLAY SETTINGS LIKE FONT SIZE AND BRIGHTNESS, MODIFY SOUND PROFILES FOR
RINGTONES AND ALERTS, MANAGE NETWORK CONNECTIONS, AND SET UP SECURITY FEATURES. NAVIGATING TO SETTINGS IS
USUALLY DONE BY TAPPING THE GEAR ICON ON THE HOME SCREEN OR WITHIN THE APP DRAWER. EXPLORE THE DIFFERENT
CATEGORIES WITHIN THE SETTINGS MENU TO DISCOVER ALL THE CUSTOMIZATION OPTIONS AVAILABLE TO ENHANCE YOUR USER
EXPERIENCE.

MAKING AND ReCEIVING CALLS

INITIATING A CALL

MAKING A CALL IS ONE OF THE PRIMARY FUNCTIONS OF ANY PHONE, AND THEJITTERBUG FLIP 2 MAKES IT EXCEPTIONALLY SIMPLE.
FROM THE HOME SCREEN, YOU CAN TAP ON THE “PHONE” ICON. THIS WILL BRING UP THE DIALER SCREEN WHERE YOU CAN ENTER A
PHONE NUMBER USING THE KEYPAD. ALTERNATIVELY, IF THE CONTACT IS SAVED, YOU CAN NAVIGATE TO THE “ConTAcTS” APP,
SELECT THE DESIRED CONTACT, AND THEN TAP THE CALL BUTTON. PRESSING THE GREEN CALL BUTTON ON THE KEYPAD WILL
INITIATE THE OUTGOING CALL. |F YOU HAVE RECENTLY CALLED SOMEONE, YOU CAN ALSO ACCESS A CALL HISTORY OR RECENT
CALLS LIST WITHIN THE PHONE APP.

ANSWERING AND ENDING CALLS

W/HEN A CALL COMES IN, THEJITTERBUG FLIP 2 WILL ALERT YOU WITH A RINGTONE AND VIBRATION, AND THE CALLER ID wiLL
BE DISPLAYED ON THE SCREEN. T O ANSWER THE CALL, SIMPLY PRESS THE GREEN CALL BUTTON ON THE KEYPAD OR TAP THE

“ ANSWER" OPTION ON THE TOUCHSCREEN. IF YOU WISH TO DECLINE THE CALL, YOU CAN PRESS THE RED END CALL BUTTON OR
TAP THE "DECLINE” OPTION. TO END AN ONGOING CALL, PRESS THE RED END CALL BUTTON ON THE KEYPAD. CLOSING THE FLIP OF
THE PHONE WILL ALSO TYPICALLY END THE CURRENT CALL.

VoICEMAIL ACCESS

ACCESSING YOUR VOICEMAIL IS MADE STRAIGHTFORWARD WITH THE_JITTERBUG Fuip 2. USUALLY, THERE IS A DEDICATED
VOICEMAIL ICON OR A KEY ON THE KEYPAD ASSIGNED TO VOICEMAIL RETRIEVAL. WHEN YOU HAVE NEW MESSAGES, A
NOTIFICATION WILL TYPICALLY APPEAR ON YOUR SCREEN. TO LISTEN TO YOUR MESSAGES, YOU CAN TAP ON THE VOICEMAIL



ICON OR PRESS AND HOLD THE ' 1 KEY ON THE KEYPAD, WHICH IS A COMMON SHORTCUT FOR VOICEMAIL. FolLLow THE VoICE
PROMPTS TO MANAGE YOUR MESSAGES, SUCH AS LISTENING TO NEW MESSAGES, REVIEWING OLD ONES, OR LEAVING A GREETING.

MANAGING CONTACTS

ADDING NEw CONTACTS

KEEPING YOUR IMPORTANT PHONE NUMBERS ORGANIZED IS ESSENTIAL, AND THE JITTERBUG FLIP 2 ALLOWS FOR EASY CONTACT
MANAGEMENT. TO ADD A NEW CONTACT, NAVIGATE TO THE “CONTACTS” APPLICATION. W/ITHIN THE CONTACTS APP, LOOK
FOR AN OPTION TO “AbD CoNTACT” or A “+” sYMBOL. TAPPING THIS WILL OPEN A FORM WHERE YOU CAN ENTER THE
CONTACT’S NAME, PHONE NUMBER, AND POTENTIALLY OTHER DETAILS LIKE AN EMAIL ADDRESS OR A CUSTOM RINGTONE. ONCE
YOU HAVE ENTERED THE INFORMATION, SELECT “SAVE” TO ADD THE CONTACT TO YOUR PHONEBOOK.

