gds travel system training

GDS travel system training is an essential component for professionals in the travel and tourism
industry. Global Distribution Systems (GDS) are critical tools that facilitate the booking of flights,
hotels, car rentals, and other travel-related services. With advancements in technology and the
evolving landscape of travel, GDS training has become increasingly relevant for travel agents,
corporate travel managers, and other industry stakeholders. This article will explore the importance of
GDS training, the various GDS platforms available, the training process, and the skills developed
through this training.

Understanding GDS

GDS refers to a network that enables automated transactions between travel service providers and
travel agents. These systems serve as a central platform for distributing travel inventory and are
widely used in the travel industry. Some of the most prominent GDS platforms include:

- Amadeus

- Sabre

- Travelport (Apollo, Galileo, and Worldspan)

Each of these systems offers unique features and capabilities, but they all share the common goal of

streamlining the booking process, providing real-time availability, and ensuring efficient management
of travel resources.

The Importance of GDS Travel System Training

GDS travel system training is vital for several reasons:

1. Enhanced Efficiency

Training equips travel agents with the skills necessary to navigate GDS platforms efficiently. This
leads to:

- Faster booking processes
- Reduced errors in reservations
- Improved customer service

2. Better Customer Experience

Knowledge of GDS systems enables agents to provide tailored solutions for their clients. Agents can:



- Access a wider range of travel options
- Offer competitive pricing
- Provide real-time updates on flight and hotel availability

3. Increased Job Opportunities

With the travel industry continuously evolving, having GDS proficiency is often a requirement for
many travel-related job positions. This training can:

- Make candidates more attractive to employers

- Open doors to advanced roles such as corporate travel management
- Enhance career growth prospects

4. Adaptability to Industry Changes

The travel industry is dynamic, with constant changes in technology, regulations, and consumer
preferences. GDS training fosters adaptability, as agents learn to:

- Keep abreast of updates and new features in GDS platforms

- Utilize technology to meet changing customer demands
- Understand industry trends that affect travel bookings

Popular GDS Platforms

While several GDS platforms exist, the following three are the most widely used in the travel industry:

1. Amadeus

Amadeus is known for its robust features and user-friendly interface. Key benefits include:
- Comprehensive travel inventory management

- Advanced reporting and analytics tools
- Strong customer support services

2. Sabre

Sabre is a leader in technology solutions for the global travel industry. Its advantages include:

- Extensive database of travel options
- Integrated travel management tools
- Innovative solutions for personalized travel experiences



3. Travelport

Travelport offers a variety of GDS solutions, including Apollo, Galileo, and Worldspan. Its benefits
consist of:

- Flexible search options

- Access to ancillary services (e.qg., insurance, car rentals)
- Strong connectivity with suppliers

The GDS Training Process

The GDS training process can vary depending on the provider, but it generally includes the following
steps:

1. Initial Assessment

Before commencing training, participants often undergo an initial assessment to determine their
current knowledge and skills. This helps trainers tailor the program to meet individual needs.

2. Classroom or Online Learning

Training can be conducted in various formats:

- Classroom Training: Traditional face-to-face training sessions led by experienced trainers. This
format allows for interactive learning and immediate feedback.

- Online Training: Flexible e-learning modules that participants can complete at their own pace. This
option is increasingly popular due to its convenience.

3. Hands-On Practice

Practical application is crucial in GDS training. Participants are often given access to a simulated GDS
environment where they can practice booking flights, hotels, and other travel services until they feel
confident in their abilities.

4. Assessments and Certification

After completing the training, participants may take assessments to evaluate their understanding of
the GDS system. Successful candidates often receive certification, which can enhance their job
prospects.



Skills Developed Through GDS Training

GDS travel system training helps participants develop several essential skills, including:

1. Technical Proficiency

Understanding how to navigate GDS platforms is crucial for travel agents. This includes:
- Learning the system's interface

- Utilizing search functionalities effectively
- Accessing and managing travel inventory

2. Customer Service Skills

GDS training emphasizes the importance of customer service in the travel industry. Agents learn how
to:

- Communicate effectively with clients

- Understand client needs and preferences
- Resolve issues quickly and efficiently

3. Problem-Solving Skills

In the travel industry, challenges can arise unexpectedly. GDS training prepares agents to:
- Think critically and creatively when faced with booking issues

- Adapt to sudden changes in travel plans
- Provide alternative solutions for clients

4. Knowledge of Travel Industry Trends

Participants in GDS training gain insights into the broader travel landscape, including:

- Current trends in travel and tourism
- Understanding of travel regulations and policies
- Knowledge of competitive pricing strategies

Conclusion

In conclusion, GDS travel system training is an invaluable asset for professionals in the travel



industry. It enhances efficiency, customer service, and adaptability, providing agents with the tools
necessary to meet the demands of a rapidly changing market. As the travel landscape continues to
evolve, staying updated with GDS systems through training will be crucial for career advancement
and success in this competitive field. By investing in GDS training, travel professionals can ensure
they remain at the forefront of industry developments, ultimately benefiting both themselves and
their clients.

Frequently Asked Questions

What is a GDS travel system?

A GDS (Global Distribution System) travel system is a computerized network that enables travel
agencies, airlines, hotels, and other travel service providers to access and book travel services in real-
time.

Why is training important for GDS travel systems?

Training is crucial for GDS travel systems as it ensures that users are familiar with the interface,
functionalities, and best practices, leading to improved efficiency, accuracy, and customer service.

What are the most common GDS platforms used in travel?

The most common GDS platforms include Amadeus, Sabre, and Travelport (Galileo and Worldspan).
Each has unique features and benefits tailored to different types of travel agencies.

What topics are typically covered in GDS travel system
training?

Training usually covers system navigation, booking procedures, fare rules, ticketing, managing
itineraries, customer service skills, and reporting functionalities.

How long does GDS travel system training usually take?

The duration of GDS travel system training can vary widely, but it typically ranges from a few days to
several weeks, depending on the complexity of the system and the depth of training required.

Are there online resources available for GDS training?

Yes, many GDS providers offer online training modules, webinars, and tutorials, in addition to
classroom training, to help users learn at their own pace.

What skills are beneficial for someone undergoing GDS
training?

Beneficial skills include strong communication, attention to detail, problem-solving abilities, basic
computer proficiency, and familiarity with travel industry terminology.



Can GDS training help in improving sales for travel agencies?

Absolutely! GDS training enhances the ability of travel agents to efficiently find and book the best
options for clients, which can lead to increased customer satisfaction and higher sales.

What is the difference between GDS and other booking
systems?

GDS are comprehensive solutions that connect multiple travel service providers and facilitate real-
time booking, while other booking systems may be limited to specific providers or require manual
input.

How can travel agencies measure the effectiveness of GDS
training?

Agencies can measure effectiveness through performance metrics such as booking accuracy,
customer feedback, time taken to complete bookings, and overall sales growth before and after
training.
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