ITIL 4 SPECIALIST CREATE DELIVER AND SUPPORT EXAM
QUESTIONS

ITIL 4 SPECIALIST CREATE DELIVER AND SUPPORT EXAM QUESTIONS ARE A CRUCIAL STEPPING STONE FOR PROFESSIONALS AIMING
TO VALIDATE THEIR EXPERTISE IN THE ESSENTIAL | TIL 4 PRACTICE AREAS. THIS ARTICLE DELVES DEEP INTO WHAT CANDIDATES
CAN EXPECT FROM THESE EXAMINATIONS, OFFERING A COMPREHENSIVE OVERVIEW OF THE CONTENT, PREPARATION STRATEGIES,
AND THE TYPES OF QUESTIONS DESIGNED TO TEST UNDERSTANDING. WE WILL EXPLORE THE CORE MODULES COVERED, THE
IMPORTANCE OF PRACTICAL APPLICATION, AND HOW TO APPROACH DIFFERENT QUESTION FORMATS EFFECTIVELY. W/HETHER YOU
ARE A SEASONED | T PROFESSIONAL OR EMBARKING ON A NEW CAREER PATH IN SERVICE MANAGEMENT, MASTERING THE “CREATE,
DeLIVER AND SUPPORT"” (CDS) MODULE IS PARAMOUNT. THIS GUIDE AIMS TO EQUIP YOU WITH THE KNOWLEDGE AND
CONFIDENCE NEEDED TO SUCCEED IN YOUR I TIL 4 CDS CERTIFICATION JOURNEY, FOCUSING ON THE KEY CONCEPTS AND
EXAMINATION NUANCES.
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UNDERSTANDING THE I TIL 4 SpeciALIST: CREATE, DELIVER AND SUPPORT
(CDS) MopuLe

THe ITIL 4 SpeciaLisT: CREATE, DELIVER AND SUPPORT (CDS) MODULE IS A FOUNDATIONAL ELEMENT WITHIN THE I TIL 4
CERTIFICATION SCHEME, FOCUSING ON THE END-TO-END VALUE STREAM OF HOW SERVICES ARE CREATED, DELIVERED, AND
SUPPORTED. THIS MODULE IS DESIGNED FOR PRACTITIONERS WHO WANT TO DEVELOP PRACTICAL AND EXTENSIVE KNOWLEDGE OF
THE MOST IMPORTANT ITIL PRACTICES AND HOW THEY WORK TOGETHER. |T EMPHASIZES THE COLLABORATIVE NATURE OF | T
SERVICE MANAGEMENT AND THE CONTINUOUS IMPROVEMENT REQUIRED TO MEET BUSINESS NEEDS. THE CDS CERTIFICATION
VALIDATES AN INDIVIDUAL'S ABILITY TO MANAGE SERVICES THROUGHOUT THEIR LIFECYCLE, ENSURING THEY ARE ALIGNED W/ITH
ORGANIZATIONAL OBJECTIVES AND CUSTOMER EXPECTATIONS.

GAINING CERTIFICATION IN THE CDS MODULE DEMONSTRATES A STRONG UNDERSTANDING OF HOW TO INTEGRATE DIFFERENT | TIL
PRACTICES TO ACHIEVE DESIRED OUTCOMES. |T’S NOT MERELY ABOUT MEMORIZING DEFINITIONS; IT’S ABOUT APPLYING I TIL
PRINCIPLES TO REAL-WORLD SCENARIOS. THIS INVOLVES A DEEP DIVE INTO THE SERVICE VALUE SYSTEM (SV'S), FOCUSING ON
HOW THE FOUR DIMENSIONS OF SERVICE MANAGEMENT, THE | TIL GUIDING PRINCIPLES, AND THE | TIL PRACTICE LIBRARY
CONTRIBUTE TO THE CREATION, DELIVERY, AND SUPPORT OF SERVICES. THE EXAM QUESTIONS ARE CRAFTED TO ASSESS THIS
APPLIED KNOWLEDGE, MOVING BEYOND THEORETICAL CONCEPTS TO PRACTICAL APPLICATION.

