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IN THE THERAPEUTIC ENVIRONMENT, TRUST IS PARAMOUNT. CLIENTS COME TO THERAPY TO OPEN UP ABOUT THEIR THOUGHTS,
FEELINGS, AND EXPERIENCES, SEEKING GUIDANCE AND SUPPORT. HO\X/EVER, IT CAN BE CHALLENGING FOR THERAPISTS TO DISCERN
WHEN A CLIENT MAY NOT BE ENTIRELY TRUTHFUL. UNDERSTANDING HOW TO TELL IF A CLIENT IS LYING IN THERAPY IS CRUCIAL
FOR EFFECTIVE TREATMENT. THIS ARTICLE EXPLORES THE SIGNS OF DECEPTION, THE PSYCHOLOGICAL UNDERPINNINGS OF LYING,
AND STRATEGIES THERAPISTS CAN EMPLOY TO NAVIGATE THIS COMPLEX ISSUE.

UNDERSTANDING DECEPTION IN THERAPY

DECEPTION CAN MANIFEST IN VARIOUS WAYS DURING THERAPY SESSIONS. CLIENTS MAY LIE OUT OF FEAR, SHAME, OR A DESIRE
TO PROTECT THEMSELVES OR OTHERS. THEY MAY ALSO MISREPRESENT THEIR FEELINGS OR EXPERIENCES TO AVOID CONFRONTING
PAINFUL TRUTHS. RECOGNIZING THE UNDERLYING MOTIVATIONS FOR LYING CAN PROVIDE THERAPISTS WITH VALUABLE INSIGHTS
INTO THEIR CLIENTS' BEHAVIORS.

THe PsYcHoLoGY OF LYING

UNDERSTANDING THE PSYCHOLOGY BEHIND WHY CLIENTS MAY LIE IS ESSENTIAL FOR THERAPISTS. SOME COMMON REASONS
INCLUDE!:

1. FEAR OFJUDGMENTZ MANY CLIENTS WORRY ABOUT BEING JUDGED FOR THEIR THOUGHTS OR ACTIONS, LEADING THEM TO
FABRICATE OR OMIT DETAILS.

2. SHAME AND GUILT: CLIENTS MAY FEEL ASHAMED OF CERTAIN BEHAVIORS OR THOUGHTS AND CHOOSE TO LIE TO AVOID
DISCUSSING THEM.

3. DESIRE FOR ACCEPTANCE: SOME CLIENTS MAY PRESENT AN IDEALIZED VERSION OF THEMSELVES TO GAIN APPROVAL FROM THE
THERAPIST.

4. AvoIDANCE OF PAINFUL ToPICS: LYING CAN SERVE AS A DEFENSE MECHANISM, ALLOWING CLIENTS TO EVADE DISCUSSIONS
ABOUT TRAUMA OR DISTRESSING EXPERIENCES.

BY RECOGNIZING THESE MOTIVATIONS, THERAPISTS CAN APPROACH THE SITUATION WITH EMPATHY AND UNDERSTANDING.

SIGNS THAT A CLIENT MAY BE LYING

W/HILE IT 1S ESSENTIAL TO APPROACH THE TOPIC OF DECEPTION CAUTIOUSLY, THERE ARE SEVERAL SIGNS THAT MAY INDICATE A
CLIENT IS NOT BEING ENTIRELY TRUTHFUL. THESE SIGNS CAN BE GROUPED INTO VERBAL AND NON-VERBAL CUES.

VerBAL CUES

1. INCONSISTENT STORIES: IF A CLIENT FREQUENTLY CHANGES DETAILS OR CONTRADICTS THEMSELVES, IT MAY INDICATE
DISHONESTY.

2. AVOoIDANCE OF DIRECT ANSWERS: CLIENTS WHO DODGE QUESTIONS OR PROVIDE VAGUE RESPONSES MAY BE TRYING TO
CONCEAL THE TRUTH.

3. OVERLY DETAILED ACCOUNTS: AN EXCESSIVE AMOUNT OF DETAIL CAN SOMETIMES BE A RED FLAG, AS CLIENTS MAY FEEL THE
NEED TO EMBELLISH THEIR STORIES TO MAKE THEM MORE BELIEV ABLE.

4. HesITATION OR PAUSING: IF A CLIENT TAKES A LONG TIME TO RESPOND OR FREQUENTLY PAUSES WHILE SPEAKING, IT MIGHT
SUGGEST THEY ARE FABRICATING THEIR RESPONSES.

