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Infogenesis POS User Manual

The Infogenesis POS (Point of Sale) system is a robust and versatile solution designed for businesses
in the hospitality industry, including restaurants, bars, and hotels. This user manual serves as a
comprehensive guide for users to navigate the features and functionalities of the Infogenesis POS
system effectively. Whether you are a first-time user or an experienced operator, this guide provides
essential information to optimize your experience and enhance operational efficiency.
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1. Introduction to Infogenesis POS

Infogenesis POS is a sophisticated software solution tailored for the hospitality sector. It streamlines
operations by integrating various functions, such as order processing, inventory management, and
sales reporting, into a single platform. The system is designed to improve customer service, reduce
transaction times, and provide valuable insights into business performance.



2. System Requirements

Before installing the Infogenesis POS system, ensure your hardware meets the following
requirements:

- Operating System: Windows 10 or higher, macOS 10.12 or higher

- Processor: Intel Core i3 or equivalent

- RAM: Minimum 4 GB (8 GB recommended)

- Storage: At least 500 MB of available disk space

- Network: Stable internet connection for cloud features

- Peripheral Devices: Compatible receipt printer, barcode scanner, and cash drawer

3. Getting Started

3.1 Installation Process

To install the Infogenesis POS software:

1. Download the installation file from the official website or insert the installation USB.
2. Double-click the installer and follow the on-screen prompts.

3. Accept the license agreement and select the installation directory.

4. Click 'Install' and wait for the installation to complete.

5. Launch the application and proceed to the initial setup.

3.2 Initial Setup

During the initial setup, you will be prompted to configure several settings:

- Business Information: Enter your business name, address, and contact details.

- Tax Settings: Define applicable tax rates for your products and services.

- Payment Methods: Set up accepted payment methods (e.g., credit cards, cash, mobile payments).
- User Accounts: Create accounts for staff members who will use the POS system.

4. User Interface Overview

4.1 Main Dashboard

The main dashboard is the central hub of the Infogenesis POS system. It displays real-time
information about sales, active orders, and inventory levels. Key features include:

- Sales Overview: Quick snapshot of total sales for the day.
- Pending Orders: List of active orders awaiting completion.
- Inventory Alerts: Notifications for low stock items.



4.2 Navigation Menus

The navigation menus are organized into categories for easy access:

- Sales: Manage customer transactions and orders.

- Inventory: Add, edit, and track products.

- Reports: Access sales data and performance metrics.

- Settings: Configure system preferences and user management.

5. Managing Transactions

5.1 Creating a New Sale

To process a new sale:

1. Navigate to the 'Sales' section.

2. Select 'New Sale' to open the order entry screen.

3. Scan products or search for items using the search bar.
4. Adjust quantities as needed.

5. Review the order summary and click 'Checkout'.

5.2 Payment Methods

After finalizing a sale, choose from the available payment methods:

- Credit/Debit Card: Process through the integrated card reader.
- Cash: Input the cash amount received and calculate change.
- Mobile Payment: Accept payments via mobile wallets, if enabled.

5.3 Voiding and Refunds

To void a transaction or process a refund:
1. Locate the transaction in the 'Sales History'.

2. Select the order and choose 'Void' or 'Refund'.
3. Confirm the action and provide a reason if prompted.

6. Inventory Management

6.1 Adding Products

To maintain accurate inventory levels, regularly add new products:



1. Go to the 'Inventory' section and click 'Add Product'.

2. Fill in product details, including name, description, price, and SKU.
3. Set stock levels and tax rates.

4. Save the new product to the inventory database.

6.2 Tracking Stock Levels

Monitor stock levels through the 'Inventory' dashboard:

- Low Stock Alerts: Set thresholds for notifications on low inventory.
- Stock Reports: Generate reports to analyze stock movement and trends.

7. Reporting and Analytics

7.1 Generating Reports

Infogenesis POS offers various reporting tools to analyze business performance:

1. Access the 'Reports' section from the main menu.

2. Select the type of report you need (Sales, Inventory, User Performance).
3. Customize the date range and filters as necessary.

4. Generate and export the report in your preferred format (PDF, Excel).

7.2 Understanding Sales Data

Sales reports provide insights into:

- Best-Selling Products: Identify top-selling items.
- Sales Trends: Analyze performance over time to make informed decisions.
- Customer Insights: Understand customer purchasing behavior and preferences.

8. User Management

8.1 Adding Users

To facilitate team management, create user accounts for staff:

1. Navigate to the 'Settings' menu and select 'User Management'.

2. Click 'Add User' and enter the necessary details (name, role, contact).
3. Assign permissions based on user roles (e.g., Manager, Cashier).

4. Save the user profile.



8.2 Setting Permissions

Control access to different functionalities by setting user permissions:

- Full Access: For managers or administrators.
- Limited Access: For cashier roles with restricted functionalities.
- Read-Only Access: For staff who need to view reports without making changes.

9. Troubleshooting Common Issues

While using Infogenesis POS, users may encounter occasional issues. Here are some common
problems and their solutions:

- Installation Failures: Ensure your system meets the software requirements and check for adequate
disk space.

- Payment Processing Issues: Verify the connection to payment gateways and update payment
processing settings.

- Slow Performance: Clear cache and ensure no unnecessary applications are running
simultaneously.

10. Additional Resources

For further assistance, users can access several resources:

- User Community Forums: Engage with other users for tips and tricks.
- Online Tutorials: Watch video guides for specific features.
- Customer Support: Contact the Infogenesis support team for technical issues or inquiries.

In conclusion, the Infogenesis POS system is a comprehensive tool that enhances business
operations within the hospitality sector. By following this user manual, you can efficiently navigate
the functionalities of the system, manage transactions, monitor inventory, and generate insightful
reports to drive your business forward. Familiarizing yourself with these features will undoubtedly
lead to improved efficiency and customer satisfaction.

Frequently Asked Questions

What is the Infogenesis POS user manual?

The Infogenesis POS user manual is a comprehensive guide that provides instructions on how to
operate the Infogenesis Point of Sale system, including setup, configuration, and troubleshooting.

Where can I find the Infogenesis POS user manual?

The Infogenesis POS user manual can typically be found on the official Infogenesis website, in the
support or resources section, or it may be provided with the software installation package.



What are the key features covered in the Infogenesis POS user
manual?

Key features covered in the manual include order processing, payment handling, inventory
management, reporting tools, and user account management.

Is the Infogenesis POS user manual available in multiple
languages?

Yes, the Infogenesis POS user manual is often available in multiple languages to accommodate a
diverse user base; however, availability may vary by region.

How do I troubleshoot common issues using the Infogenesis
POS user manual?

The Infogenesis POS user manual includes a troubleshooting section that outlines common issues
and their solutions, including error messages, connectivity problems, and hardware malfunctions.

Can I download the Infogenesis POS user manual as a PDF?

Yes, users can usually download the Infogenesis POS user manual in PDF format from the official
website, making it easy to access offline.

Does the Infogenesis POS user manual provide training
resources?

Yes, the user manual often includes links to training resources such as tutorials, webinars, and FAQs
to help users become proficient with the system.

What should I do if I can't find the information I need in the
Infogenesis POS user manual?

If you can't find the information you need, consider reaching out to Infogenesis customer support or
checking their online knowledge base for additional resources.

Are there updates to the Infogenesis POS user manual with
software upgrades?

Yes, the Infogenesis POS user manual is regularly updated to reflect new features and changes with
software upgrades, so it's important to check for the latest version.
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