Key ArReas CoVereD IN THE CDS Exam

THe ITIL 4 SpeciaLIST: CREATE, DELIVER AND SUPPORT EXAM METICULOUSLY COVERS A RANGE OF VITAL ITIL PRACTICES
THAT ARE CENTRAL TO THE SERVICE LIFECYCLE. CANDIDATES ARE EXPECTED TO POSSESS A THOROUGH UNDERSTANDING OF HOW
THESE PRACTICES INTERRELATE AND CONTRIBUTE TO DELIVERING VALUE TO CUSTOMERS. THE MODULE FOCUSES ON THE
OPERATIONAL ASPECTS OF SERVICE MANAGEMENT, BRIDGING THE GAP BETWEEN STRATEGIC PLANNING AND DAY-TO-DAY
EXECUTION. KEY AREAS INCLUDE SERVICE DESIGN, SERVICE TRANSITION, AND SERVICE OPERATION, ALL VIEWED THROUGH THE
LENS oF THE ITIL 4 SVS.



SeErVICE DesSIGN AND TRANSITION PRACTICES

WITHIN THE CDS MODULE, A SIGNIFICANT EMPHASIS IS PLACED ON THE PRACTICES INVOLVED IN DESIGNING AND TRANSITIONING
SERVICES. THIS INCLUDES A DETAILED EXAMINATION OF PRACTICES LIKE SERVICE DESIGN, CHANGE ENABLEMENT, SERVICE

V ALIDATION AND TESTING/ AND RELEASE MANAGEMENT. UNDERSTANDING HOW TO DESIGN SERVICES THAT MEET BUSINESS
REQUIREMENTS, ENSURE SMOOTH TRANSITIONS INTO LIVE ENVIRONMENTS, AND VALIDATE THEIR FUNCTIONALITY IS CRITICAL. THE
EXAM WILL PROBE YOUR ABILITY TO APPLY THESE PRACTICES EFFECTIVELY, CONSIDERING THEIR INTEGRATION WITHIN THE
BROADER VALUE STREAM.

SeERVICE OPERATION AND CONTINUAL IMPROVEMENT

SERVICE OPERATION AND CONTINUAL IMPROVEMENT ARE ALSO CORE COMPONENTS OF THE CDS EXAM. PRACTICES SUCH AS
INCIDENT MANAGEMENT, PROBLEM MANAGEMENT, SERVICE REQUEST MANAGEMENT, AND KNOWLEDGE MANAGEMENT ARE
THOROUGHLY ASSESSED. CANDIDATES MUST DEMONSTRATE HOW TO MAINTAIN EFFECTIVE SERVICE DELIVERY, RESOLVE ISSUES
EFFICIENTLY, MANAGE REQUESTS, AND LEVERAGE KNOWLEDGE TO IMPROVE SERVICES. THE ROLE OF CONTINUAL IMPROVEMENT IN
NOT ONLY OPTIMIZING EXISTING SERVICES BUT ALSO IN THE CREATION AND DELIVERY OF NEW ONES IS A RECURRING THEME,
REQUIRING CANDIDATES TO UNDERSTAND HOW TO FOSTER A CULTURE OF ONGOING ENHANCEMENT ACROSS THE SERVICE
LIFECYCLE.

THe Four DIMENSIONS OF SERVICE MANAGEMENT

A FUNDAMENTAL ASPECT OF ITIL 4 IS THE CONSIDERATION OF THE FOUR DIMENSIONS OF SERVICE MANAGEMENT:
ORGANIZATIONS AND PEOPLE, INFORMATION AND TECHNOLOGY, PARTNERS AND SUPPLIERS, AND V ALUE STREAMS AND
Processes. THE CDS EXAM QUESTIONS WILL FREQUENTLY REQUIRE CANDIDATES TO ANALYZE SCENARIOS THROUGH THE LENS
OF THESE DIMENSIONS, UNDERSTANDING HOW THEY COLLECTIVELY IMPACT SERVICE CREATION, DELIVERY, AND SUPPORT. FOR
INSTANCE, A QUESTION MIGHT ASK HOW THE “ORGANIZATIONS AND PEOPLE” DIMENSION INFLUENCES A CHANGE ENABLEMENT
PROCESS OR HOW “PARTNERS AND SUPPLIERS” ARE MANAGED DURING SERVICE TRANSITION.