EDITING AND DELETING CONTACTS

AS YOUR CONTACTS CHANGE OR IF YOU NEED TO CORRECT INFORMATION, YOU CAN EASILY EDIT EXISTING ENTRIES. OPEN THE
"CONTACTS" APP, FIND THE CONTACT YOU WISH TO MODIFY, AND SELECT IT. THEN, LOOK FOR AN “EDIT” OPTION. THIS WILL
BRING UP THE CONTACT FORM AGAIN, ALLOWING YOU TO MAKE CHANGES. T O REMOVE A CONTACT THAT IS NO LONGER NEEDED,
SELECT THE CONTACT, AND THEN CHOOSE THE “DELETE” OPTION. YOU WILL USUALLY BE PROMPTED TO CONFIRM THE DELETION
TO PREVENT ACCIDENTAL REMOVAL OF IMPORTANT CONTACTS.

SEARCHING FOR CONTACTS

LOCATING A SPECIFIC CONTACT QUICKLY IS CRUCIAL. THEJITTERBUG FLiP 2°s CONTACTS APP PROVIDES A SIMPLE SEARCH
FUNCTION. ONCE You ARE IN THE CONTACTS APP, YOU CAN OFTEN START TYPING THE NAME OF THE CONTACT DIRECTLY ON
THE KEYPAD, AND THE LIST WILL FILTER DYNAMICALLY TO SHOW MATCHING ENTRIES. ALTERNATIVELYI THERE MIGHT BE A
DEDICATED SEARCH BAR OR MAGNIFYING GLASS ICON THAT YOU CAN TAP TO INITIATE A SEARCH. THIS FEATURE ENSURES YOU
CAN FIND THE PERSON YOU NEED TO CALL OR MESSAGE IN SECONDS.

SENDING AND RECEIVING TEXT MESSAGES

CoMPOSING AND SENDING A NEW MESSAGE

THE JITTERBUG FLIP 2 SUPPORTS TEXT MESSAGING (SMS) FOR QUICK AND CONVENIENT COMMUNICATION. TO SEND A NEW
MESSAGE, TAP ON THE “MESSAGES” ICON FROM THE HOME SCREEN. THEN, SELECT THE OPTION TO “CREATE NEw MESSAGE” OR A
SIMILAR PROMPT. YOU WILL BE ASKED TO ENTER THE RECIPIENT’S PHONE NUMBER OR SELECT A CONTACT FROM YOUR ADDRESS
BOOK. AFTER SELECTING THE RECIPIENT, YOU CAN COMPOSE YOUR MESSAGE USING THE ON-SCREEN KEYBOARD OR THE PHYSICAL
KEYPAD. ONCE YOUR MESSAGE IS READY, TAP THE “SEND” BUTTON.

ReADING AND REPLYING TO MESSAGES

W/HEN YOU RECEIVE A NEW TEXT MESSAGE, YOU WILL TYPICALLY RECEIVE AN AUDIBLE ALERT AND A NOTIFICATION ON YOUR
SCREEN. T AP ON THE NOTIFICATION OR NAVIGATE TO THE “"MESSAGES” APP TO VIEW YOUR INBOX. INCOMING MESSAGES WILL BE
DISPLAYED IN A CONVERSATIONAL FORMAT. TO REPLY TO A MESSAGE, OPEN THE CONVERSATION, AND THEN TAP ON THE TEXT
INPUT FIELD AT THE BOTTOM OF THE SCREEN. COMPOSE YOUR REPLY AND SEND IT AS USUAL. THEJITTERBUG FLIP 2 INTERFACE
IS DESIGNED TO MAKE READING AND REPLYING TO MESSAGES A SEAMLESS EXPERIENCE.



