how to get more physical therapy visits from
insurance

How to get more physical therapy visits from insurance is a common concern for both patients
and practitioners. Navigating the complexities of insurance coverage can often feel overwhelming,
particularly when it comes to maximizing the number of physical therapy sessions covered by your
plan. Understanding how insurance companies operate, the relevant policies, and effective
communication strategies can help patients receive the care they need. This article will provide a
comprehensive guide on how to get more physical therapy visits from insurance, including practical
steps and strategies.

Understanding Your Insurance Policy

Before you can advocate for more physical therapy visits, it's crucial to understand your insurance
policy thoroughly. Here are some key elements to consider:

1. Review Your Coverage

- Physical Therapy Benefits: Check the specifics of your insurance policy regarding physical therapy.
Look for details on coverage limits, co-pays, and co-insurance percentages.

- Visit Limits: Determine whether your plan has a cap on the number of physical therapy visits per
year. Some plans may allow for more visits with specific justifications.

- In-Network vs. Out-of-Network: Understand the difference in coverage for in-network and out-of-
network providers, as this can significantly affect your out-of-pocket costs.

2. Know Your Deductible

- Annual Deductible: Be aware of your annual deductible, which is the amount you must pay before
your insurance starts covering costs.

- Remaining Balance: Keep track of how much of your deductible you have left as this will impact the
number of visits you can afford before your insurance kicks in.

Effective Communication with Your Provider

Clear communication with your physical therapist and healthcare provider is essential in securing
more visits from insurance.



1. Establish a Treatment Plan

- Collaborate on Goals: Work with your physical therapist to establish clear, measurable goals for your
treatment plan. This can help justify the need for additional visits.

- Document Progress: Keep a record of your progress and any changes in your condition. This
documentation can be crucial when discussing your case with insurance.

2. Request Periodic Re-evaluations

- Ongoing Assessment: Schedule regular re-evaluations with your therapist. These assessments can
provide updated justifications for the necessity of continued therapy.

- Modify Treatment Plans: Based on these evaluations, be open to modifying your treatment plans to
reflect ongoing needs, which can support requests for additional visits.

Gathering Necessary Documentation

Insurance companies require specific documentation to approve additional physical therapy visits.
Here’s how to prepare:

1. Obtain Medical Records

- Initial Evaluation: Ensure you have a copy of the initial evaluation and treatment plan from your
physical therapist. This document serves as a baseline for your treatment.

- Progress Notes: Collect ongoing progress notes from your therapist that highlight improvements or
setbacks in your condition.

2. Secure a Letter of Medical Necessity

- What Is It? A letter of medical necessity from your physical therapist outlines why additional visits
are essential for your recovery.

- Key Components: The letter should include your diagnosis, treatment history, progress, and specific
reasons why further therapy is necessary.

Submitting Claims and Appeals

Once you have the necessary documentation, it's time to submit your claims and, if necessary,
appeals.



1. Submit Claims Correctly

- Follow Procedures: Ensure that you follow your insurance company'’s specific procedures for
submitting claims. This may include filling out particular forms or providing specific information.

- Keep Copies: Always retain copies of all documents submitted, including claims forms, letters of
medical necessity, and any supporting documentation.

2. Appeal Denied Claims

- Understand Reasons for Denial: If your claim is denied, review the denial letter carefully to
understand the reasons.

- Prepare Your Appeal: Use your gathered documentation to craft a compelling appeal. Highlight your
medical necessity and any supporting evidence from your healthcare providers.

- Follow Up: Don’t hesitate to follow up with your insurance company after submitting your appeal.
Persistence can pay off.

Consider Alternative Funding Options

If insurance coverage remains a challenge, explore other funding options to continue your physical
therapy.

1. Health Savings Accounts (HSAs) or Flexible Spending
Accounts (FSAs)

- Utilize Savings: If you have an HSA or FSA, consider using these funds to cover out-of-pocket
expenses for physical therapy.

- Tax Benefits: Contributions to these accounts are tax-deductible, providing additional savings on
your healthcare costs.

2. Payment Plans and Discounts

- Discuss Payment Options: Talk to your physical therapy provider about payment plans or discounts
for cash payments. Many clinics offer reduced rates for patients who pay upfront or set up a payment
plan.

- Sliding Scale Fees: Inquire if the clinic has a sliding scale fee structure based on income, which can
make therapy more affordable.

Advocating for Yourself

Being proactive and advocating for yourself can significantly influence the number of physical therapy



visits covered by insurance.

1. Educate Yourself

- Stay Informed: Keep yourself informed about your rights as a patient and the specifics of your
insurance policy. Knowledge can empower you to negotiate more effectively.

- Research Best Practices: Look for best practices in physical therapy and communicate these to your
provider to ensure you're receiving the most effective care.

2. Build a Support Network

- Engage with Others: Connect with others who have navigated similar situations. Online forums,
support groups, and social media can provide valuable insights and encouragement.

- Consult with a Patient Advocate: If you're struggling, consider consulting with a patient advocate
who can help you navigate the complexities of insurance and healthcare.

Conclusion

In summary, understanding how to get more physical therapy visits from insurance requires a
proactive approach, thorough knowledge of your policy, effective communication with your healthcare
providers, and diligent documentation. By collaborating with your physical therapist, gathering
necessary documentation, and advocating for yourself, you can improve your chances of securing the
care you need. Remember, persistence is key, and utilizing alternative funding options can also help
bridge any gaps in coverage. With these strategies in hand, you can take significant steps toward
achieving your rehabilitation goals without the added stress of insurance hurdles.

Frequently Asked Questions

What steps can | take to ensure my physical therapy visits are
covered by insurance?

Start by reviewing your insurance policy to understand your coverage limits and requirements. Obtain
a referral from your primary care physician if required, and ensure that the physical therapist is in-
network to maximize benefits.

How can | appeal a denied claim for physical therapy visits?

Gather all relevant documentation, including your treatment plan and progress notes from your
therapist. Write a detailed appeal letter addressing the reasons for denial, and submit it along with
your documentation to your insurance company.



Are there specific codes | should use to maximize my
insurance coverage for physical therapy?

Yes, using the correct billing codes (CPT codes) is crucial. Consult with your physical therapist to
ensure they are using the appropriate codes for your specific treatment, as this can affect
reimbursement rates.

What role does pre-authorization play in getting more
physical therapy visits covered?

Pre-authorization is often required by insurance companies for certain treatments. Contact your
insurer to inquire about the pre-authorization process and ensure that your therapist submits the
necessary documentation for approval before starting treatment.

Can | request more visits if my condition requires additional
physical therapy sessions?

Yes, if you feel that your condition necessitates more visits, discuss this with your physical therapist.
They can provide a detailed report justifying the need for additional sessions, which you can then
submit to your insurance for approval.
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