how much does united healthcare cover for physical

therapy

How much does United Healthcare cover for physical therapy? Understanding the specifics of your health
insurance plan can be challenging, especially when it comes to services like physical therapy. United
Healthcare (UHC), one of the largest health insurance providers in the United States, offers various plans
that may cover physical therapy services. The extent of coverage can vary significantly based on the
specific plan you have, the type of therapy needed, and the reasons for seeking treatment. This article will
explore the coverage options available with United Healthcare for physical therapy, what factors influence

coverage, and how to navigate the process.

Overview of United Healthcare’s Physical Therapy Coverage

United Healthcare’s coverage for physical therapy typically includes services that are medically necessary

and prescribed by a healthcare provider. The coverage specifics can depend on several factors:

- Plan Type: UHC offers various plan types, including employer-sponsored plans, individual plans, and
government programs like Medicare and Medicaid.

- Provider Network: Coverage may differ if you choose an in-network versus an out-of-network provider.
- State Regulations: Each state may have different laws and regulations regarding health insurance

coverage.

Generally, physical therapy is covered when it is deemed necessary for rehabilitation after surgery, injury,

or to manage chronic pain.

Types of United Healthcare Plans

Understanding the types of plans that United Healthcare offers can help you determine your physical

therapy coverage.

Employer-Sponsored Plans

Many users have employer-sponsored plans through UHC. Coverage details can vary widely based on the

employer’s plan design. Typically, these plans may include:



- Copays: A fixed amount paid for each physical therapy session.
- Deductibles: An amount you must pay out-of-pocket before coverage kicks in.

- Out-of-Pocket Maximums: The maximum amount you will pay for covered services in a plan year.

Individual and Family Plans

For those who purchase plans directly from UHC, coverage for physical therapy may include:

- In-Network Benefits: Lower costs when using UHC’s network of providers.
- Out-of-Network Benefits: Higher costs for using non-network providers, if covered at all.

- Pre-Authorization Requirements: Some plans may require pre-approval for physical therapy services.

Medicare and Medicaid Plans

UHC also provides Medicare Advantage and Medicaid plans, which include benefits for physical therapy.

Coverage may be subject to specific regulations:

- Medicare: Typically covers physical therapy when it is medically necessary, and services must be
provided by a qualified therapist.

- Medicaid: Coverage varies by state, so it's essential to check your state’s specific Medicaid services.

What is Covered in Physical Therapy?

United Healthcare usually covers a broad range of physical therapy services, including but not limited to:

1. Initial Evaluations: A comprehensive assessment by a licensed physical therapist to determine the
treatment plan.

2. Therapeutic Exercises: Specific exercises designed to improve strength, flexibility, and mobility.

3. Manual Therapy: Hands-on techniques used to manipulate muscles and joints.

4. Modalities: Techniques such as ultrasound, electrical stimulation, or heat/cold therapy to relieve pain and
promote healing.

5. Gait Training: Assistance with walking techniques, often after injuries or surgeries.

How Much Does United Healthcare Cover?

The amount covered for physical therapy by United Healthcare can vary significantly based on your



specific plan, as mentioned earlier. Here’s a breakdown of potential cost components:

1. Copays

Most plans have a copayment structure for physical therapy visits. Typical copays might range from $20 to

$50 per session, depending on the plan and whether the provider is in-network.

2. Deductibles

Before your plan covers physical therapy services, you may need to meet your annual deductible. This can

range from a few hundred to several thousand dollars, depending on your specific plan.

3. Coinsurance

After you meet your deductible, you may be responsible for coinsurance, which is a percentage of the costs

for each session. Common coinsurance rates are typically around 20-30%.

4. Out-of-Pocket Maximums

Once you reach your out-of-pocket maximum, your plan will cover 100% of the costs for covered services,

including physical therapy.

Factors Influencing Coverage

Several factors can influence how much United Healthcare will cover for physical therapy:

- Medical Necessity: Coverage is usually contingent upon the therapist demonstrating that physical therapy
is medically necessary.

- Frequency and Duration: Some plans may limit the number of sessions covered per year or require re-
evaluation after a set number of visits.

- Plan Type: As previously mentioned, the specifics of your plan can change the level of coverage and costs

associated with physical therapy.



Navigating the Process

To ensure you receive the maximum benefits from your United Healthcare plan for physical therapy,

follow these steps:

1. Verify Your Coverage

Before starting therapy, check your policy documents or contact customer service to understand your

coverage details. Ask specific questions about:

- Copays
- Deductibles
- Out-of-network coverage

- Any limits on the number of visits or frequency of treatment

2. Get a Referral

If your plan requires a referral from your primary care physician (PCP) to see a physical therapist, make

sure to obtain one before scheduling your appointment.

3. Choose an In-Network Provider

To minimize out-of-pocket costs, select a physical therapist who is part of the United Healthcare network.

You can find a list of in-network providers on the UHC website or through their customer service.

4. Keep Records

Maintain records of your therapy sessions, including dates, services rendered, and any recommendations

from your therapist. This documentation can be helpful for insurance claims and future reference.

5. Appeal Denials if Necessary

If your claim for physical therapy coverage is denied, review the reason for denial and consider appealing

the decision. United Healthcare has procedures in place for appeals, and you may need to provide additional



documentation or justification for the services rendered.

Conclusion

Understanding how much United Healthcare covers for physical therapy is essential for maximizing your
health benefits and minimizing out-of-pocket expenses. Coverage can vary based on the type of plan,
provider network, and specific services rendered. By being informed about your plan, verifying coverage
details, and working with in-network providers, you can navigate the process of receiving physical
therapy effectively. Always keep communication open with your healthcare provider and United
Healthcare to ensure you get the care you need without unexpected costs. Remember that every plan is

different, so reviewing your specific policy terms is crucial for understanding your coverage.

Frequently Asked Questions

What is the coverage percentage for physical therapy under United
Healthcare plans?

United Healthcare typically covers 60% to 100% of the cost for physical therapy sessions, depending on the

specific plan and whether the provider is in-network.

Are there any deductibles for physical therapy services with United
Healthcare?

Yes, many United Healthcare plans have deductibles that must be met before coverage for physical therapy

begins. The specific amount varies by plan.

How many physical therapy sessions does United Healthcare cover per
year?

Coverage for physical therapy sessions varies by plan, but many United Healthcare plans provide coverage

for up to 20-30 sessions per year.

Does United Healthcare require a referral for physical therapy?

Some United Healthcare plans may require a referral from a primary care physician for physical therapy

services, while others may allow direct access.



What types of physical therapy are covered by United Healthcare?

United Healthcare generally covers various types of physical therapy, including outpatient therapy,

rehabilitative therapy, and specialized services like aquatic therapy, depending on the plan.

How can I find an in-network physical therapist with United Healthcare?

You can find an in-network physical therapist by visiting the United Healthcare website and using their

provider search tool, or by calling customer service for assistance.

Are there any out-of-pocket costs for physical therapy with United
Healthcare?

Yes, out-of-pocket costs may include copayments or coinsurance after the deductible is met, which varies

based on the specific United Healthcare plan.
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