ITIL GUIDING PRINCIPLES IN ACTION

THe ITIL GUIDING PRINCIPLES, SUCH AS “FOCUS ON VALUE,” “START WHERE YOU ARE,” “PROGRESS ITERATIVELY WITH
FeeDBACK,” “COLLABORATE AND PROMOTE VISIBILITY,” “THINK AND WORK HOLISTICALLY,” “KEEP IT SIMPLE AND PRACTICAL,”
AND “OPTIMIZE AND AUTOMATE,” ARE EMBEDDED THROUGHOUT THE ITIL 4 FRAMEWORK. THE CDS EXAM ASSESSES HOW WELL
CANDIDATES CAN APPLY THESE PRINCIPLES IN PRACTICAL SITUATIONS RELATED TO SERVICE CREATION, DELIVERY, AND SUPPORT.
EXPECT QUESTIONS THAT REQUIRE YOU TO IDENTIFY WHICH GUIDING PRINCIPLE IS MOST RELEVANT OR HOW A PARTICULAR

ACTION ALIGNS WITH A SPECIFIC PRINCIPLE.

Tvypes oF ITIL 4 CDS ExaM QUESTIONS

ITIL 4 CDS EXAMS ARE DESIGNED TO ASSESS A CANDIDATE'S UNDERSTANDING AND APPLICATION OF THE | TIL FRAMEWORK. THE
MOST COMMON FORMAT IS MULTIPLE-CHOICE QUESTIONS, BUT THE COMPLEXITY AND STYLE CAN VARY, OFTEN MOVING BEYOND
SIMPLE RECALL TO APPLICATION AND ANALYSIS. UNDERSTANDING THESE QUESTION TYPES IS CRUCIAL FOR EFFECTIVE EXAM
PREPARATION.



SceNARIO-BASED MULTIPLE-CHOICE QUESTIONS

A SIGNIFICANT PORTION OF THE I TIL 4 CDS EXAM CONSISTS OF SCENARIO-BASED MUL TIPLE-CHOICE QUESTIONS. T HESE
QUESTIONS PRESENT A REALISTIC SITUATION OR CASE STUDY RELATED TO | T SERVICE MANAGEMENT AND ASK CANDIDATES TO
IDENTIFY THE BEST COURSE OF ACTION, THE MOST APPROPRIATE PRACTICE, OR THE GUIDING PRINCIPLE TO APPLY. THESE
QUESTIONS TEST THE ABILITY TO APPLY THEORETICAL KNOWLEDGE TO PRACTICAL, REAL-WORLD CHALLENGES ENCOUNTERED IN
CREATING, DELIVERING, AND SUPPORTING | T SERVICES. THEY REQUIRE CAREFUL READING AND CRITICAL THINKING TO SELECT THE
MOST FITTING ANSWER FROM THE PROVIDED OPTIONS.

APPLICATION AND ANALYSIS QUESTIONS

BEYOND BASIC RECALL, THE EXAMS DELVE INTO QUESTIONS THAT REQUIRE APPLICATION AND ANALYSIS. Y OU MIGHT BE ASKED
TO EXPLAIN WHY A PARTICULAR APPROACH IS SUPERIOR IN A GIVEN CONTEXT, OR TO ANALYZE THE POTENTIAL CONSEQUENCES
OF A SPECIFIC DECISION WITHIN THE SERVICE VALUE CHAIN. THESE QUESTIONS OFTEN INVOLVE EVALUATING DIFFERENT I TIL
PRACTICES OR PRINCIPLES AND DETERMINING THEIR MOST EFFECTIVE APPLICATION. FOR EXAMPLE, A QUESTION MIGHT ASK TO
IDENTIFY THE PRIMARY PURPOSE OF A SPECIFIC PRACTICE IN RELATION TO A BROADER SERVICE OUTCOME.

