history of sees candy

Sees Candy has become synonymous with quality confections on the West Coast
of the United States. Founded in 1921 by Charles A. See and his family, this
iconic chocolatier has built a legacy based on premium ingredients,
handcrafted techniques, and a commitment to customer satisfaction. Over the
years, Sees Candy has not only established itself as a beloved brand but has
also played a significant role in the cultural fabric of American
confectionery. This article explores the rich history of Sees Candy,
highlighting its origins, evolution, and impact on the chocolate industry.

Founding and Early Years

The Origins of See’s Candies

The story of Sees Candy begins in 1921, when Charles A. See opened the first
store in Los Angeles, California. Inspired by his mother, who had a passion
for candy-making, Charles decided to pursue this venture to share high-
quality chocolates with the public. He and his wife, Clara, wanted to create
a brand that reflected their values of quality and family tradition.

- 1921: Charles A. See opens the first store in Los Angeles.
- Initial Offerings: The store featured a variety of chocolates, including
nuts, creams, and caramels, all handmade using the finest ingredients.

The Family Business

A significant aspect of Sees Candy’s identity is its family-oriented
approach. The See family was deeply involved in the business, which helped
maintain high quality and a personal touch. Charles's mother, who was an
expert candy maker, worked alongside him, contributing her recipes and
techniques, which became the foundation of the brand’s offerings.

- Family Recipes: Many original recipes used by Sees Candy are still in use
today.

- Handcrafted Approach: Every piece of chocolate was made by hand,
emphasizing craftsmanship and quality.

Growth and Expansion



Establishing a Brand

As word spread about the delicious chocolates, Sees Candy began to attract a
loyal customer base. The brand became known for its signature confectionery
and unique packaging, which included clear boxes that allowed customers to
see the chocolates inside.

- Marketing Innovations: The transparent packaging was revolutionary at the
time, providing a visual appeal and promoting the quality of the product.

- Local Popularity: By the late 1920s, Sees Candy had become a household name
in California, with several stores opening throughout the state.

Post-War Boom

After World War II, Sees Candy experienced a significant boom. The economic
prosperity of the post-war era led to an increase in consumer spending, and
chocolates became a popular gift item.

- New Products: The company introduced a variety of new products, including
seasonal offerings and holiday-themed chocolates.

- Franchise Model: The expansion continued, with the introduction of the
franchise model, allowing the brand to open stores in various locations
across the United States.

Quality Control and Commitment to Excellence

Maintaining Standards

One of the cornerstones of Sees Candy’s success has been its unwavering
commitment to quality. The company has always prioritized using high-quality
ingredients, ensuring that each piece of chocolate meets the highest
standards.

- Ingredient Sourcing: Sees Candy sources cocoa beans from reputable
suppliers, focusing on sustainable practices.

- Quality Assurance: The brand employs rigorous quality control measures to
maintain consistency and excellence in its products.

Handcrafted Chocolate

Even as the company expanded, Sees Candy remained dedicated to its
handcrafted techniques. Each piece of chocolate is made with care, showcasing



the artistry involved in chocolate-making.

- Artisan Techniques: Chocolatiers at Sees Candy use traditional methods,
ensuring that every batch of chocolate is crafted with precision.

- Employee Training: Employees undergo extensive training to master the art
of chocolate-making, ensuring that the quality remains top-notch.

Innovations and New Offerings

Embracing Change

As consumer preferences evolved over the decades, Sees Candy adapted its
offerings to meet changing tastes. The introduction of new flavors and
product lines helped keep the brand relevant.

- New Flavors: The company regularly experiments with new flavor
combinations, introducing limited-edition chocolates to attract adventurous
consumers.

- Health-Conscious Options: As health trends emerged, Sees Candy introduced
options that cater to dietary preferences, including sugar-free and vegan
chocolates.

Seasonal and Special Collections

Sees Candy has always been known for its seasonal offerings, which have
become a staple for customers looking to celebrate special occasions with
premium chocolates.

- Holiday Collections: The brand releases themed collections for major
holidays, including Valentine’'s Day, Easter, and Christmas.

- Special Editions: Limited-edition flavors and packaging are often
introduced for special occasions, generating excitement and anticipation
among loyal customers.

Challenges and Resilience

Navigating Market Changes

Like many companies, Sees Candy faced challenges in the ever-changing market
landscape. The rise of mass-produced chocolates and changing consumer habits
posed threats to the brand’s traditional model.



- Increased Competition: The emergence of new chocolatiers and gourmet brands
has intensified competition in the market.

- Economic Factors: Economic downturns have affected consumer spending,
prompting Sees Candy to strategize its offerings and marketing.

Adapting to Modern Trends

Despite these challenges, Sees Candy has shown resilience by adapting to
modern trends while staying true to its roots. The brand has embraced digital
marketing and e-commerce to reach a broader audience.

- Online Presence: The company has developed a robust online shopping
platform, allowing customers to order chocolates from the comfort of their
homes.

- Social Media Engagement: Sees Candy actively engages with customers through
social media, sharing behind-the-scenes content, promotions, and customer
stories.

The Legacy of See’s Candies

A Cultural Icon

Today, Sees Candy is not just a brand; it is a cultural icon that represents
quality and tradition in the chocolate industry. The company has maintained a
loyal customer base and continues to attract new generations of chocolate
lovers.

- Nostalgia Factor: Many customers have fond memories associated with Sees
Candy, often gifting it during holidays and special occasions.

- Community Engagement: The brand has a strong community presence, often
participating in local events and supporting charitable causes.

Future Prospects

Looking ahead, Sees Candy is well-positioned for continued growth and
innovation. The brand’s commitment to quality, family values, and customer
satisfaction will likely guide its future endeavors.

- Sustainability Initiatives: As consumers become more environmentally
conscious, Sees Candy is exploring sustainable practices to reduce its
ecological footprint.

- Global Expansion: There are opportunities for international expansion,
allowing Sees Candy to share its beloved confections with chocolate lovers



around the world.

In conclusion, the history of Sees Candy is a testament to the power of
quality, tradition, and innovation. From its humble beginnings in Los Angeles
to its status as a beloved chocolatier, Sees Candy has carved out a unique
niche in the confectionery market. As the brand continues to evolve, it
remains committed to its core values, ensuring that every piece of chocolate
reflects the passion and dedication of the See family.

Frequently Asked Questions

When was See's Candies founded?

See's Candies was founded in 1921.

Who founded See's Candies?

See's Candies was founded by Mary See.

What was the original product offered by See's
Candies?

The original product offered was chocolate and confections made from Mary
See's recipes.

How did See's Candies expand its business in the
early years?

See's Candies expanded by opening more retail shops and increasing its
offerings of chocolates and candies.

What is See's Candies' signature marketing strategy?

See's Candies is known for its free samples, which encourage customers to try
before they buy.

Who acquired See's Candies in 19727

See's Candies was acquired by Berkshire Hathaway in 1972.

What is the significance of the black-and-white
checkered packaging of See's Candies?

The black-and-white checkered packaging is iconic and represents the brand's
commitment to quality and tradition.



How has See's Candies maintained its quality over
the years?

See's Candies maintains its quality by using fresh, high-quality ingredients
and adhering to traditional recipes.

What are some popular products offered by See's
Candies?

Some popular products include chocolate truffles, nuts and chews, and their
assorted chocolate boxes.

Where is See's Candies headquartered?

See's Candies is headquartered in San Francisco, California.
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