JD EDWARDS END USER GUIDE

JD EpwArDS END USER GUIDE IS AN ESSENTIAL RESOURCE FOR INDIVIDUALS AND ORGANIZATIONS LEVERAGING JD EDWARDS
ENTERPRISE RESOURCE PLANNING (ERP) SOFTWARE. THIS GUIDE AIMS TO EMPOWER END USERS BY PROVIDING COMPREHENSIVE
INSIGHTS INTO THE FUNCTIONALITIES OF JD EDWARDS, ENABLING THEM TO NAVIGATE THE SYSTEM EFFECTIVELY, INCREASE
PRODUCTIVITY, AND OPTIMIZE BUSINESS PROCESSES.

INTRODUCTION TO JD EDWARDS

JD EbwArDs, A PRODUCT OF ORACLE CORPORATION, IS A SUITE OF ERP SOFTWARE THAT SUPPORTS VARIOUS BUSINESS
FUNCTIONS INCLUDING FINANCE, HUMAN RESOURCES, SUPPLY CHAIN MANAGEMENT, AND PROJECT MANAGEMENT. INITIALLY
LAUNCHED IN THE 1970s, JD EDWARDS HAS EVOLVED SIGNIFICANTLY, INTEGRATING MODERN TECHNOLOGY AND CLOUD
CAPABILITIES TO MEET THE DEMANDS OF CONTEMPORARY BUSINESSES.

Key FEATURES oF JD EDWARDS

1. MoDULARITY: JD EDWARDS OFFERS A MODULAR ARCHITECTURE, ALLOWING BUSINESSES TO IMPLEMENT ONLY THE
COMPONENTS THEY NEED, SUCH AS FINANCIAL MANAGEMENT, INVENTORY CONTROL, OR MANUFACTURING.

2. UsER-FRIENDLY INTERFACE: THE SYSTEM BOASTS A USER-FRIENDLY INTERFACE THAT SIMPLIFIES NAVIGATION AND ENHANCES
THE USER EXPERIENCE.

3. CusToMIZATION: USERS CAN TAILOR THE SOFTWARE ACCORDING TO THEIR SPECIFIC INDUSTRY NEEDS, ENSURING MAXIMUM
EFFICIENCY AND RELEVANCE.

4. INTEGRATION: JD EDWARDS CAN SEAMLESSLY INTEGRATE WITH OTHER ORACLE APPLICATIONS, THIRD-PARTY SOFTW ARE,
AND VARIOUS DATA SOURCES.

5. CLoup DEPLOYMENT: W/ITH CLOUD CAPABILITIES, JD EDWARDS PROVIDES FLEXIBILITY, SCALABILITY, AND ACCESS TO REAL-
TIME DATA FROM ANYWHERE IN THE WORLD.

GETTING STARTED WITH JD EDWARDS

BEFORE DIVING INTO THE FUNCTIONALITIES, IT IS VITAL FOR USERS TO UNDERSTAND HOW TO GET STARTED \)VITHJD EpwARDS
EFFECTIVELY.

SYSTEM REQUIREMENTS

To ENSURE OPTIMAL PERFORMANCE, USERS SHOULD VERIFY THAT THEIR SYSTEMS MEET THE FOLLOWING REQUIREMENTS:

- OPERATING SYSTEM: COMPATIBLE VERSIONS OF W/INDOWS, LINUX, OR UNIX.

- Browser: LATEST VERSIONS OF CHROME, FIREFOX, OR INTERNET EXPLORER.

- HARDW ARE: ADEQUATE RAM (MINIMUM 8 GB RECOMMENDED) AND PROCESSING POWER.

- INTERNET CONNECTION: STABLE AND HIGH-SPEED INTERNET CONNECTION FOR CLOUD-BASED SOLUTIONS.

LoGIN PROCEDURE

1. OpeN THE JD EDWARDS APPLICATION ON YOUR DEVICE.

2. ENTER YOUR USERNAME AND PASSWORD.

3. CLick oN THE "LOGIN” BUTTON TO ACCESS THE DASHBOARD.

4. IF YOU ENCOUNTER ANY ISSUES, CONSULT YOUR | T DEPARTMENT FOR SUPPORT.



NAVIGATING THE JD EDWARDS INTERFACE

THE_JD EDWARDS INTERFACE IS DESIGNED TO BE INTUITIVE, ALLOWING USERS TO FIND INFORMATION AND PERFORM TASKS WITH
EASE.

MAIN DASHBOARD

THE MAIN DASHBOARD PROVIDES A SNAPSHOT OF KEY PERFORMANCE INDICATORS (KP|S>, TASKS, AND ALERTS. USERS CAN
CUSTOMIZE THEIR DASHBOARD BY:

- ADDING OR REMOVING WIDGETS.