QUESTIONS ON PRACTICE INTERDEPENDENCIES

THe ITIL 4 FRAMEWORK EMPHASIZES THE INTERCONNECTEDNESS OF VARIOUS PRACTICES. THEREFORE, EXAM QUESTIONS
FREQUENTLY ASSESS THE UNDERSTANDING OF THESE INTERDEPENDENCIES. Y OU MIGHT BE ASKED TO IDENTIFY HOW AN INCIDENT
MANAGEMENT PROCESS CAN IMPACT RELEASE MANAGEMENT, OR HOW KNOWLEDGE MANAGEMENT SUPPORTS PROBLEM RESOLUTION.
THESE QUESTIONS GAUGE YOUR COMPREHENSION OF THE HOLISTIC NATURE OF SERVICE MANAGEMENT AND HOW DIFFERENT
COMPONENTS OF THE SV'S WORK IN CONCERT TO DELIVER VALUE.

DeriNITION AND CONCEPT ReECALL QUESTIONS

W/HILE THE FOCUS IS HEAVILY ON APPLICATION, SOME QUESTIONS MAY STILL TEST THE RECALL OF FUNDAMENTAL DEFINITIONS
AND CONCEPTS. THIS COULD INCLUDE DEFINING KEY TERMS, IDENTIFYING THE COMPONENTS OF THE SERVICE VALUE SYSTEM, OR
UNDERSTANDING THE PURPOSE OF SPECIFIC I TIL ARTIFACTS. HO\X/EVER, THESE ARE TYPICALLY INTEGRATED INTO BROADER
QUESTIONS OR SCENARIOS TO ENSURE A COMPREHENSIVE UNDERSTANDING RATHER THAN ROTE MEMORIZATION.

EFFecTIVE PRePARATION STRATEGIES FOR ITIL 4 CDS ExamMs

PREPARING FOR THE I TIL 4 SpecIALIST: CREATE, DELIVER AND SUPPORT EXAM REQUIRES A STRUCTURED AND COMPREHENSIVE
APPROACH. SIMPLY READING THE OFFICIAL SYLLABUS IS OFTEN NOT ENOUGH; CANDIDATES NEED TO ENGAGE WITH THE MATERIAL
ACTIVELY AND UNDERSTAND ITS PRACTICAL IMPLICATIONS. A COMBINATION OF LEARNING RESOURCES, PRACTICE, AND FOCUSED
STUDY CAN SIGNIFICANTLY INCREASE YOUR CHANCES OF SUCCESS.

UTiuize OfriciAL ITIL 4 MATERIALS

THE MOST RELIABLE SOURCE OF INFORMATION FOR | TIL 4 EXAMS IS THE OFFICIAL MATERIAL PROVIDED BY AXELOS. THIs
INCLUDES THE SYLLABUS FOR THE CDS MODULE AND RECOMMENDED READING. FAMILIARIZING YOURSELF WITH THE CORE
CONCEPTS, DEFINITIONS, AND THE STRUCTURE OF THE SERVICE VALUE SYSTEM AS OUTLINED IN THESE MATERIALS IS ESSENTIAL.
PAY CLOSE ATTENTION TO THE SPECIFIC PRACTICES COVERED IN THE SYLLABUS, ENSURING YOU UNDERSTAND THEIR PURPOSE,



SCOPE, AND INTERACTIONS.

ENGAGE WITH A REPUTABLE TRAINING PROVIDER

ENROLLING IN A TRAINING COURSE WITH AN ACCREDITED TRAINING ORGANIZATION (ATO) IS HIGHLY RECOMMENDED. T HESE
COURSES ARE DESIGNED BY EXPERTS AND OFTEN INCLUDE INTERACTIVE SESSIONS, CASE STUDIES, AND GUIDED EXERCISES THAT
HELP SOLIDIFY UNDERSTANDING. A GOOD TRAINER CAN EXPLAIN COMPLEX CONCEPTS IN AN ACCESSIBLE WAY AND PROVIDE
INSIGHTS INTO HOW QUESTIONS ARE TYPICALLY FRAMED IN THE EXAM. THEY CAN ALSO OFFER VALUABLE FEEDBACK AND CLARIFY
ANY DOUBTS YOU MAY HAVE.