TexT INPUT METHODS

THEJITTERBUG FLIP 2 OFFERS FLEXIBLE TEXT INPUT METHODS TO ACCOMMODATE USER PREFERENCE. Y OU CAN USE THE
PHYSICAL KEYPAD, WHICH OFTEN SUPPORTS T PREDICTIVE TEXT ENTRY FOR FASTER TYPING. FOR THOSE WHO PREFER IT, THE
TOUCHSCREEN ALSO PROVIDES AN ON-SCREEN KEYBOARD, WHICH CAN BE CONFIGURED FOR DIFFERENT LAYOUTS. THE SYSTEM
INTELLIGENTLY LEARNS YOUR COMMON PHRASES AND WORDS TO SPEED UP YOUR TYPING OVER TIME, ENSURING THAT SENDING
MESSAGES REMAINS AN EFFICIENT PROCESS.

UTILIZING JITTERBUG'S SPECIALIZED FEATURES

URGENT ALERT AND 5STAR SERVICE

A CORNERSTONE OF THEJITTERBUG EXPERIENCE IS ITS EMPHASIS ON SAFETY AND EMERGENCY PREPAREDNESS. THE URGENT ALERT
FEATURE ALLOWS YOU TO QUICKLY CONTACT A PRE-DEFINED LIST OF EMERGENCY CONTACTS OR THEJITTERBUG 5STAR
SERVICE WITH THE PRESS OF A BUTTON. THE 5STAR SERVICE CONNECTS YOU TO CERTIFIED URGENT RESPONSE AGENTS WHO
CAN ASSESS YOUR SITUATION AND DISPATCH HELP, WHETHER IT'S MEDICAL ASSISTANCE, ROADSIDE SUPPORT, OR GENERAL
EMERGENCY SERVICES. THIS FEATURE PROVIDES INVALUABLE PEACE OF MIND FOR USERS AND THEIR FAMILIES.

To ACTIVATE AN URGENT ALERT, YOU TYPICALLY PRESS AND HOLD A DEDICATED BUTTON ON THE PHONE OR FOLLOW A
SPECIFIC ON-SCREEN PROMPT. THE SSTAR AGENTS ARE TRAINED TO HANDLE A WIDE RANGE OF EMERGENCIES. THEY CAN IDENTIFY
YOUR LOCATION, PROVIDE GUIDANCE, AND COORDINATE WITH FIRST RESPONDERS. [T IS CRUCIAL TO UNDERSTAND HOW TO USE
THIS FEATURE AND TO HAVE IT PROPERLY SET UP WITHIN YOUEJITTERBUG ACCOUNT SETTINGS.

Voice DIALING AND Voice COMMANDS

FOR ADDED CONVENIENCE AND ACCESSIBILITY, THEJITTERBUG FLIP 2 OFTEN INCLUDES VOICE DIALING CAPABILITIES. THIS
ALLOWS YOU TO MAKE CALLS SIMPLY BY SPEAKING THE NAME OF THE CONTACT YOU WISH TO REACH. T O USE VOICE DIALING,
YOU MIGHT NEED TO ACTIVATE IT THROUGH THE SETTINGS OR BY PRESSING AND HOLDING A SPECIFIC BUTTON. SOME MODELS
MAY ALSO SUPPORT OTHER VOICE COMMANDS FOR TASKS LIKE SETTING REMINDERS OR CHECKING THE WEATHER. T HIS HANDS-FREE
FUNCTIONALITY IS A SIGNIFICANT ADVANTAGE FOR USERS WHO FIND MANUAL INPUT CHALLENGING.

EAsY ACCESS TO JITTERBUG SERVICES

BEYOND EMERGENCY SERVICES,JITTERBUG PHONES ARE DESIGNED WITH OTHER HELPFUL FEATURES ACCESSIBLE THROUGH
DEDICATED APPS OR MENUS. THESE CAN INCLUDE SERVICES LIKEJITTERBUG CONCIERGE/ \WHICH PROVIDES ACCESS TO CUSTOMER
SUPPORT AND HELPFUL INFORMATION, OR FEATURES FOR MANAGING YOUR ACCOUNT AND SERVICE PLAN. THESE SERVICES ARE
INTEGRATED TO PROVIDE A COMPREHENSIVE SUPPORT SYSTEM, ENSURING THAT USERS CAN EASILY ACCESS THE ASSISTANCE AND
FEATURES THEY NEED WITHOUT NAVIGATING COMPLEX MENUS.

