
how to start a crime scene cleanup business
How to start a crime scene cleanup business can be both a fulfilling and lucrative venture for
those looking to make a difference in their community while earning a living. This specialized field
requires a unique blend of skills, knowledge, and empathy, as crime scene cleanup professionals
deal with traumatic situations and must adhere to strict health and safety standards. In this article,
we'll explore the essential steps to launch your crime scene cleanup business, from understanding
the industry to marketing your services effectively.

Understanding the Crime Scene Cleanup Industry

Before diving into the logistics of starting a crime scene cleanup business, it’s crucial to understand
what the industry entails. Crime scene cleanup involves the removal and decontamination of
hazardous materials, including blood, bodily fluids, and other biohazards that can arise from violent
crimes, accidents, or even unattended deaths.

Key Responsibilities

As a crime scene cleanup professional, your responsibilities will include:

Assessing the scene for biohazards

Safely removing and disposing of contaminated materials

Cleaning and disinfecting the affected area

Working with law enforcement and other agencies

Providing emotional support to victims' families

Steps to Start Your Crime Scene Cleanup Business

Starting a crime scene cleanup business involves several critical steps. Here’s a comprehensive
guide to help you navigate this process.

1. Conduct Market Research

Before you take any formal steps, you should conduct thorough market research to understand the
demand for crime scene cleanup services in your area. Look into:



The level of crime in your region

The presence of existing competitors

Potential clients, such as law enforcement, insurance companies, and property managers

Understanding your market will help you identify potential opportunities and tailor your services
accordingly.

2. Develop a Business Plan

A solid business plan is essential for any startup. Your plan should outline:

Your business structure (sole proprietorship, LLC, etc.)

The services you will offer (e.g., homicide cleanup, suicide cleanup, industrial accidents)

Your target audience

Marketing strategies

Financial projections and startup costs

This plan will serve as a roadmap for your business and will be invaluable if you seek funding from
investors or banks.

3. Legal Requirements and Certifications

Starting a crime scene cleanup business involves navigating various legal requirements and
obtaining necessary certifications:

Business License: Register your business with local and state authorities.

Insurance: Obtain liability insurance, workers' compensation, and property insurance to
protect yourself and your employees.

OSHA Compliance: Familiarize yourself with Occupational Safety and Health Administration
(OSHA) regulations regarding biohazard cleanup.

Training: Consider specialized training programs for biohazard cleanup, such as those offered
by the American Bio Recovery Association (ABRA).



Ensuring compliance with all regulations is crucial for the success of your business.

4. Invest in Equipment and Supplies

Crime scene cleanup requires specific equipment and supplies to ensure safety and effectiveness.
Essential items include:

Personal Protective Equipment (PPE): Gloves, masks, goggles, and biohazard suits.

Cleaning Supplies: Disinfectants, sterilizers, and specialized cleaning agents.

Disposal Materials: Biohazard bags and containers for safe disposal of contaminated materials.

Vehicles: A reliable vehicle that can transport your team and equipment to job sites.

Investing in quality equipment will not only enhance your efficiency but also ensure the safety of
your team.

5. Hire and Train Staff

As your business grows, you may need to hire additional staff. When looking for employees,
consider:

Previous experience in cleaning, restoration, or biohazard cleanup

Ability to handle traumatic situations with empathy and professionalism

Willingness to undergo proper training and certifications

Training your staff on safety protocols, emotional support techniques, and cleaning procedures is
essential to maintaining high standards and ensuring client satisfaction.

6. Marketing Your Services

Once you have established your business, it’s time to market your services. Consider the following
strategies:

Build a Professional Website: Create a user-friendly website that outlines your services,



pricing, and contact information.

Search Engine Optimization (SEO): Optimize your website with relevant keywords to improve
visibility in search results.

Networking: Connect with local law enforcement, insurance agents, and real estate
professionals to establish referral relationships.

Social Media: Use platforms like Facebook and LinkedIn to promote your business and share
valuable content.

Online Directories: List your business in online directories related to cleaning and restoration
services.

Effective marketing can help you reach potential clients and establish your reputation in the
community.

7. Establish a Support System

Given the nature of crime scene cleanup, it's vital to establish a support system for yourself and your
team. This may include:

Mentorship: Seek out experienced professionals in the industry for guidance and advice.

Peer Support: Create a safe space for your team to discuss their experiences and feelings.

Counseling Services: Consider providing access to mental health resources for your
employees.

Building a support system can help mitigate the emotional toll that this work can take on you and
your staff.

Conclusion

Starting a crime scene cleanup business is a challenging yet rewarding endeavor that requires
careful planning, specialized knowledge, and a compassionate approach. By following the steps
outlined above and remaining committed to your mission, you can build a successful business that
not only provides essential services but also supports individuals and families during their most
difficult times. Remember, this industry is not just about cleaning; it’s about restoring dignity and
providing closure.



Frequently Asked Questions

What qualifications do I need to start a crime scene cleanup
business?
While formal qualifications are not always required, having certifications in biohazard cleanup,
OSHA compliance, and proper handling of hazardous materials can significantly enhance your
credibility and safety compliance.

What are the initial costs involved in starting a crime scene
cleanup business?
Initial costs can vary widely but typically include equipment and supplies (like PPE, cleaning agents,
and tools), insurance, business registration fees, and marketing. Expect to invest anywhere from
$10,000 to $50,000 to get started.

How do I find clients for my crime scene cleanup business?
Networking with local law enforcement, funeral homes, and insurance companies can help you find
clients. Additionally, online marketing, including a professional website and social media presence,
can attract customers.

What legal considerations should I be aware of when starting
a crime scene cleanup business?
Ensure you understand local, state, and federal regulations regarding hazardous waste disposal,
biohazard cleanup, and business licensing. Liability insurance and worker's compensation insurance
are also crucial.

How can I differentiate my crime scene cleanup business from
competitors?
You can differentiate your business by focusing on exceptional customer service, offering specialized
services (like hoarding cleanup or trauma scene cleanup), and maintaining a strong online presence
with positive testimonials.

What type of training is recommended for employees in a
crime scene cleanup business?
Employees should undergo training in biohazard handling, safety protocols, emotional support for
clients, and proper use of cleaning equipment. Certifications in trauma scene cleanup and first aid
can also be beneficial.

Is crime scene cleanup a profitable business?
Yes, crime scene cleanup can be profitable, with average service charges ranging from $300 to



$1,500 per job, depending on the complexity. Profitability also depends on effective marketing and
establishing a solid reputation.
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