follow up phone call after interview

follow up phone call after interview is a crucial step in the job application process that
can significantly impact your chances of securing the position you desire. Following up not
only demonstrates your continued interest in the role but also showcases your
professionalism and proactive attitude. This article delves into the importance of follow-up
phone calls, the best practices to employ, and how to effectively communicate with
potential employers. You will learn when to make the call, what to say, and how to prepare
to ensure your follow-up is both impactful and well-received.

The following sections will guide you through the entire process, providing you with the
tools and knowledge needed to execute a successful follow-up phone call after an
interview.

e Understanding the Importance of Follow-Up Calls
e When to Make the Follow-Up Call

e How to Prepare for the Call

e What to Say During the Call

e Common Mistakes to Avoid

e Benefits of a Follow-Up Call

Understanding the Importance of Follow-Up Calls

Follow-up phone calls after interviews serve multiple purposes. Firstly, they reinforce your
interest in the position and the company, reminding the hiring manager of your
enthusiasm. Secondly, they provide an opportunity to clarify any points discussed during
the interview and to address any concerns the interviewer may have had about your fit for
the role. This action can set you apart from other candidates who may not take the extra
step to follow up.

Additionally, making a follow-up call can help you gather feedback on your interview
performance, which can be invaluable for future applications. It is also a chance to reiterate
your qualifications and how they align with the company’s needs. Overall, follow-up calls
can be a strategic tool in the job-seeking process, allowing candidates to maintain a
presence in the minds of hiring managers.

When to Make the Follow-Up Call

Timing is critical when it comes to follow-up calls. Generally, it is advisable to wait about



one week after your interview before making the call. This timeframe allows the hiring team
to conduct their evaluations and may provide them with enough time to make decisions
regarding other candidates.

However, if the interviewer specifically mentioned a timeline for making decisions, it is wise
to adhere to that schedule. If they said they would reach out in two weeks, for example,
waiting until then to check in is appropriate. Ensuring that you follow the indicated timeline
shows respect for the hiring process and helps you avoid coming off as overly eager or
impatient.

Key Timing Considerations

When planning your follow-up call, consider the following factors:

e Company Culture: Some companies encourage quick follow-ups, while others may
prefer a more traditional pace.

e Interview Format: If multiple candidates were interviewed or if it was a group
interview, allow extra time for decision-making.

e Communication Preferences: Be mindful of any communication preferences
expressed during your interview.

How to Prepare for the Call

Preparation is essential for a successful follow-up phone call. Begin by reviewing your
interview notes, including the names of the interviewers, the position discussed, and any
specific points you made that you would like to emphasize in your follow-up. This will help
you to reference relevant details during the call, making your conversation more engaging
and tailored.

Additionally, consider drafting a brief outline of the points you wish to cover. This outline
should include:

e Your gratitude for the opportunity to interview.
¢ Highlights of your qualifications and fit for the role.
e A polite inquiry regarding the status of the hiring process.

¢ A mention of any additional information you can provide.

Practicing your delivery can also enhance your confidence. Consider rehearsing with a
friend or family member to ensure you sound clear and professional.



What to Say During the Call

When making the follow-up call, start by introducing yourself and reminding the interviewer
of the context of your conversation. A simple greeting could be: “Hello, this is [Your Name].
| interviewed for the [Job Title] position on [Date].”
Next, express your gratitude for the opportunity to interview and mention something
specific that you enjoyed discussing during your meeting. This personal touch can help
strengthen your connection with the interviewer.
After your introduction, transition into your main points. Include the following:

e A brief reiteration of your interest in the position.

e A summary of your key qualifications.

¢ A polite inquiry about the status of your application.

e Offer to provide any additional information that may help in their decision-making.

Finally, thank them for their time and consideration before concluding the call. Keep the
conversation professional and concise, respecting the interviewer’s time.

Common Mistakes to Avoid

While follow-up calls can be beneficial, there are several common pitfalls to avoid to ensure
your call is well-received.

Key Mistakes to Watch For

Calling Too Soon: Avoid making the call too soon after the interview; this can come
off as impatient.

Being Overly Aggressive: Maintain a professional tone; do not pressure the
interviewer for a decision.

Neglecting to Prepare: Failing to prepare can lead to a disorganized and
unconvincing conversation.

Ignoring Feedback: If you receive feedback, acknowledge it positively and use it to
improve your candidacy.

By steering clear of these mistakes, you can enhance the effectiveness of your follow-up
call and improve your chances of leaving a positive impression.



Benefits of a Follow-Up Call

The advantages of making a follow-up phone call after an interview extend beyond simply
checking the status of your application. Here are several key benefits:

* Demonstrates Interest: A follow-up shows your genuine interest in the role and the
company.

e Reinforces Your Fit: It allows you to reiterate your qualifications and how they align
with the job requirements.

e Builds Relationships: Follow-ups can help establish rapport with interviewers,
potentially benefiting future interactions.

» Clarifies Concerns: You can address any concerns or questions the interviewer may
have about your candidacy.

e Enhances Your Professional Image: Taking the initiative to follow up reflects well
on your professionalism and commitment.

These benefits collectively contribute to a stronger candidacy and may help you stand out
in a competitive job market.

Summary

The follow-up phone call after an interview is a critical step that can greatly influence your
job application outcome. By understanding the importance of these calls, knowing when to
make them, preparing effectively, and avoiding common mistakes, you can position
yourself as a leading candidate. Remember to keep the conversation professional, concise,
and focused on your qualifications and interest in the role.

A well-executed follow-up can leave a lasting positive impression and may even tip the
scales in your favor when hiring decisions are made.

Q: What is the best time to make a follow-up call after
an interview?

A: The best time to make a follow-up call is typically one week after your interview. This
gives the hiring team enough time to consider their options while also allowing you to
express your continued interest.

Q: How long should my follow-up call last?

A: Your follow-up call should be brief, ideally lasting no more than 5 to 10 minutes. Respect
the interviewer’s time while still conveying your main points.



Q: Should | leave a voicemail if | can’t reach the
interviewer?

A: Yes, leaving a polite and concise voicemail is appropriate if you cannot reach the
interviewer. Be sure to clearly state your name, the position you interviewed for, and a brief
message expressing your continued interest.

Q: What if | don’t receive a response after my follow-up
call?

A: If you don’t receive a response, it is generally acceptable to wait another week or two
before following up again via email or phone. Persistence is key, but ensure that you
remain professional and courteous.

Q: Can a follow-up call hurt my chances of getting the
job?

A: Generally, a follow-up call should not hurt your chances as long as it is conducted
professionally. However, being overly aggressive or calling too soon can have negative
consequences.

Q: How can | prepare for a follow-up call?

A: Prepare by reviewing your interview notes, noting key points discussed, and creating an
outline of what you want to say. Practice your delivery to ensure clarity and confidence.

Q: What should I do if | get feedback during the follow-
up call?

A: If you receive feedback during the follow-up call, acknowledge it positively. Use it as an
opportunity to address any concerns and reinforce your fit for the position.

Q: Is it necessary to send a follow-up email after the
call?

A: It is not strictly necessary, but sending a follow-up email thanking the interviewer for
their time and reiterating your interest can be a nice touch that reinforces your
professionalism.

Q: What if | have additional questions during the follow-
up call?

A: If you have additional questions, feel free to ask, but keep them focused and relevant to



the hiring process. This can demonstrate your engagement and interest in the position.
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