5. DEFENSIVENESS: A CLIENT WHO BECOMES OVERLY DEFENSIVE WHEN QUESTIONED MAY BE HIDING SOMETHING.



NonN-VerBAL CUES

1. BobY LANGUAGE: INCONSISTENT BODY LANGUAGE, SUCH AS AVOIDING EYE CONTACT OR CROSSING ARMS, CAN INDICATE
DISCOMFORT OR DECEIT.

2. FAcIAL EXPRESSIONS: MICROEXPRESSIONS_BRIEF, INVOLUNTARY FACIAL EXPRESSIONS—MAY REVEAL A CLIENT'S TRUE
EMOTIONS, EVEN IF THEIR WORDS DO NOT ALIGN.

3. CHANGES IN TONE OR SPEECH PATTERNS: A SUDDEN CHANGE IN A CLIENT’S TONE OR SPEECH RATE CAN SIGNAL ANXIETY OR
DISHONESTY.

4. PHYSICAL REACTIONS: S\X/EATING, FIDGETING, OR OTHER SIGNS OF NERVOUSNESS MIGHT SUGGEST THAT A CLIENT IS
UNCOMFORTABLE WITH THEIR NARRATIVE.

STRATEGIES FOR ADDRESSING DISHONESTY IN THERAPY

W/HEN THERAPISTS SUSPECT A CLIENT MAY BE LYING, IT IS ESSENTIAL TO APPROACH THE SITUATION DELICATELY. Here ARE
SOME STRATEGIES TO CONSIDER:

BuiLD RAPPORT AND TRUST

ESTABLISHING A STRONG THERAPEUTIC ALLIANCE CAN HELP CLIENTS FEEL MORE COMFORTABLE DISCLOSING THE TRUTH.
THERAPISTS SHOULD:

- USE ACTIVE LISTENING TO SHOW GENUINE INTEREST IN THE CLIENT’S EXPERIENCES.

- VALIDATE THE CLIENT’S FEELINGS, CREATING A NON-JUDGMENTAL ATMOSPHERE.
- ENCOURAGE OPEN COMMUNICATION BY DEMONSTRATING EMPATHY AND UNDERSTANDING.

Ask OPEN-ENDED QUESTIONS

INSTEAD OF LEADING QUESTIONS THAT MAY FEEL ACCUSATORY, THERAPISTS CAN USE OPEN-ENDED QUESTIONS TO ENCOURAGE
CLIENTS TO ELABORATE ON THEIR THOUGHTS AND FEELINGS. THIS APPROACH ALLOWS CLIENTS TO EXPRESS THEMSELVES MORE
FREELY AND MAY REVEAL INCONSISTENCIES IN THEIR NARRATIVES.

- EXAMPLE: INSTEAD OF ASKING, “DID YOU REALLY FEEL THAT WAY?” TRY “CAN YOU TELL ME MORE ABOUT HOW YOU FEL
’
DURING THAT EXPERIENCE?”

ReFLECTIVE LISTENING

REFLECTIVE LISTENING INVOLVES PARAPHRASING WHAT THE CLIENT HAS SAID TO DEMONSTRATE UNDERSTANDING AND
ENCOURAGE FURTHER EXPLORATION. THIS TECHNIQUE CAN HELP CLIENTS CLARIFY THEIR THOUGHTS AND MAY PROMPT THEM TO
REVEAL DEEPER TRUTHS.

- EXAMPLE: “|T SOUNDS LIKE YOU'RE SAYING THAT YOU FELT OVERWHELMED BY THE SITUATION. IS THAT RIGHT?”

ADDRESS DISCREPANCIES GENTLY

IF A THERAPIST IDENTIFIES INCONSISTENCIES, IT IS ESSENTIAL TO ADDRESS THEM TACTFULLY. THERAPISTS CAN GENTLY POINT
OUT DISCREPANCIES WITHOUT SOUNDING ACCUSATORY. THIS APPROACH CAN PROMPT CLIENTS TO RECONSIDER THEIR
STATEMENTS AND MAY LEAD TO A MORE HONEST DISCUSSION.



- EXAMPLE: “| NOTICED YOU MENTIONED FEELING HAPPY ABOUT YOUR PROGRESS LAST WEEK, BUT TODAY YOU SEEM UNCERTAIN.
CAN WE EXPLORE THAT A BIT MORE?”

ENCOURAGE SELF-REFLECTION

ENCOURAGING CLIENTS TO REFLECT ON THEIR THOUGHTS AND FEELINGS CAN FOSTER HONESTY. THERAPISTS CAN PROMPT CLIENTS
TO CONSIDER THE IMPACT OF THEIR LIES ON THEIR EMOTIONAL WELL-BEING AND THERAPEUTIC PROGRESS.