PrAcCTICE WITH MOCk ExAMs

T AKING PRACTICE EXAMS IS ONE OF THE MOST EFFECTIVE WAYS TO PREPARE. MANY TRAINING PROVIDERS OFFER MOCK EXAMS
THAT SIMULATE THE ACTUAL TESTING ENVIRONMENT. THESE PRACTICE TESTS HELP YOU GAUGE YOUR CURRENT KNOWLEDGE
LEVEL, IDENTIFY AREAS WHERE YOU NEED MORE STUDY, AND BECOME FAMILIAR WITH THE QUESTION FORMAT AND TIME
CONSTRAINTS. |T°S CRUCIAL TO REVIEW YOUR ANSWERS THOROUGHLY AFTER EACH MOCK EXAM, UNDERSTANDING WHY
CORRECT ANSWERS ARE CORRECT AND WHY INCORRECT ANSWERS ARE WRONG. T HIS ITERATIVE PROCESS OF PRACTICE AND
REVIEW IS KEY TO MASTERING THE MATERIAL.

Focus oN UNDERSTANDING, NOT MEMORIZATION

ITIL 4 EMPHASIZES THE APPLICATION OF KNOWLEDGE RATHER THAN ROTE MEMORIZATION. W/HILE UNDERST ANDING DEFINITIONS IS
IMPORTANT, THE EXAM QUESTIONS WILL TEST YOUR ABILITY TO APPLY ITIL PRINCIPLES AND PRACTICES IN VARIOUS
SCENARIOS. FOCUS ON COMPREHENDING THE “WHY' BEHIND EACH PRACTICE AND HOW IT CONTRIBUTES TO THE OVERALL SERVICE
VALUE STREAM. THINK ABOUT HOW DIFFERENT PRACTICES INTERACT AND HOW THE GUIDING PRINCIPLES INFLUENCE DECISION-
MAKING. THIS DEEPER UNDERSTANDING WILL ENABLE YOU TO ANSWER SCENARIO-BASED QUESTIONS MORE CONFIDENTLY.

STuDY THE SERVICE VALUE SYsTeM (SVS) HoLIsSTICALLY

THe ITIL 4 SpeciALIST: CREATE, DELIVER AND SUPPORT MODULE IS FUNDAMENTALLY ABOUT THE SV'S. ENSURE YOU HAVE A
CLEAR GRASP OF HOW ALL ITS COMPONENTS — THE GUIDING PRINCIPLES, GOVERNANCE, SERVICE VALUE CHAIN, PRACTICES, AND
CONTINUAL IMPROVEMENT — WORK TOGETHER. LUNDERSTAND HOW SERVICES ARE CREATED, DELIVERED, AND SUPPORTED AS A
CONTINUOUS FLOW WITHIN THIS SYSTEM. W/HEN STUDYING INDIVIDUAL PRACTICES, ALWAYS CONSIDER THEIR PLACE WITHIN THE
BROADER SV'S AND THEIR CONTRIBUTION TO DELIVERING VALUE.

CoMMoN PITFALLS To Avolp DURING THE ExAM

NAVIGATING THE ITIL 4 SpeciaLIST: CREATE, DELIVER AND SUPPORT EXAM CAN BE CHALLENGING, AND CERTAIN COMMON
PITFALLS CAN HINDER EVEN WELL-PREPARED CANDIDATES. AW ARENESS OF THESE POTENTIAL TRAPS CAN HELP YOU APPROACH
THE EXAM WITH GREATER CONFIDENCE AND STRATEGIC THINKING, MAXIMIZING YOUR PERFORMANCE.

MISINTERPRETING SCENARIO QUESTIONS

ONE OF THE MOST FREQUENT ERRORS IS MISINTERPRETING THE SCENARIO PRESENTED IN A QUESTION. THESE SCENARIOS ARE OFTEN



DETAILED AND REQUIRE CAREFUL READING TO EXTRACT ALL RELEVANT INFORMATION. CANDIDATES MAY OVERLOOK CRITICAL
CONTEXT, LEADING THEM TO SELECT AN ANSWER THAT IS PLAUSIBLE BUT NOT THE BEST FIT. [T IS VITAL TO READ EACH
SCENARIO MULTIPLE TIMES, HIGHLIGHTING KEY ELEMENTS AND UNDERSTANDING THE SPECIFIC PROBLEM OR SITUATION BEING
DESCRIBED BEFORE EVALUATING THE ANSWER OPTIONS.