- REARRANGING THE LAYOUT TO PRIORITIZE ESSENTIAL INFORMATION.
- SETTING UP SHORTCUTS FOR FREQUENTLY ACCESSED FUNCTIONS.

MeNU NAVIGATION

USERS CAN NAVIGATE THROUGH THE JD EDWARDS MENU SYSTEM AS FOLLOWS:
- HoME: ACCESS PERSONALIZED DASHBOARDS AND NOTIFICATIONS.

- MenuU: BROWSE THROUGH MODULES SUCH AS FINANCIALS, DISTRIBUTION, AND MANUFACTURING.
- SEARCH BAR: QUICKLY LOCATE SPECIFIC TASKS OR REPORTS BY ENTERING KEY\WORDS.

Key FUNCTIONAL AREAS IN JD EDWARDS

JD EDWARDS ENCOMPASSES VARIOUS FUNCTIONAL AREAS THAT STREAMLINE BUSINESS OPERATIONS. BELOW ARE SOME OF THE
MOST IMPORTANT MODULES.

FINANCIAL MANAGEMENT

THIS MODULE HELPS ORGANIZATIONS MANAGE THEIR FINANCIAL DATA EFFICIENTLY.
- GENERAL LEDGER: MAINTAIN FINANCIAL RECORDS AND GENERATE REPORTS.

- ACCOUNTS PAYABLE: MANAGE VENDOR INVOICES AND PAYMENTS.
- ACCOUNTS RECEIVABLE: TRACK CUSTOMER INVOICES AND COLLECTIONS.

SuppLY CHAIN MANAGEMENT

THE SUPPLY CHAIN MODULE OPTIMIZES INVENTORY AND PROCUREMENT PROCESSES.
- INVENTORY MANAGEMENT: MONITOR STOCK LEVELS AND MANAGE PROCUREMENT ORDERS.

- ORDER MANAGEMENT: STREAMLINE THE ORDER-TO-CASH PROCESS.
- \W AREHOUSE MANAGEMENT: IMPROVE WAREHOUSE OPERATIONS THROUGH TRACKING AND REPORTING.

HuMAN CAPITAL MANAGEMENT



THIS MODULE SUPPORTS HR FUNCTIONS TO ENHANCE EMPLOYEE MANAGEMENT.

- RECRUITMENT AND ONBOARDING: MANAGE THE HIRING PROCESS AND EMPLOYEE INTEGRATION.
- PAYROLL: PROCESS EMPLOYEE SALARIES AND BENEFITS.
- PERFORMANCE MANAGEMENT: TRACK EMPLOYEE PERFORMANCE AND GOALS.

RePORTS AND DATA ANALYSIS

REPORTING IS A CRITICAL FUNCTION \X/ITHINJD ED\X/ARDS, ENABLING USERS TO MAKE DATA-DRIVEN DECISIONS.

GENERATING REPORTS

USERS CAN GENERATE REPORTS BY FOLLOWING THESE STEPS:

1. NAVIGATE TO THE REPORTS MODULE FROM THE MAIN MENU.

2. SELECT THE DESIRED REPORT TYPE (FINANCIAL, INVENTORY, ETC.).

3. SET THE PARAMETERS (DATE RANGE, DEPARTMENT, ETC.).

4. CLICK ON THE “GENERATE” BUTTON TO VIEW OR EXPORT THE REPORT.

DATA VisuALizATION TooLs

JD EDWARDS INCLUDES TOOLS FOR DATA VISUALIZATION, ALLOWING USERS TO CREATE INTERACTIVE DASHBOARDS AND
CHARTS. KEY FEATURES INCLUDE:

- GrRAPHS AND CHARTS: VISUAL REPRESENTATION OF DATA FOR BETTER UNDERSTANDING.
- DrILL-DowN CAPABILITIES: USERS CAN CLICK ON DATA POINTS TO ACCESS MORE DETAILED INFORMATION.
- ExPorT OPTIONS: REPORTS AND VISUALIZATIONS CAN BE EXPORTED TO EXCEL OrR PDF FORMATS.