- ExAMPLE: “How DO YOU THINK HOLDING BACK CERTAIN FEELINGS IS AFFECTING YOUR JOURNEY IN THERAPY?”

W/HEN TO CONSIDER REFERRAL

W/HILE MANY CASES OF DISHONESTY CAN BE ADDRESSED WITHIN THE THERAPEUTIC RELATIONSHIP, THERE ARE INSTANCES WHERE
REFERRAL TO ANOTHER PROFESSIONAL MAY BE NECESSARY. SITUATIONS THAT WARRANT CONSIDERATION INCLUDE:

- SEVERE TRAUMA: |[F A CLIENT IS UNWILLING OR UNABLE TO DISCLOSE SIGNIFICANT TRAUMA, THEY MAY BENEFIT FROM
SPECIALIZED TRAUMA-INFORMED THERAPY.

- LEGAL ISSUES: IF A CLIENT’S DECEPTION RELATES TO LEGAL MATTERS, IT MAY BE NECESSARY TO REFER THEM TO A LAWYER OR
LEGAL ADVISOR.

- SUBSTANCE ABUSE: IF DISHONESTY IS LINKED TO SUBSTANCE ABUSE, A REFERRAL TO AN ADDICTION SPECIALIST MAY BE
APPROPRIATE.

CoNCLUSION

RECOGNIZING WHEN A CLIENT IS LYING IN THERAPY REQUIRES A NUANCED UNDERSTANDING OF HUMAN BEHAVIOR, EMPATHY, AND
EFFECTIVE COMMUNICATION SKILLS. BY BEING ATTUNED TO VERBAL AND NON-VERBAL CUES, THERAPISTS CAN BETTER NAVIGATE
THE COMPLEXITIES OF DECEPTION IN THE THERAPEUTIC RELATIONSHIP. BUILDING TRUST AND RAPPORT, EMPLOYING OPEN-ENDED
QUESTIONS, AND ENCOURAGING SELF-REFLECTION ARE ESSENTIAL STRATEGIES THAT CAN HELP CREATE A SAFE ENVIRONMENT FOR
CLIENTS TO DISCLOSE THEIR TRUTHS. ULTIMATELY, FOSTERING HONESTY IN THERAPY NOT ONLY ENHANCES THE THERAPEUTIC
PROCESS BUT ALSO SUPPORTS CLIENTS IN THEIR JOURNEY TOW ARD HEALING AND SELF-DISCOVERY.

FREQUENTLY ASKeED QUESTIONS

\WHAT ARE COMMON SIGNS THAT A CLIENT MIGHT BE LYING IN THERAPY?

COMMON SIGNS INCLUDE INCONSISTENT STORIES, AVOIDING EYE CONTACT, NERVOUS BODY LANGUAGE, EXCESSIVE DETAIL IN
THEIR ACCOUNTS, OR CONTRADICTIONS IN THEIR STATEMENTS.

How CAN THERAPISTS CREATE A SAFE SPACE TO ENCOURAGE HONESTY?

THERAPISTS CAN FOSTER A SAFE ENVIRONMENT BY BUILDING RAPPORT, DEMONSTRATING EMPATHY, AND ENSURING
CONFIDENTIALITY, WHICH MAY ENCOURAGE CLIENTS TO BE MORE OPEN AND HONEST.

\W/HAT TECHNIQUES CAN THERAPISTS USE TO VERIFY A CLIENT'S STATEMENTS?

THERAPISTS CAN USE REFLECTIVE LISTENING, ASK OPEN-ENDED QUESTIONS, AND GENTLY CHALLENGE INCONSISTENCIES TO
ENCOURAGE CLIENTS TO CLARIFY OR EXPAND ON THEIR STATEMENTS.



IS IT ETHICAL FOR THERAPISTS TO CONFRONT CLIENTS ABOUT SUSPECTED DISHONESTY?

YES, IT CAN BE ETHICAL TO ADDRESS SUSPECTED DISHONESTY, BUT IT SHOULD BE DONE SENSITIVELY AND WITH THE AIM OF
UNDERSTANDING THE CLIENT'S PERSPECTIVE RATHER THAN ACCUSATORY CONFRONTATION.

How CAN A THERAPIST DIFFERENTIATE BETWEEN LYING AND MEMORY ISSUES?

THERAPISTS SHOULD CONSIDER THE CONTEXT OF THE INFORMATION SHARED, OBSERVE THE CLIENT'S EMOTIONAL RESPONSES, AND
ASK CLARIFYING QUESTIONS TO GAUGE WHETHER DISCREPANCIES STEM FROM DISHONESTY OR GENUINE MEMORY DIFFICULTIES.
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