
gitlab you are not authorized to run this
manual job
gitlab you are not authorized to run this manual job. This error message is a common issue
faced by users of GitLab, especially when attempting to execute manual jobs in CI/CD pipelines.
Understanding the root causes of this problem is crucial for developers and teams using GitLab for
their software development workflows. This article aims to provide a comprehensive overview of the
"you are not authorized to run this manual job" error, exploring its causes, how to troubleshoot it,
and best practices for ensuring smoother operations within GitLab environments. Additionally, we
will delve into the importance of user permissions and roles, the significance of job triggers, and
troubleshooting strategies to mitigate this challenge.
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Understanding GitLab Permissions
In GitLab, user permissions are crucial for maintaining security and workflow integrity. Each user is
assigned a role that determines their access level to projects and features. The roles available
include Guest, Reporter, Developer, Maintainer, and Owner, each with varying degrees of
permissions.

Role Descriptions
The following are essential roles and their permissions in GitLab:

Guest: Can view public projects but has limited interaction capabilities.

Reporter: Can view and pull project repositories but cannot push changes or manage project
settings.

Developer: Can push code, create merge requests, and manage issues, but cannot modify
project settings or manage CI/CD settings.

Maintainer: Has full access to the repository, including the ability to manage CI/CD pipelines
and settings.



Owner: Has all permissions within the project, including the ability to delete the project.

Understanding these roles is crucial because executing manual jobs in GitLab CI/CD pipelines
typically requires specific permissions. If a user does not have the appropriate role, they will
encounter the "you are not authorized to run this manual job" error when attempting to trigger such
jobs.

Common Causes of the Error
The "you are not authorized to run this manual job" error can stem from various factors. Identifying
these causes is the first step toward effective troubleshooting.

User Permissions Issues
One of the most common reasons for encountering this error is inadequate user permissions. If a
user attempts to trigger a manual job without having the Developer role or higher, GitLab will not
authorize the action. This is often the first thing to check when faced with this error.

Job Settings and Configuration
Another factor that can lead to the authorization error is the configuration of the job itself. GitLab
jobs can be configured to run under specific conditions or with certain triggers. If a job is set to be
executed only by Maintainers or Owners, users with lower privileges will be denied access.

Pipeline Configuration and Context
Pipelines may also have contextual restrictions based on the branch or environment. For example, if
a manual job is restricted to a production branch, and a user tries to run it from a feature branch,
authorization will be denied. Understanding the context of where the job is being run is essential.

Troubleshooting Steps
When faced with the "you are not authorized to run this manual job" error, follow these
troubleshooting steps to identify and resolve the issue effectively.

Check User Role and Permissions
The first step is to verify the user's role within the project. Ensure that the user has at least the
Developer role. This can be done by navigating to the project settings and reviewing the members'
permissions. If necessary, elevate the user's permissions to allow them to run manual jobs.



Review Job Configuration
Next, examine the job configuration in the `.gitlab-ci.yml` file. Look for conditions that may limit job
execution. Pay attention to the `only` and `except` keywords, which dictate under which
circumstances jobs can run. Adjust these settings if necessary to ensure broader access.

Inspect Pipeline Context
Check the context from which the user is attempting to run the job. Confirm that the job is being
triggered from an appropriate branch and that it aligns with any specified restrictions in the job
settings. If the job is designed to run in a specific environment, ensure that the user has access to
that environment.

Best Practices for GitLab CI/CD


