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In today's digital age, security is of paramount importance, especially when
it comes to handling sensitive documents. HP Secure Print is a feature that
allows users to send print jobs securely to an HP printer, ensuring that only
authorized users can access the printed documents. This guide will walk you
through the steps necessary to set up HP Secure Print effectively, enhancing
your printing security and maintaining the confidentiality of your
information.

Understanding HP Secure Print

Before diving into the setup process, it’s crucial to understand what HP
Secure Print is and how it works.

What is HP Secure Print?

HP Secure Print is a feature designed to enhance document security when
printing. It allows you to send print jobs to a networked HP printer, which
will hold the documents until you authenticate yourself at the printer. This
method ensures that sensitive information does not sit unclaimed at the
printer, reducing the risk of unauthorized access.

Key Benefits of HP Secure Print

- Enhanced Security: Protects sensitive documents from unauthorized viewing.
- User Authentication: Requires users to log in at the printer to release
documents.

- Convenience: Allows users to print from anywhere and collect documents at
their convenience.

- Reduced Waste: Minimizes the chances of unclaimed prints being discarded.

Requirements for HP Secure Print

Before you start setting up HP Secure Print, you need to ensure you have the
following:

1. Compatible HP Printer: Ensure your printer supports HP Secure Print. Most
modern HP LaserJet and Officelet printers do.



2. Network Connection: The printer must be connected to the same network as

your computer or mobile device.

3. HP Smart App: Download the HP Smart app on your computer or mobile device
if you haven't already.

4. User Credentials: You will need a user ID and password to authenticate at
the printer.

Setting Up HP Secure Print

The setup process for HP Secure Print involves several steps, including
configuring your printer settings, installing the necessary software, and
using the HP Smart app. Follow these steps to get started.

Step 1: Configure Printer Settings

1. Access Printer Settings:

- Open your web browser and enter the printer’s IP address to access the
printer’s embedded web server (EWS).

- Log in as an administrator. The default username is usually "admin," and
the password may be found in the printer’s manual or on the manufacturer’s
website.

2. Enable Secure Print:
Navigate to the "Security" or "Network" settings tab.
Look for the option labeled "Secure Print" and ensure it is enabled.

3. Save Changes: After enabling Secure Print, make sure to save your changes
before exiting the EWS.

Step 2: Install HP Smart App

1. Download the App:

- Visit the official HP website or your device’s app store (Google Play Store
for Android or App Store for i0S).

- Search for "HP Smart" and download the app.

2. Install and Launch:
Install the app and open it.
Follow the prompts to create or log in to your HP account.

3. Add Your Printer:

In the HP Smart app, select "Add Printer."

The app will search for available printers on your network. Select your HP
printer from the list.



Step 3: Sending a Secure Print Job

1. Select Document to Print:

- Open the document you wish to print on your computer or mobile device.

- Select “Print” from the file menu or use the keyboard shortcut (Ctrl + P
for Windows, Command + P for Mac).

2. Choose the HP Printer:
- In the print dialog box, choose your HP printer from the list of available
printers.

3. Enable Secure Print:

- Look for the option labeled "Secure Print" or "Hold Print Job." This option
may vary depending on your software or application.

- Enter your desired PIN or password if prompted. This will be used to
release the print job at the printer.

4. Print the Document:
- Click on the “Print” button. Your document will be sent to the HP printer,
but it will not print until you authenticate at the printer.

Step 4: Releasing the Print Job

1. Go to the Printer: After sending the print job, walk to the HP printer.

2. Authenticate Yourself:

- Depending on your printer model, you may need to enter your user ID and
password or PIN.

- If your printer has a touchscreen, select the Secure Print option from the
home menu.

3. Select Your Document:
- You will see a list of documents waiting to be printed. Select the document

you wish to release.

4. Confirm Printing: Finally, confirm the print job to start printing your
document.

Troubleshooting Common Issues

Even with a smooth setup process, you may encounter some common issues when
using HP Secure Print. Here are a few troubleshooting tips:



Printer Not Found

- Ensure your printer is connected to the same network as your computer or
mobile device.
- Restart your printer and try adding it again in the HP Smart app.

Unable to Release Print Job

- Check to ensure you entered the correct user ID or PIN at the printer.
- Verify that the print job is still in the queue by checking the printer’s
display.

Print Job Not Sent

- Ensure that you selected the Secure Print option before sending the
document to print.
- Check for any software updates for your HP Smart app or printer firmware.

Conclusion

Setting up HP Secure Print is a straightforward process that can
significantly enhance the security of your printed documents. By following
the steps outlined in this guide, you can ensure that only authorized
individuals have access to sensitive print jobs. Remember to regularly check
for updates to both the HP Smart app and your printer firmware to ensure
optimal performance and security. With HP Secure Print, you can print with
confidence, knowing your information is protected.

Frequently Asked Questions

What is HP Secure Print and how does it work?

HP Secure Print is a feature that helps protect sensitive documents by
requiring user authentication at the printer before printing. Users send
documents to the printer, but the print job is held until they authenticate
themselves, ensuring that only authorized personnel can access the printed
material.

How do I set up HP Secure Print on my printer?

To set up HP Secure Print, ensure your printer supports the feature, access
the printer's web interface through its IP address, navigate to the security



settings, enable Secure Print, and configure user authentication methods such
as PIN codes or user IDs.

What are the prerequisites for using HP Secure
Print?

Prerequisites for using HP Secure Print include having a compatible HP
printer, the latest printer firmware, a stable network connection, and
appropriate user permissions set up in the printer's management interface.

Can I use HP Secure Print with mobile printing apps?

Yes, HP Secure Print can be used with mobile printing apps, provided the app
supports sending jobs to the printer with the Secure Print feature. Users
will need to authenticate at the printer to release their print jobs.

What should I do if I forget my Secure Print PIN?

If you forget your Secure Print PIN, you can reset it through the printer's
web interface or consult your IT administrator if the printer is managed in a
corporate environment. It's important to choose a secure but memorable PIN
for future use.
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