CONFUSING SIMILAR PRACTICES

ITIL 4 INCLUDES NUMEROUS PRACTICES, SOME OF WHICH SHARE OVERLAPPING FUNCTIONALITIES OR RESPONSIBILITIES. FOR
INSTANCE, INCIDENT MANAGEMENT AND PROBLEM MANAGEMENT CAN BE CONFUSED IF THEIR DISTINCT OBJECTIVES AND PROCESSES
ARE NOT CLEARLY UNDERSTOOD. SIMILARLY, SERVICE REQUEST MANAGEMENT AND INCIDENT MANAGEMENT CAN SOMETIMES BE
MISIDENTIFIED. THOROUGH STUDY OF THE SPECIFIC GOALS AND SCOPE OF EACH PRACTICE, AND HOW THEY DIFFER, IS ESSENTIAL
TO AVOID THIS PITFALL. FOCUS ON THE PRIMARY PURPOSE AND OUTCOMES OF EACH PRACTICE.

IGNORING THE “BesT” ANSWER

ITIL EXAMS OFTEN FEATURE MULTIPLE CORRECT-SOUNDING ANSWERS. THE KEY IS TO IDENTIFY THE BEST ANSWER BASED ON
ITIL PRINCIPLES AND THE SPECIFIC CONTEXT OF THE QUESTION. THIS REQUIRES A DEEP UNDERSTANDING OF | TIL PHILOSOPHY
AND THE RELATIVE IMPORTANCE OF DIFFERENT PRACTICES OR PRINCIPLES. AVOID SELECTING AN ANSWER THAT IS MERELY
TECHNICALLY CORRECT; INSTEAD, CHOOSE THE ONE THAT BEST ALIGNS WITH THE | TIL 4 APPROACH TO VALUE CO-CREATION
AND HOLISTIC SERVICE MANAGEMENT AS DESCRIBED IN THE SYLLABUS.

TiME MANAGEMENT ISSUES

TIME IS A CRITICAL FACTOR IN ANY TIMED EXAMINATION. MANY CANDIDATES UNDERESTIMATE THE TIME REQUIRED TO READ AND
ANALYZE SCENARIO-BASED QUESTIONS, LEADING TO RUSHING THROUGH LATER SECTIONS OR LEAVING QUESTIONS UNANSWERED.
DEVELOP A STRATEGY FOR TIME MANAGEMENT DURING PRACTICE EXAMS. ALLOCATE AN APPROXIMATE AMOUNT OF TIME PER
QUESTION AND STICK TO IT. IF YOU FIND YOURSELF STUCK ON A QUESTION, FLAG IT AND MOVE ON, RETURNING TO IT LATER IF
TIME PERMITS. THIS ENSURES YOU ATTEMPT ALL QUESTIONS AND DON'T MISS OUT ON EASIER MARKS.

Focusing Too MucH oN ONE AREA

W/HILE CERTAIN PRACTICES MIGHT BE MORE FAMILIAR OR SEEM MORE PROMINENT, IT'S CRUCIAL TO GIVE EQUAL ATTENTION TO
ALL AREAS COVERED BY THE CDS syLLABUS. OVER-FOCUSING ON A FEW PRACTICES CAN LEAVE YOU VULNERABLE IN AREAS
YOU’VE NEGLECTED. THE EXAM IS DESIGNED TO TEST COMPREHENSIVE KNOWLEDGE OF THE ENTIRE CDS MODULE, SO ENSURE YOUR
PREPARATION IS BALANCED AND COVERS ALL THE CORE PRACTICES AND CONCEPTS.

