
history of truist bank
Truist Bank has emerged as one of the largest financial institutions in the United States, but
its journey to prominence is rooted in a complex history of mergers, community focus, and
strategic growth. Founded from the merger of two regional banks, Truist has positioned
itself as a leader in providing innovative banking solutions, all while maintaining a
commitment to its clients and communities. This article will explore the history of Truist
Bank, detailing its origins, key milestones, and its vision for the future.

Origins of Truist Bank

Truist Bank's history can be traced back to the formation of its parent companies, SunTrust
Banks, Inc. and BB&T Corporation. Understanding these institutions is crucial to grasping
the evolution of Truist.

SunTrust Banks, Inc.

- Foundation (1891): SunTrust was established in Atlanta, Georgia, originally known as the
Trust Company of Georgia. The bank focused on serving local communities and providing
reliable banking services.
- Growth and Expansion: Throughout the 20th century, SunTrust expanded its footprint
through a series of acquisitions and organic growth. The bank became known for its
customer-centric approach and commitment to community development.
- Rebranding (1985): The company adopted the name SunTrust Banks, Inc. in a move to
modernize its brand and reflect its broadening geographical presence.

BB&T Corporation

- Foundation (1872): BB&T, originally known as Branch Banking and Trust Company, was
founded in Wilson, North Carolina. The goal was to provide banking services to the local
farming community.
- Pioneering Practices: Over the years, BB&T distinguished itself through innovative banking
practices and a strong focus on customer service.
- Expansion: BB&T grew steadily through mergers and acquisitions, becoming one of the
largest financial services holding companies in the U.S. by the late 20th century.

The Merger of BB&T and SunTrust

The merger between BB&T and SunTrust was a significant turning point that created Truist
Bank.



The Announcement

- Date: On February 7, 2019, BB&T and SunTrust announced their intention to merge, with
the aim of creating a more competitive banking institution to better serve a broader
customer base.
- Motivation: The merger was driven by the need to adapt to a rapidly changing financial
landscape, characterized by technological advancements and evolving customer needs.

Regulatory Approval and Merger Completion

- Regulatory Scrutiny: The merger underwent rigorous scrutiny from regulatory bodies,
which assessed the impact on competition and consumer choice in the banking market.
- Completion Date: On December 6, 2019, the merger was officially completed, and Truist
Financial Corporation was formed as the parent company of the newly combined bank.

Truist Bank: A New Identity

With the merger complete, Truist Bank emerged with a new identity and a vision to
redefine banking.

Branding and Identity

- Name and Logo: The name "Truist" was chosen to reflect the organization's commitment
to trust, teamwork, and transformation. The logo represents a blend of the two legacy
banks while symbolizing a forward-looking approach.
- Core Values: Truist focuses on five core values: Trust, Teamwork, Transformation,
Excellence, and Inclusion. These principles guide the bank's operations and customer
interactions.

Strategic Focus and Services

Truist Bank aimed to leverage the strengths of both BB&T and SunTrust to offer a
comprehensive range of financial services:

- Consumer Banking: Personal banking services include checking and savings accounts,
loans, mortgages, and credit cards.
- Commercial Banking: Truist provides tailored banking solutions for small to large
businesses, including treasury management, commercial lending, and investment services.
- Wealth Management: The bank offers wealth management solutions, including financial
planning, investment management, and estate planning services.



Community Commitment

Truist Bank is deeply committed to the communities it serves, ensuring that its growth
translates into positive social impact.

Community Development Initiatives

- Truist Foundation: The foundation supports nonprofit organizations focused on economic
mobility, education, and health and wellness. It aims to enhance community resilience and
improve the quality of life for residents.
- Volunteerism: Truist encourages its employees to engage in volunteer activities, offering
paid time off for community service. This initiative fosters a culture of giving back.

Environmental Sustainability

- Sustainable Practices: Truist Bank prioritizes environmental sustainability through
responsible lending practices and efforts to reduce its carbon footprint.
- Green Initiatives: The bank invests in initiatives that promote renewable energy and
sustainable practices within its operations and among clients.

Technological Innovations

In an era defined by rapid technological advancement, Truist has prioritized innovation to
enhance customer experience.

Digital Banking Solutions

- Mobile Banking: Truist offers a robust mobile banking platform, allowing customers to
manage their accounts, make payments, and access various banking services on the go.
- Online Financial Tools: The bank provides tools for budgeting, saving, and investing,
empowering customers to take control of their financial futures.

Partnerships and Collaborations

- Fintech Partnerships: Truist has established partnerships with fintech companies to
integrate cutting-edge technology into its services, enhancing efficiency and customer
satisfaction.
- Research and Development: The bank invests in research and development to stay at the
forefront of banking technology and consumer trends.



Challenges and Opportunities

As Truist Bank continues to grow, it faces various challenges and opportunities in the
financial landscape.

Market Competition

- Competitive Landscape: The banking industry is highly competitive, with both traditional
banks and fintech companies vying for market share. Truist must continuously innovate and
adapt to maintain its position.
- Customer Expectations: As customer expectations evolve, Truist must ensure its services
align with the demands for convenience, personalization, and speed.

Future Outlook

- Growth Strategies: Truist is focused on sustainable growth, exploring new markets and
expanding its service offerings to meet the needs of diverse customer segments.
- Commitment to Innovation: The bank recognizes the importance of embracing technology
to improve customer experience and operational efficiency.

Conclusion

The history of Truist Bank is a testament to the power of collaboration, community focus,
and innovation in the banking sector. From its roots in BB&T and SunTrust to its current
position as a leading financial institution, Truist embodies the spirit of progress. As it
navigates the challenges and opportunities of the modern financial landscape, Truist
remains committed to its mission of building trust and transforming the banking experience
for its customers and communities. With a clear vision for the future, Truist is poised to
continue its legacy of excellence in the banking industry.

Frequently Asked Questions

When was Truist Bank formed?
Truist Bank was formed in December 2019 through the merger of BB&T and SunTrust
Banks.

What were the original banks that merged to create
Truist Bank?
The original banks that merged to create Truist Bank were BB&T (Branch Banking and Trust



Company) and SunTrust Banks.

What was the primary motivation behind the merger of
BB&T and SunTrust?
The primary motivation behind the merger was to create a larger and more competitive
bank that could better serve customers and invest in technology and innovation.

What is the significance of the name 'Truist'?
The name 'Truist' reflects the bank's commitment to building trust with its clients and
communities, emphasizing a focus on values and customer relationships.

How does Truist Bank rank among U.S. banks after the
merger?
After the merger, Truist Bank became one of the largest banks in the United States, ranking
among the top 10 banks by total assets.

What are some key services offered by Truist Bank?
Truist Bank offers a range of financial services including personal banking, commercial
banking, investment services, and wealth management.
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