gds travel software training

GDS travel software training is becoming increasingly essential for professionals in the
travel industry. As the world becomes more interconnected, and travel continues to
evolve, the ability to efficiently use Global Distribution Systems (GDS) has become a
pivotal skill for travel agents, booking agents, and other stakeholders in the travel sector.
This article will explore the significance of GDS travel software training, the various types
of GDS platforms, the benefits of training, and tips for effective learning.

What is GDS?

GDS, or Global Distribution System, is a network that enables automated transactions
between travel service providers (like hotels, airlines, car rental services, etc.) and travel
agents. It is a critical tool for travel agents, allowing them to access a comprehensive
inventory of travel services and facilitate bookings efficiently. Major GDS platforms
include:

e Amadeus

e Sabre

e Travelport (Galileo and Worldspan)

These platforms are essential for making reservations, checking availability, and managing
ticketing and pricing. Given the complexity and richness of features these systems offer,
proper training is crucial for maximizing their potential.

The Importance of GDS Travel Software Training

Understanding the importance of GDS travel software training can help professionals stay
competitive in the fast-paced travel industry. Here are some key reasons:

1. Enhanced Productivity

Training equips travel professionals with the knowledge to navigate GDS efficiently. This
leads to:

e Faster booking times



e Reduced errors in reservations

e Improved customer service through quicker responses

With enhanced productivity, travel agents can handle more bookings and provide better
service to their clients.

2. Comprehensive Knowledge of Travel Products

GDS platforms provide access to a vast range of travel products. Training ensures that
agents understand:

e How to search for and book different types of travel products
e The nuances of fare rules and restrictions

e How to leverage promotions and discounts effectively

This knowledge is crucial for tailoring packages that meet client needs.

3. Improved Client Relations

When agents are well-trained in GDS, they can provide clients with accurate information
and personalized recommendations. This fosters trust and builds long-lasting
relationships. Good client relations are fundamental to repeat business and referrals.

4. Staying Updated with Industry Changes

The travel industry is dynamic, with frequent changes in policies, technologies, and
consumer preferences. Training programs often include updates on the latest trends and
features in GDS, ensuring agents stay informed and competitive.

Types of GDS Travel Software Training

There are various avenues for GDS travel software training, each catering to different
learning styles and needs. Here’s a breakdown:



1. Online Courses

Online courses provide flexibility for learners. They can be self-paced or instructor-led,
covering various aspects of GDS. Many platforms offer certification upon completion,
which can enhance a travel professional’s resume.

2. In-Person Workshops

In-person workshops provide hands-on experience with GDS software. These workshops
often include simulations and real-world scenarios, allowing participants to practice their
skills under the guidance of an expert.

3. Vendor-Specific Training

Many GDS providers offer their own training programs tailored to their specific systems.
These training sessions often include:

¢ Basic navigation
e Advanced features

» Ongoing support and resources

This type of training is beneficial for agencies that primarily use one GDS platform.

4. On-the-Job Training

Experienced colleagues can provide on-the-job training, allowing new employees to learn
through practical experience. This method can be effective for understanding how GDS is
integrated into daily operations.

Benefits of GDS Travel Software Training

The benefits of undergoing GDS travel software training extend beyond individual skill
enhancement. They contribute to the overall efficiency and success of travel agencies.



1. Increased Revenue

Agencies that invest in training often see an increase in revenue. Well-trained staff can
upsell additional services and handle more bookings, leading to higher sales.

2. Competitive Advantage

In a crowded market, agencies that utilize GDS effectively stand out. Training ensures that
staff can leverage the full capabilities of GDS to offer unique travel solutions.

3. Enhanced Team Morale

Training programs demonstrate an organization’s commitment to employee development.
This investment in staff can lead to increased job satisfaction and lower turnover rates.

4. Better Risk Management

Understanding GDS systems helps travel professionals identify potential issues such as
overbookings or fare discrepancies. This knowledge allows for proactive measures to
mitigate risks.

Tips for Effective GDS Travel Software Training

To maximize the benefits of GDS travel software training, consider the following tips:

1. Set Clear Goals

Before starting the training, set clear and realistic learning goals. Determine what skills
are most critical for your role and focus on those areas first.

2. Choose the Right Training Format

Consider your learning style when selecting a training format. If you prefer hands-on
experience, in-person workshops may be best. If flexibility is important, online courses
could be more suitable.



3. Engage with Trainers

Take advantage of opportunities to ask questions and engage with trainers. They can
provide valuable insights and clarify complex topics.

4. Practice Regularly

The best way to reinforce learning is through practice. Regularly using the GDS software
in real situations will help solidify your understanding.

5. Stay Updated

The travel industry and GDS technology are constantly evolving. Make a habit of staying
informed about updates and new features to maintain your competitive edge.

Conclusion

In conclusion, GDS travel software training is vital for anyone looking to succeed in the
travel industry. By investing time and resources into proper training, travel professionals
can enhance their productivity, improve client relations, and ultimately drive revenue for
their agencies. With the right training approach, individuals can master the complexities
of GDS and elevate their careers in this dynamic field.

Frequently Asked Questions

What is GDS travel software and why is it important for
travel agents?

GDS stands for Global Distribution System, which is a network that enables automated
transactions between travel service providers and travel agencies. It is important for
travel agents because it allows them to access a vast inventory of flights, hotels, and other
travel services, facilitating efficient booking and management.

What are the key features of GDS travel software that
users should be trained on?

Key features include booking management, fare comparison, itinerary generation,
customer relationship management (CRM) tools, reporting and analytics, and integration
with other travel technology solutions.



How can travel agencies benefit from GDS travel
software training?

Training equips travel agencies with the skills to use GDS effectively, ensuring they can
provide better customer service, optimize booking processes, and ultimately increase sales
by leveraging the full capabilities of the software.

What are the most popular GDS platforms that travel
agents should be familiar with?

The most popular GDS platforms include Amadeus, Sabre, and Travelport. Familiarity with
these systems is crucial for travel agents to stay competitive in the industry.

What are the common challenges faced during GDS
travel software training?

Common challenges include the complexity of the software, the steep learning curve for
new users, keeping up with frequent updates, and the need for hands-on practice to build
confidence in using the system.

How long does it typically take to complete GDS travel
software training?

The duration of GDS training varies, but it typically takes anywhere from a few days to
several weeks, depending on the depth of the training program and the prior knowledge of
the participants.

Are there online resources available for GDS travel
software training?

Yes, many online resources are available, including webinars, e-learning modules, and
video tutorials. GDS providers often offer their own training programs along with third-
party training companies.

What skills should travel agents develop alongside GDS
travel software training?

In addition to technical skills for using GDS software, travel agents should develop
customer service skills, sales techniques, and knowledge of travel industry trends to
enhance their overall effectiveness in the role.
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