CAMERA AND MEDIA FUNCTIONS

T AkING PHOTOS AND VIDEOS

THEJITTERBUG FLip 215 EQUIPPED WITH A BUILT-IN CAMERA TO CAPTURE IMPORTANT MOMENTS. T O USE THE CAMERA, LOCATE
THE CAMERA ICON ON THE HOME SCREEN OR A DEDICATED CAMERA BUTTON IF AVAILABLE. ONCE THE CAMERA APP IS OPEN, YOU
WILL SEE A PREVIEW OF WHAT THE LENS IS CAPTURING. YOU CAN USUALLY SWITCH BETWEEN PHOTO AND VIDEO MODES BY
TAPPING ON THE SCREEN OR USING THE KEYPAD. 1O TAKE A PHOTO, SIMPLY TAP THE SHUTTER BUTTON ON THE SCREEN OR PRESS
THE DESIGNATED CAPTURE BUTTON ON THE KEYPAD. FOR VIDEOS, PRESS THE RECORD BUTTON TO START AND STOP RECORDING.



VIEWING AND MANAGING PHOTOS AND VIDEOS

ALL PHOTOS AND VIDEOS YOU CAPTURE ARE STORED ON THEJITTERBUG FLIP 2 AND CAN BE ACCESSED THROUGH THE GALLERY
OR PHOTOS APP. OPEN THIS APP TO VIEW YOUR MEDIA LIBRARY. YOU CAN SCROLL THROUGH YOUR PICTURES AND VIDEOS,
PLAY BACK RECORDED VIDEOS, AND DELETE UNWANTED FILES. SOME MODELS MAY ALSO OFFER BASIC EDITING OPTIONS SUCH AS
CROPPING OR ROTATING YOUR IMAGES. IT IS A GOOD PRACTICE TO PERIODICALLY REVIEW AND MANAGE YOUR MEDIA TO FREE UP
STORAGE SPACE ON THE DEVICE.

SOUND AND SPEAKERPHONE

THE_JITTERBUG FLIP 2 IS DESIGNED WITH CLEAR AUDIO OUTPUT IN MIND. YOU CAN ADJUST THE SPEAKERPHONE VOLUME DURING
CALLS USING THE VOLUME ROCKER ON THE SIDE OF THE PHONE. W/HEN MAKING OR RECEIVING CALLS, YOU CAN CHOOSE TO USE
THE EARPIECE OR ACTIVATE THE SPEAKERPHONE FOR HANDS-FREE OPERATION. THE SPEAKER QUALITY IS OPTIMIZED FOR VOICE
CLARITY, ENSURING YOU CAN HEAR CONVERSATIONS CLEARLY EVEN IN MODERATELY NOISY ENVIRONMENTS. RINGTONE VOLUMES
AND MEDIA PLAYBACK VOLUMES CAN ALSO BE ADJUSTED INDEPENDENTLY THROUGH THE SETTINGS MENU.

BATTERY AND CHARGING

CHARGING YOUR JITTERBUG FLIP 2

PROPER CHARGING IS ESSENTIAL FOR ENSURING YOURJITTERBUG FLIP 2 1S ALWAYS READY WHEN YOU NEED IT. TO CHARGE THE
DEVICE, CONNECT THE PROVIDED USB CHARGING CABLE TO THE CHARGING PORT ON THE PHONE AND THE OTHER END TO THE
POWER ADAPTER. PLUG THE POWER ADAPTER INTO A STANDARD ELECTRICAL OUTLET. A BATTERY ICON WILL APPEAR ON THE
SCREEN, TYPICALLY IN THE TOP CORNER, INDICATING THAT THE PHONE IS CHARGING. FOR OPTIMAL BATTERY HEALTH, IT IS
GENERALLY RECOMMENDED TO AVOID FULLY DEPLETING THE BATTERY BEFORE RECHARGING.