MAxIMIZING YOUR Success IN THE ITIL 4 CDS CerTIFICATION

ACHEVING ITIL 4 SpeciALIST: CREATE, DELIVER AND SUPPORT CERTIFICATION IS A SIGNIFICANT ACCOMPLISHMENT THAT
VALIDATES YOUR PROFICIENCY IN CORE SERVICE MANAGEMENT AREAS. TO MAXIMIZE YOUR CHANCES OF SUCCESS, IT'S ESSENTIAL
TO ADOPT A STRATEGIC AND DEDICATED APPROACH TO YOUR PREPARATION AND EXAM-TAKING. THIS INVOLVES NOT ONLY
UNDERSTANDING THE CONTENT BUT ALSO MASTERING THE EXAM FORMAT AND MAINTAINING A CLEAR, FOCUSED MINDSET.

BY THOROUGHLY UNDERSTANDING THE ITIL 4 FRAMEWORK, PRACTICING WITH REALISTIC EXAM SIMULATIONS, AND LEARNING
FROM ANY MISTAKES MADE DURING PREPARATION, CANDIDATES CAN BUILD THE CONFIDENCE AND EXPERTISE NEEDED TO PASS THE
EXAM. REMEMBER THAT THE GOAL IS NOT JUST TO PASS, BUT TO GAIN A DEEP, APPLICABLE UNDERSTANDING OF HOW TO



CREATE, DELIVER, AND SUPPORT SERVICES EFFECTIVELY WITHIN AN ORGANIZATION. THIS KNOWLEDGE WILL SERVE YOU WELL IN
YOUR CAREER AND CONTRIBUTE TO DELIVERING GREATER VALUE THROUGH IMPROVED | T SERVICE MANAGEMENT PRACTICES.

FAQ

Q: WHAT I1s THE PRIMARY FOcuUs OF THE ITIL 4 SpeciaLIsT: CREATE, DELIVER AND
SUPPORT EXAM?

A: THE PRIMARY FOCUS OF THE I TIL 4 SpeciaLIsT: CREATE, DELIVER AND SUPPORT (CDS) EXAM IS TO ASSESS A
CANDIDATE’S ABILITY TO APPLY |TIL GUIDING PRINCIPLES AND PRACTICES TO THE END-TO-END VALUE CHAIN OF HOW SERVICES
ARE CREATED, DELIVERED, AND SUPPORTED. |T EMPHASIZES PRACTICAL APPLICATION AND UNDERSTANDING OF HOW VARIOUS
ITIL PRACTICES WORK TOGETHER WITHIN THE | TIL Service VALUE SysTeM (SVS).

Q: How MANY QUESTIONS ARE TYPICALLY ON THE | TIL 4 CDS EXAM, AND WHAT IS
THE PASSING SCORE?

A: THe ITIL 4 SpeciaLIST: CREATE, DELIVER AND SUPPORT EXAM TYPICALLY CONSISTS OF 40 MULTIPLE-CHOICE QUESTIONS.
A PASSING SCORE OF 659% IS GENERALLY REQUIRED, MEANING CANDIDATES NEED TO ANSWER AT LEAST 26 ouT ofF THE 40
QUESTIONS CORRECTLY. THE EXAM DURATION IS USUALLY 90 MINUTES.

Q: WHAT ARe SOME KEY ITIL PRACTICES COVERED IN THE CREATE, DELIVER AND
SUPPORT MODULE THAT ARE LIKELY TO APPEAR IN EXAM QUESTIONS?

A: KEY PRACTICES COVERED INCLUDE INCIDENT MANAGEMENT, PROBLEM MANAGEMENT, SERVICE REQUEST MANAGEMENT,
SERVICE LEVEL MANAGEMENT, CHANGE ENABLEMENT, SERVICE VALIDATION AND TESTING, RELEASE MANAGEMENT, DEPLOYMENT
MANAGEMENT, |'T ASSET MANAGEMENT, SERVICE CONFIGURATION MANAGEMENT, AND KNOWLEDGE MANAGEMENT.
UNDERSTANDING THEIR PURPOSE, INPUTS, OUTPUTS, AND HOW THEY INTERRELATE IS CRUCIAL FOR EXAM SUCCESS.