BesT PRACTICES FOR END USERS

T o MAXIMIZE THE EFFECTIVENESS OFJD ED\X/ARDS, END USERS SHOULD ADOPT THE FOLLOWING BEST PRACTICES:

1. REGULAR TRAINING: PARTICIPATE IN ONGOING TRAINING SESSIONS TO STAY UPDATED ON NEW FEATURES AND
FUNCTIONALITIES.

2. UTILIZE HeLP RESOURCES: MAKE USE OF BUILT-IN HELP FEATURES AND USER MANUALS FOR TROUBLESHOOTING.

3. MAINTAIN DATA INTEGRITY: ENSURE ACCURACY IN DATA ENTRY TO AVOID DISCREPANCIES IN REPORTING.

4. CusToMIZE W ORKFLOWS: T AILOR WORKFLOWS TO MATCH SPECIFIC BUSINESS PROCESSES FOR INCREASED EFFICIENCY.

5. COLLABORATE WITH I T: WORK CLOSELY WITH THE | T DEPARTMENT TO ADDRESS TECHNICAL ISSUES AND SYSTEM UPDATES.

CoNcCLUSION

THe JD EbwARDS END USER GUIDE SERVES AS A VITAL TOOL FOR USERS LOOKING TO HARNESS THE FULL POTENTIAL OF JD
EDWARDS ERP SOFTWARE. BY UNDERSTANDING THE SYSTEM'S CAPABILITIES, NAVIGATING ITS INTERFACE EFFECTIVELY, AND
UTILIZING ITS VARIOUS MODULES, END USERS CAN ENHANCE THEIR PRODUCTIVITY AND CONTRIBUTE SIGNIFICANTLY TO THEIR
ORGANIZATION'S OPERATIONAL SUCCESS. AS BUSINESSES CONTINUE TO EVOLVE IN THIS DIGITAL AGE, LEVERAGING
COMPREHENSIVE RESOURCES LIKE THE JD EDWARDS END USER GUIDE WILL BE CRUCIAL FOR MAINTAINING A COMPETITIVE EDGE.



FREQUENTLY AskeD QUESTIONS

\WHAT IS THE PURPOSE OF THE JD EDWARDS END UseR GUIDE?

THe JD EpwArDS END UsEr GUIDE IS DESIGNED TO ASSIST USERS IN NAVIGATING THE JD EDWARDS SOFTWARE, PROVIDING
STEP-BY-STEP INSTRUCTIONS, TIPS, AND BEST PRACTICES FOR EFFICIENT USE OF THE SYSTEM.

How can | Access THe JD EpwaArDs EnD User GUIDE?

You cAN ACCESS THE JD EDwARDS END User GUIDE THROUGH THE JD EDWARDS DOCUMENTATION PORTAL, OR WITHIN THE
APPLICATION ITSELF UNDER THE HELP OR SUPPORT SECTION.

WHAT TOPICS ARE COVERED IN THE JD EDWARDS END USer GUIDE?

THE GUIDE COVERS A VARIETY OF TOPICS INCLUDING SYSTEM NAVIGATION, DATA ENTRY, REPORTING, TROUBLESHOOTING
COMMON ISSUES, AND TIPS FOR OPTIMIZING W ORKFLOW \X/ITHIN_JD EbwARDS.

IS THERE A DIFFERENCE BETWEEN THE JD EDWARDS END USER GUIDE AND THE TECHNICAL
DOCUMENTATION?

YES, THE END USER GUIDE IS SPECIFICALLY TAILORED FOR NON-TECHNICAL USERS FOCUSING ON APPLICATION USE, WHILE
TECHNICAL DOCUMENTATION IS AIMED AT DEVELOPERS AND SYSTEM ADMINISTRATORS DETAILING INSTALLATION AND
CONFIGURATION.

How ofFTeN IS THE JD EbwARDS END USer GUIDE UPDATED?

Tre JD EDWARDS END USER GUIDE IS TYPICALLY UPDATED WITH EACH NEW SOFTWARE RELEASE, AS WELL AS PERIODICALLY
THROUGHOUT THE YEAR TO REFLECT CHANGES, NEW FEATURES, AND USER FEEDBACK.

CAN | PROVIDE FEEDBACK ON THE JD EDWARDS END User GUIDE?

YES, USERS ARE ENCOURAGED TO PROVIDE FEEDBACK THROUGH THE DOCUMENTATION PORTAL OR WITHIN THE APPLICATION,
WHICH IS USED TO IMPROVE FUTURE EDITIONS OF THE GUIDE.

ARE THERE TRAINING RESOURCES AVAILABLE ALONGSIDE THE JD EDwARDS END USER
GUIDE?

YES, IN ADDITION TO THE EnD USER GUIDE, THERE ARE VARIOUS TRAINING RESOURCES AVAILABLE SUCH AS ONLINE COURSES,
WEBINARS, AND TUTORIALS TO HELP USERS BETTER UNDERSTAND THE SOFT W ARE.

\WHAT SHoULD | Do IF | CAN'T FIND INFORMATION IN THE JD EDWARDS END USER GUIDE?

IF YOU CAN'T FIND THE INFORMATION YOU NEED, CONSIDER USING THE SEARCH FUNCTION WITHIN THE GUIDE, OR CONSULT THEJD
EDWARDS COMMUNITY FORUMS OR SUPPORT SERVICES FOR ADDITIONAL ASSISTANCE.
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