UNDERSTANDING BATTERY LIFE AND TIPS

BATTERY LIFE ON THEJITTERBUG FLIP 2 WILL VARY DEPENDING ON USAGE PATTERNS, NETWORK SIGNAL STRENGTH, AND SCREEN
BRIGHTNESS. T O MAXIMIZE BATTERY LIFE, CONSIDER REDUCING SCREEN BRIGHTNESS, DISABLING W 1-FI AND BLUETOOTH WHEN NOT
IN USE, AND CLOSING APPLICATIONS THAT ARE RUNNING IN THE BACKGROUND. THE PHONE’S SETTINGS MENU USUALLY PROVIDES
INFORMATION ABOUT BATTERY USAGE, ALLOWING YOU TO IDENTIFY WHICH APPLICATIONS OR FEATURES ARE CONSUMING THE
MOST POWER. A FULL CHARGE TYPICALLY PROVIDES A DAY OR MORE OF REGULAR USE.

RePLACING THE BATTERY (IF APPLICABLE)

SOMEJITTERBUG FLIP 2 MODELS MAY FEATURE A REMOV ABLE BATTERY, ALLOWING FOR EASY REPLACEMENT IF THE ORIGINAL
BATTERY DEGRADES OVER TIME. IF YOUR MODEL HAS A REMOV ABLE BATTERY, YOU WILL NEED TO CAREFULLY REMOVE THE BACK
COVER OF THE PHONE. CONSULT YOUR SPECIFIC USER MANUAL TO IDENTIFY THE LOCATION OF THE BATTERY AND THE CORRECT
PROCEDURE FOR REMOVING AND REPLACING IT. ENSURE YOU USE ONLY APPROVED REPLACEMENT BATTERIES TO MAINTAIN THE
INTEGRITY AND SAFETY OF YOUR DEVICE.

TrouUBLESHOOTING COMMON ISSUES



Device NoT TURrRNING ON

IF YOUR_JITTERBUG FLIP 2 FAILS TO TURN ON, FIRST ENSURE THAT THE BATTERY IS ADEQUATELY CHARGED. CONNECT THE
PHONE TO ITS CHARGER FOR AT LEAST 30 MINUTES AND THEN ATTEMPT TO POWER IT ON AGAIN BY PRESSING AND HOLDING THE
POWER BUTTON. |F THE ISSUE PERSISTS, TRY PERFORMING A SOFT RESET BY HOLDING DOWN THE POWER BUTTON FOR AN
EXTENDED PERIOD (E.G., 10-15 SECONDS) UNTIL THE DEVICE RESTARTS. |F NONE OF THESE STEPS RESOLVE THE PROBLEM, THERE
MIGHT BE A HARDW ARE ISSUE, AND YOU MAY NEED TO CONTACT CUSTOMER SUPPORT.

No NeTwork CONNECTION orR DropPPED CALLS

A LACK OF NETWORK SERVICE OR FREQUENT DROPPED CALLS CAN BE FRUSTRATING. FIRST, CHECK THAT YOUR SIM CARD IS
PROPERLY INSERTED AND THAT YOU HAVE A SIGNAL INDICATED ON THE SCREEN. MOVE TO AN AREA WITH BETTER RECEPTION IF
POSSIBLE. YOU CAN ALSO TRY RESTARTING YOUR PHONE, AS THIS OFTEN RESOLVES TEMPORARY NETWORK GLITCHES. IF THE
PROBLEM CONTINUES, YOU MAY NEED TO CONTACT YOUR CARRIER ORJITTERBUG CUSTOMER SERVICE TO ENSURE YOUR SERVICE
PLAN IS ACTIVE AND THERE ARE NO NETWORK OUTAGES IN YOUR AREA.

