georgia pacific enmotion paper towel
dispenser manual

georgia pacific enmotion paper towel dispenser manual is an essential resource for
anyone looking to understand the functionality, installation, and maintenance of the
Georgia Pacific EnMotion paper towel dispenser. This user-friendly manual serves as a
comprehensive guide, ensuring that users can operate the dispenser efficiently while
adhering to best practices for hygiene and waste management. In this article, we will cover
the key features of the EnMotion paper towel dispenser, step-by-step installation
instructions, troubleshooting tips, maintenance guidelines, and other pertinent information.
By the end, you will have a thorough understanding of how to maximize the use of your
EnMotion dispenser.
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Key Features of the EnMotion Dispenser

Automatic Hands-Free Operation

The Georgia Pacific EnMotion paper towel dispenser is designed with user convenience in
mind. This automatic dispenser allows for hands-free operation, which significantly reduces
the risk of cross-contamination. Users simply wave their hand under the sensor to dispense
a single, pre-measured amount of paper towel, promoting hygiene in high-traffic areas such
as restrooms, kitchens, and public spaces.

High-Capacity Design

One of the standout features of the EnMotion dispenser is its high-capacity design. It can
hold a substantial number of paper towels, reducing the frequency of refills. This is



particularly beneficial in busy environments, where maintaining an adequate supply of
towels is crucial for customer satisfaction and operational efficiency.

Energy Efficiency

The EnMotion dispenser is also engineered for energy efficiency. It operates on batteries,
which can last for an extended period, depending on usage. This feature not only makes it
environmentally friendly but also reduces the costs associated with energy consumption.
Additionally, the dispenser’s intelligent design minimizes paper waste, contributing to
sustainability efforts.

Installation Instructions

Tools Required

Before you begin the installation of the Georgia Pacific EnMotion paper towel dispenser,
gather the necessary tools to ensure a smooth process. You will need:

e Drill and drill bits
e Screwdriver

e Level

e Tape measure

e Pencil for marking

Step-by-Step Installation Process

Installing the EnMotion dispenser involves several straightforward steps. Follow the
guidelines below for successful installation:

1. Select the Location: Choose a wall location that is accessible yet out of the way of
heavy foot traffic. The recommended height for mounting is about 40 inches from the
floor.

2. Mark the Drill Points: Use a level to mark the drill points based on the mounting
template provided in the manual.

3. Drill Holes: Using a drill, make holes at the marked points. Ensure that the holes are
appropriate for the wall type (e.qg., drywall, concrete).



4. Attach the Mounting Bracket: Secure the mounting bracket to the wall using
screws, ensuring it is level and firmly attached.

5. Load Paper Towels: Open the dispenser, load the paper towels according to the
instructions, and close the dispenser securely.

6. Test the Dispenser: Ensure that the dispenser is functioning correctly by activating
it and checking for proper paper towel dispensing.

Troubleshooting Common Issues

Paper Jam Issues

One common issue users may encounter with the EnMotion paper towel dispenser is a
paper jam. This can occur if the paper towels are loaded incorrectly or if they are of poor
quality. To resolve this:

e Turn off the dispenser and carefully remove the paper roll.
e Check for any lodged paper and remove it.

* Reload the paper towels, ensuring they are aligned properly.

Sensor Malfunctions

If the sensor is not dispensing paper towels, check the following:

e Ensure that the batteries are charged and correctly installed.

e Clean the sensor area to remove any dirt or debris that may be obstructing the
sensor.

e Reset the dispenser by turning it off and back on.

Maintenance and Care



Cleaning the Dispenser

Regular cleaning of the Georgia Pacific EnMotion paper towel dispenser is essential to
maintain hygiene and functionality. Use a mild detergent and a soft cloth to wipe down the
exterior surfaces. Avoid abrasive cleaners that could scratch the finish.

Refilling Paper Towels

To ensure continuous operation, regularly check the paper towel levels and refill as needed.
When refilling, use only approved paper towel products to ensure compatibility with the
dispenser. This will help avoid jams and ensure smooth operation.

Conclusion

The Georgia Pacific EnMotion paper towel dispenser manual provides valuable insights and
detailed instructions for users to make the most of this innovative dispenser. With its
automatic operation, high-capacity design, and energy efficiency, the EnMotion dispenser is
a robust solution for maintaining cleanliness and hygiene in various settings. Proper
installation and maintenance are crucial for optimal performance, and following the
troubleshooting tips can address common issues effectively. Understanding the features
and care of this dispenser enhances user experience and contributes to a cleaner
environment.

Frequently Asked Questions

Q: What type of paper towels can be used with the
Georgia Pacific EnMotion dispenser?

A: The Georgia Pacific EnMotion dispenser is designed to work with specific types of paper
towels that are compatible with its feed mechanism. It is recommended to use Georgia
Pacific branded paper towels to ensure optimal performance and to avoid jams.

Q: How often should I clean the EnMotion paper towel
dispenser?

A: It is advisable to clean the EnMotion paper towel dispenser regularly, ideally once a
week, or more frequently in high-traffic areas. Regular cleaning helps maintain hygiene and
prevents the buildup of dirt and bacteria.



Q: Can the EnMotion dispenser be mounted outdoors?

A: The Georgia Pacific EnMotion paper towel dispenser is primarily designed for indoor use.
If you need to mount it outdoors, ensure it is placed in a sheltered area to protect it from
the elements.

Q: What should | do if the dispenser is not dispensing
towels?

A: If the dispenser is not dispensing paper towels, check the battery level, ensure the
towels are loaded correctly, and clean the sensor area. If the problem persists, consult the
manual for further troubleshooting steps.

Q: How can | ensure the longevity of my EnMotion
dispenser?

A: To ensure the longevity of the EnMotion dispenser, perform regular maintenance,
including cleaning and timely refilling of paper towels. Using quality paper towels and
following the manufacturer’s guidelines will also help prolong its lifespan.
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