
harvard pilgrim physical therapy coverage
harvard pilgrim physical therapy coverage is an essential aspect of healthcare for those enrolled
in Harvard Pilgrim Health Care plans. Understanding the extent of this coverage can significantly
impact the recovery process for individuals requiring physical therapy services. This article will
delve into the specifics of Harvard Pilgrim's physical therapy coverage, including eligibility criteria,
types of covered services, limitations, and how to find a provider. Additionally, we will explore the
benefits of physical therapy, the claims process, and frequently asked questions related to coverage.
This comprehensive guide aims to equip you with all the necessary information to navigate your
physical therapy needs under Harvard Pilgrim.
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Understanding Harvard Pilgrim Physical Therapy
Coverage

Harvard Pilgrim offers physical therapy coverage as part of its health insurance plans, which is
designed to assist members in recovering from injuries, surgeries, or chronic conditions. Physical
therapy is a crucial component of rehabilitation, aimed at improving mobility, reducing pain, and
enhancing overall physical function. Members should familiarize themselves with the specifics of
their coverage, including the types of services included and any associated costs.

Typically, Harvard Pilgrim covers medically necessary physical therapy services when prescribed by
a licensed healthcare provider. This coverage can vary based on the specific plan members have
chosen, so it is important for individuals to review their benefits booklet or consult customer service
for detailed information.



Eligibility for Coverage

Eligibility for Harvard Pilgrim's physical therapy coverage generally depends on the member's
specific health insurance plan. Most plans require a few key elements to be met before coverage
kicks in.

Criteria for Eligibility

The following criteria typically determine eligibility for physical therapy coverage:

Active Membership: Members must have an active health insurance plan with Harvard
Pilgrim.

Medical Necessity: Physical therapy must be deemed medically necessary by a licensed
healthcare provider.

Referrals: Some plans may require a referral from a primary care physician or specialist
before accessing physical therapy services.

Network Providers: Services are usually covered when provided by in-network physical
therapists or facilities.

Types of Physical Therapy Services Covered

Harvard Pilgrim covers a wide range of physical therapy services, which may vary depending on the
plan type. Understanding these services can help members maximize their benefits.

Commonly Covered Services

The following are some of the commonly covered physical therapy services under Harvard Pilgrim
plans:

Orthopedic Therapy: Treatment for musculoskeletal injuries or post-surgery rehabilitation.

Pediatric Therapy: Specialized therapy for children with developmental or physical
challenges.

Neurological Therapy: Rehabilitation for neurological conditions such as stroke or multiple
sclerosis.



Sports Rehabilitation: Treatment aimed at athletes recovering from sports-related injuries.

Geriatric Physical Therapy: Therapy tailored for older adults to improve mobility and
manage age-related issues.

Limitations and Exclusions

While Harvard Pilgrim provides extensive physical therapy coverage, there are certain limitations
and exclusions that members should be aware of to avoid unexpected costs.

Common Limitations

Some limitations may include:

Visit Limits: Many plans impose a limit on the number of covered visits per year.

Duration of Treatment: Coverage may only extend for a certain duration, depending on the
medical necessity.

In-Network Requirement: Higher costs may apply for out-of-network providers.

Non-Medical Services: Services deemed not medically necessary or for non-rehabilitative
purposes may be excluded.

Finding a Physical Therapy Provider

To access physical therapy services under Harvard Pilgrim coverage, members need to find an
appropriate provider. This process can be straightforward with the right approach.

Steps to Locate a Provider

Members can follow these steps to find a network provider:

Visit the Harvard Pilgrim Website: Utilize the online provider directory to search for in-
network physical therapists.



Consult Your Doctor: Seek recommendations from your primary care physician or
specialists.

Contact Customer Service: Call Harvard Pilgrim customer service for assistance in locating
providers.

The Benefits of Physical Therapy

Physical therapy offers numerous benefits that extend beyond recovery from immediate injuries.
Understanding these advantages can help members appreciate the importance of seeking treatment.

Key Benefits

Some of the primary benefits of physical therapy include:

Pain Management: Physical therapists utilize various techniques to alleviate pain and
discomfort.

Improved Mobility: Therapy can enhance flexibility and range of motion, aiding in daily
activities.

Strength Building: Tailored exercises help rebuild strength after injury or surgery.

Preventative Care: Physical therapists educate patients on exercises and strategies to
prevent future injuries.

How to File a Claim for Physical Therapy Services

Filing a claim for physical therapy services is a crucial step to ensure that costs are covered under
Harvard Pilgrim plans. Members should be aware of the necessary steps involved in this process.

Claim Filing Process

The following steps outline the typical claims process:

Gather Documentation: Collect all relevant documents, including treatment records and



receipts.

Complete Claim Form: Fill out the claims form accurately, providing all required
information.

Submit the Claim: Send the completed claim form and documentation to Harvard Pilgrim via
the specified method.

Follow Up: Monitor the status of your claim through customer service or the online member
portal.

Frequently Asked Questions

Q: What types of physical therapy services are covered by
Harvard Pilgrim?
A: Harvard Pilgrim typically covers a variety of physical therapy services, including orthopedic
therapy, neurological therapy, pediatric therapy, sports rehabilitation, and geriatric physical
therapy, provided they are deemed medically necessary.

Q: Do I need a referral to see a physical therapist?
A: Depending on your specific Harvard Pilgrim plan, a referral from a primary care physician or
specialist may be required to access physical therapy services.

Q: Is there a limit to the number of physical therapy visits I
can have?
A: Yes, many Harvard Pilgrim plans impose limits on the number of covered physical therapy visits
per year, so it is important to check your specific plan details.

Q: What should I do if my claim for physical therapy is denied?
A: If your claim is denied, you should review the denial notice for specific reasons, gather any
additional documentation needed, and contact Harvard Pilgrim's customer service for guidance on
the appeals process.

Q: Can I choose any physical therapist, or do I need to see an
in-network provider?
A: To maximize your benefits and minimize out-of-pocket costs, it is advisable to see an in-network



physical therapist. Out-of-network providers may incur higher costs or may not be covered at all.

Q: Are there any out-of-pocket costs associated with physical
therapy?
A: Yes, members may have to pay copays or coinsurance for physical therapy visits, depending on
their specific plan details.

Q: How can I find a physical therapist who accepts Harvard
Pilgrim insurance?
A: You can find a physical therapist by visiting the Harvard Pilgrim website, consulting your primary
care physician for recommendations, or contacting customer service for assistance.

Q: What qualifies as medically necessary physical therapy?
A: Medically necessary physical therapy generally includes services that are required to diagnose,
treat, or rehabilitate a medical condition, and are prescribed by a qualified healthcare provider.

Q: Are there additional services covered during physical
therapy?
A: Some plans may cover additional services such as evaluations, diagnostic tests, and certain
modalities like ultrasound or electrical stimulation, as long as they are part of the treatment plan.

Q: How long can I receive physical therapy services under my
plan?
A: The duration of covered physical therapy services can vary based on the medical necessity and
specific limits set by your Harvard Pilgrim plan. Always check your plan details for guidance.
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