ToUCHSCREEN UNRESPONSIVE

IF THE TOUCHSCREEN ON YOURJITTERBUG FLIP 2 BECOMES UNRESPONSIVE, ENSURE YOUR FINGERS ARE CLEAN AND DRY, AND
THAT THERE ARE NO SCREEN PROTECTORS OR DEBRIS INTERFERING WITH ITS OPERATION. TRY RESTARTING THE PHONE BY HOLDING
THE POWER BUTTON. |F THE TOUCHSCREEN REMAINS UNRESPONSIVE, IT MAY INDICATE A SOFTW ARE ISSUE OR A HARD\W ARE
DEFECT. IN SUCH CASES, CONTACTING CUSTOMER SUPPORT FOR FURTHER ASSISTANCE IS RECOMMENDED.

CARE AND MAINTENANCE

CLEANING YOUR JITTERBUG FLIP 2

KEeerPING YOURJITTERBUG FLIP 2 CLEAN WILL HELP MAINTAIN ITS APPEARANCE AND ENSURE ITS PROPER FUNCTIONING. USE A
SOFT, LINT-FREE CLOTH TO WIPE DOWN THE SCREEN AND THE BODY OF THE PHONE. FOR MORE STUBBORN SMUDGES, YOU CAN
SLIGHTLY DAMPEN THE CLOTH WITH WATER, BUT AVOID USING HARSH CHEMICALS, SOLVENTS, OR ABRASIVE CLEANERS, AS
THESE CAN DAMAGE THE FINISH OR THE SCREEN. ENSURE THE DEVICE IS POWERED OFF AND UNPLUGGED BEFORE CLEANING.

PROTECTING YOUR DEVICE

To PROTECT YOURJITTERBUG FLIP 2 FROM ACCIDENTAL DAMAGE, CONSIDER USING A PROTECTIVE CASE AND A SCREEN
PROTECTOR. THESE ACCESSORIES CAN HELP SHIELD THE PHONE FROM SCRATCHES, BUMPS, AND DROPS. THE FLIP DESIGN ITSELF
OFFERS SOME INHERENT PROTECTION FOR THE SCREEN WHEN CLOSED, BUT ADDITIONAL MEASURES CAN PROVIDE FURTHER
SECURITY. STORE YOUR PHONE IN A SAFE PLACE WHEN NOT IN USE, AWAY FROM EXTREME TEMPERATURES OR MOISTURE.

SofFTWARE UPDATES

YOURJITTERBUG FLIP 2 MAY RECEIVE PERIODIC SOFTWARE UPDATES DESIGNED TO IMPROVE PERFORMANCE, ADD NEW FEATURES,
AND ENHANCE SECURITY. THESE UPDATES ARE TYPICALLY DELIVERED OVER THE AIR (OTA) YOU WILL USUALLY RECEIVE A
NOTIFICATION WHEN AN UPDATE IS AVAILABLE. |T IS RECOMMENDED TO CONNECT YOUR PHONE TO A W/I-FI NETWORK AND
ENSURE IT HAS SUFFICIENT BATTERY CHARGE BEFORE DOWNLOADING AND INSTALLING ANY SOFTWARE UPDATES. FOLLOWING THE
ON-SCREEN INSTRUCTIONS WILL GUIDE YOU THROUGH THE UPDATE PROCESS.



FAQ

Q: How Do | ADJUST THE RINGER VOLUME ON MY JITTERBUG FLIP 2?

A: YOU CAN ADJUST THE RINGER VOLUME BY USING THE VOLUME ROCKER BUTTONS LOCATED ON THE SIDE OF THE PHONE.
PRESSING THE UP BUTTON WILL INCREASE THE VOLUME, AND PRESSING THE DOWN BUTTON WILL DECREASE IT. YOouU CAN ALSO
FINE-TUNE THE EXACT RINGER VOLUME WITHIN THE PHONE'S SETTINGS MENU UNDER SOUND OR AUDIO PROFILES.

Q: CAN | USE THE JITTERBUG FLIP 2 FOR INTERNET BROWSING?

A: YES, THE_JITTERBUG FLIP 2 IS CAPABLE OF ACCESSING THE INTERNET, THOUGH ITS BROWSING EXPERIENCE IS DESIGNED TO BE
SIMPLIFIED. YOU CAN ACCESS WEB CONTENT THROUGH THE BUILT-IN BROWSER, OFTEN FOUND WITHIN THE PHONE'S APPLICATION
MENU. DATA CHARGES MAY APPLY DEPENDING ON YOUR SERVICE PLAN.

