how much does blue cross blue shield
reimburse for therapy

How much does Blue Cross Blue Shield reimburse for therapy is a common question among
individuals seeking mental health services. As one of the largest health insurance providers in the
United States, Blue Cross Blue Shield (BCBS) offers various plans that cover different aspects of
healthcare, including mental health therapy. Understanding the reimbursement policies can be
essential for patients to make informed decisions about their mental health care. This article will
explore BCBS’s reimbursement rates for therapy, factors influencing reimbursements, the types of
therapy covered, and tips to maximize your benefits.

Understanding Blue Cross Blue Shield Plans

Blue Cross Blue Shield operates through a network of independent companies that offer health
insurance to individuals, families, and employers. Each state may have a different BCBS plan, and
coverage can vary significantly. Here are some key points to consider:

- Plan Variability: Each BCBS plan may have different coverage levels, deductibles, and
reimbursement rates for therapy sessions.

- In-Network vs. Out-of-Network Providers: Patients may receive higher reimbursement rates for
therapy sessions with in-network providers compared to out-of-network therapists.

- Types of Plans: BCBS offers various plans, including HMO, PPO, EPO, and high-deductible health
plans. Each of these may have different rules regarding therapy coverage.

Reimbursement Rates for Therapy

The reimbursement rates for therapy under Blue Cross Blue Shield depend on several factors,
including plan type, provider network status, and the type of therapy being sought.

Typical Reimbursement Rates

1. In-Network Providers: Generally, BCBS reimburses between 60% to 100% of the cost for therapy
sessions with in-network providers after the deductible has been met. The specific percentage often
depends on the individual’s plan.

2. Out-of-Network Providers: When using out-of-network providers, reimbursement rates typically
range from 50% to 70%. Patients may also be required to pay the full fee upfront and submit a claim
for reimbursement.

3. Session Costs: The cost of therapy sessions can vary widely, generally ranging from $100 to $250
per session. Therefore, a typical reimbursement scenario may look like this:
- In-network session cost: $150



- Reimbursement rate: 80%
- Amount reimbursed: $120 (after meeting the deductible)

Factors Influencing Reimbursement Rates

Several factors influence how much BCBS will reimburse for therapy:

- Deductibles: Most plans require members to meet a deductible before the insurance begins to pay.
This amount varies by plan and can significantly affect out-of-pocket costs.

- Co-pays: Many plans have a co-pay system where patients pay a fixed amount for each therapy
session. This co-pay is subtracted from the total reimbursement.

- Therapist Type: Reimbursement rates may differ based on whether the therapist is a psychologist,
psychiatrist, licensed clinical social worker, or licensed professional counselor.

- Location: The geographic location can also affect therapy costs and reimbursement rates.

Types of Therapy Covered by BCBS

Blue Cross Blue Shield generally covers a variety of mental health services, including:

- Individual Therapy: Traditional one-on-one therapy sessions focusing on individual mental health
needs.

- Group Therapy: Sessions with multiple participants led by a therapist, often focused on specific
issues such as addiction or trauma.

- Family Therapy: Therapy sessions that involve family members to address relational dynamics and
family issues.

- Cognitive Behavioral Therapy (CBT): A common form of therapy that focuses on changing negative
thought patterns and behaviors.

- Medication Management: Coverage for consultations with psychiatrists regarding medication
prescriptions for mental health conditions.

Maximizing Your Blue Cross Blue Shield Therapy
Benefits

To make the most of your therapy benefits under BCBS, consider the following tips:

1. Understand Your Plan

- Review your policy documents or the BCBS website to understand your specific coverage details,
including deductibles, co-pays, and out-of-pocket maximums.



2. Choose In-Network Providers

- Whenever possible, select in-network therapists to maximize your reimbursement rates. You can
find a list of in-network providers on the BCBS website or by calling customer service.

3. Keep Documentation

- Maintain records of all therapy sessions, invoices, and payments. This documentation will be
necessary for claims processing if you need to submit for reimbursement.

4. Check Pre-Authorization Requirements

- Some plans may require pre-authorization for certain types of therapy or for extended sessions.
Ensure you understand these requirements to avoid unexpected costs.

5. Utilize Preventive Services

- Many BCBS plans cover preventive services without any cost-sharing. This may include screenings
for mental health issues, which can be a great starting point.

6. Appeal Denied Claims

- If your claim for reimbursement is denied, don’t hesitate to appeal the decision. Often, claims are
denied due to administrative errors, and you may have the right to request a review.

Conclusion

Understanding how much Blue Cross Blue Shield reimburses for therapy is crucial for anyone
seeking mental health services. The reimbursement rates can vary significantly based on several
factors, including the specifics of your BCBS plan, whether your provider is in-network or out-of-
network, and the type of therapy being utilized. By familiarizing yourself with your plan and
following the tips provided, you can maximize your therapy benefits and ensure you receive the
necessary support for your mental health needs. Always consult with your insurance provider for the
most accurate and personalized information regarding your coverage.

Frequently Asked Questions



How much does Blue Cross Blue Shield reimburse for therapy
sessions?

Reimbursement rates for therapy sessions can vary based on the specific plan, location, and type of
provider. Generally, BCBS may reimburse anywhere from 50% to 100% of the session cost after
deductibles are met.

What factors influence Blue Cross Blue Shield's
reimbursement for therapy?

Factors include your specific insurance plan, whether the therapist is in-network or out-of-network,
the type of therapy provided, and any applicable deductibles or copays.

Is there a limit on the number of therapy sessions covered by
Blue Cross Blue Shield?

Many Blue Cross Blue Shield plans have limits on the number of therapy sessions covered per year,
often ranging from 20 to 50 sessions, but this can vary by plan.

Do I need a referral to get therapy covered by Blue Cross Blue
Shield?

In many cases, a referral from a primary care physician may be required for therapy to be covered,
especially in HMO plans. However, PPO plans often allow direct access to therapists without a
referral.

How can I find out the exact reimbursement rate for therapy
under my Blue Cross Blue Shield plan?

You can check your benefits summary, visit the BCBS member portal, or call customer service to get
detailed information about your specific plan’s reimbursement rates for therapy.

Does Blue Cross Blue Shield cover teletherapy?

Yes, many Blue Cross Blue Shield plans cover teletherapy services, especially following the increase
in demand during the COVID-19 pandemic. Coverage specifics can vary by plan.

What types of therapy does Blue Cross Blue Shield reimburse?

BCBS typically reimburses for various types of therapy, including individual therapy, group therapy,
family therapy, and certain specialized therapies, depending on the plan.

Are there any out-of-pocket costs for therapy with Blue Cross
Blue Shield?

Yes, depending on your plan, you may have out-of-pocket costs such as copays, coinsurance, and



deductibles that need to be met before full reimbursement occurs.

How do I file a claim for therapy reimbursement with Blue
Cross Blue Shield?

To file a claim, you typically need to complete a claim form, provide necessary documentation such
as receipts and treatment notes, and submit it to BCBS either online or by mail.
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