Q: Are THE ITIL 4 CDS EXAM QUESTIONS PURELY THEORETICAL, OR DO THEY
INVOLVE PRACTICAL SCENARIOS?

A: THEITIL 4 CDS EXAM QUESTIONS ARE HEAVILY FOCUSED ON PRACTICAL APPLICATION AND SCENARIO-BASED CHALLENGES.
W/HILE SOME QUESTIONS MAY TEST RECALL OF DEFINITIONS, THE MAJORITY WILL PRESENT A REALISTIC SITUATION AND ASK
CANDIDATES TO IDENTIFY THE BEST I TIL APPROACH, PRACTICE, OR GUIDING PRINCIPLE TO APPLY. THIS TESTS THE ABILITY TO
USE | TIL KNOWLEDGE IN REAL-WORLD SERVICE MANAGEMENT CONTEXTS.

Q: How IMPORTANT ARE THE I TIL GUIDING PRINCIPLES WHEN ANSWERING I TIL 4 CDS
EXAM QUESTIONS?

A: THe ITIL GUIDING PRINCIPLES ARE EXTREMELY IMPORTANT. THEY FORM THE FOUNDATION OF | TIL 4 AND ARE INTEGRATED
INTO ALL ASPECTS OF SERVICE MANAGEMENT. MANY EXAM QUESTIONS WILL REQUIRE CANDIDATES TO IDENTIFY WHICH GUIDING
PRINCIPLE IS MOST RELEVANT TO A GIVEN SCENARIO OR HOW A SPECIFIC ACTION ALIGNS WITH THESE PRINCIPLES, SUCH AS
“Focus oN VALUE,” “START WHERE YOU ARE,” AND “THINK AND WORK HOLISTICALLY.”

Q: WHAT IS THE ROLE OF THE SERVICE VALUE SysTeM (SVS) N THE ITIL 4 CDS



EXAMP

A: THe ServICE VALUE SysTeM (SVS) Is CENTRAL TO THE I TIL 4 FRAMEWORK, AND THE CDS EXAM ASSESSES HOW WELL
CANDIDATES UNDERSTAND ITS COMPONENTS AND THEIR INTERACTIONS. THIS INCLUDES THE GUIDING PRINCIPLES, GOVERNANCE,
SERVICE VALUE CHAIN, PRACTICES, AND CONTINUAL IMPROVEMENT. CANDIDATES MUST DEMONSTRATE HOW THESE ELEMENTS
WORK TOGETHER TO CREATE, DELIVER, AND SUPPORT SERVICES AND ENABLE VALUE CO-CREATION.

Q: SHouLD | Focus ON MEMORIZING I TIL DEFINITIONS FOR THE EXAM?

A: \WHILE UNDERSTANDING DEFINITIONS IS NECESSARY, THE I TIL 4 CDS EXAM PRIORITIZES THE APPLICATION AND
INTERPRETATION OF CONCEPTS RATHER THAN PURE MEMORIZATION. FOCUSING ON UNDERSTANDING THE "WHY' AND 'HOW' OF
ITIL PRACTICES AND PRINCIPLES IN VARIOUS SCENARIOS WILL BE MORE BENEFICIAL THAN SIMPLY MEMORIZING DEFINITIONS. THE
EXAM AIMS TO ASSESS PRACTICAL COMPETENCE.

Q: WHAT IS THE BEST WAY TO PREPARE FOR SCENARIO-BASED QUESTIONS IN THE | TIL
4 CDS exam?

A: To PREPARE FOR SCENARIO-BASED QUESTIONS, ENGAGE WITH OFFICIAL ITIL MATERIALS, ATTEND ACCREDITED TRAINING, AND
PRACTICE EXTENSIVELY WITH MOCK EXAMS THAT FEATURE REALISTIC SCENARIOS. ANALYZING PAST MISTAKES, UNDERSTANDING
WHY THE CORRECT ANSWER IS CORRECT, AND DISCUSSING SCENARIOS WITH PEERS OR INSTRUCTORS CAN ALSO SIGNIFICANTLY
IMPROVE YOUR ABILITY TO INTERPRET AND RESPOND EFFECTIVELY TO THESE TYPES OF QUESTIONS.
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