Q: WHAT IS THE URGENT ALERT BUTTON ON THE JITTERBUG FLIP 2, AND HOW DOES IT
WORK?

A: THE URGENT ALERT BUTTON IS A DEDICATED SAFETY FEATURE DESIGNED FOR EMERGENCIES. W/HEN PRESSED AND HELD, IT CAN
CONNECT YOU TO THEJITTERBUG 5STAR SERVICE OR YOUR PRE-PROGRAMMED EMERGENCY CONTACTS, PROVIDING QUICK
ACCESS TO HELP. IT'S CRUCIAL TO UNDERSTAND ITS ACTIVATION PROCESS AND ENSURE YOUR EMERGENCY CONTACTS ARE
CORRECTLY SET UP IN YOUR ACCOUNT.

Q: How Do | SET A CUSTOM RINGTONE FOR A SPECIFIC CONTACT ON MY JITTERBUG
Fuip 2°

A: TO SET A CUSTOM RINGTONE FOR A CONTACT, YOU TYPICALLY NEED TO GO INTO THE CONTACTS APP, SELECT THE
CONTACT YOU WISH TO CUSTOMIZE, AND THEN FIND AN OPTION TO EDIT THEIR PROFILE. \WITHIN THE EDITING SCREEN, THERE
SHOULD BE A SETTING TO ASSIGN A SPECIFIC RINGTONE TO THAT CONTACT, ALLOWING YOU TO DIFFERENTIATE BETWEEN
CALLERS.

Q: WHAT IS THE BATTERY LIFE TYPICALLY LIKE ON A JITTERBUG FLIP 2P

A: THE BATTERY LIFE ON THEJITTERBUG FLIP 2 CAN VARY DEPENDING ON USAGE, BUT IT IS GENERALLY DESIGNED TO LAST A
FULL DAY OR MORE WITH MODERATE USE. FEATURES LIKE SCREEN BRIGHTNESS AND CONTINUOUS NETWORK SEARCHING CAN
IMPACT BATTERY DURATION. REGULAR CHARGING OVERNIGHT IS RECOMMENDED.

Q: How DO | TRANSFER PHOTOS FROM MY JITTERBUG FLIP 2 TO A COMPUTER?

A: YOU CAN TYPICALLY TRANSFER PHOTOS BY CONNECTING YOURJITTERBUG FLIP 2 TO A COMPUTER USING THE USB
CHARGING CABLE. THE PHONE SHOULD APPEAR AS A REMOVABLE DRIVE ON YOUR COMPUTER, ALLOWING YOU TO ACCESS THE
PHOTO FOLDERS AND COPY THE FILES. SOME MODELS MAY ALSO OFFER CLOUD STORAGE OR EMAIL OPTIONS FOR PHOTO
TRANSFER.

Q: CaN | USE APPS ON THE JITTERBUG FLIP 27

A: THEJITTERBUG FLIP 2 OFFERS A SELECTION OF PRE-INSTALLED, SIMPLIFIED APPS DESIGNED FOR EASE OF USE. WHILE IT MAY
NOT SUPPORT THE VAST APP STORE OF A TYPICAL SMARTPHONE, IT INCLUDES ESSENTIAL APPLICATIONS LIKE MESSAGING,
CONTACTS, CAMERA, AND ACCESS TOJITTERBUGIS SPECIALIZED SERVICES.



Q: WHAT sHouLD | DO IF MY JITTERBUG FLIP 2 SCREEN IS CRACKED?

A:lr YOURJITTERBUG FLIP 2 SCREEN IS CRACKED, IT IS RECOMMENDED TO CONTACTJITTERBUG CUSTOMER SUPPORT OR
GREATCALL FOR ASSISTANCE. DEPENDING ON YOUR SERVICE PLAN AND W ARRANTY STATUS, THEY CAN GUIDE YOU ON REPAIR OR
REPLACEMENT OPTIONS. ATTEMPTING SELF-REPAIR OF A CRACKED SCREEN MAY VOID ANY EXISTING WARRANTY.
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