ey interview questions and answers

EY interview questions and answers are crucial for candidates looking to secure a position at
Ernst & Young, one of the largest professional services firms in the world. The interview process at EY
can be rigorous, as the firm seeks individuals who not only possess the necessary technical skills but
also align with its values and culture. This article will guide you through common EY interview
questions, effective answers, and tips to impress your interviewers.

Understanding EY's Interview Process

Before diving into specific questions and answers, it's essential to understand EY's interview process.
The typical recruitment process consists of several stages:

1. Online Application: Candidates submit their CVs and cover letters.

2. Assessment Centre: This may include group exercises, case studies, and psychometric tests.
3. First Round Interview: Usually a competency-based interview with a recruiter.

4. Final Round Interview: Often with a senior manager or partner, focusing on technical skills and
cultural fit.

Each stage is designed to assess not only your qualifications but also your ability to contribute to EY’'s
collaborative environment.

Common EY Interview Questions

When preparing for your interview, it's helpful to anticipate the types of questions you might
encounter. Here are some common categories of questions along with examples:

Behavioral Questions

Behavioral questions are designed to gauge how you have handled past situations. The STAR method
(Situation, Task, Action, Result) is an effective way to structure your answers.

1. Tell me about a time you faced a challenge at work.

- Answer: In my previous role, we faced a significant deadline for a client project. The team was
behind schedule due to unforeseen circumstances. | organized a meeting to discuss our issues and
delegate tasks more efficiently. As a result, we completed the project on time, and the client was
highly satisfied with our work.

2. Describe a situation where you worked as part of a team.

- Answer: During my internship, | worked with a team to develop a financial model for a new product. |
took the initiative to coordinate our research efforts and set up regular check-ins. By fostering open
communication, we were able to present our findings effectively to senior management.



Technical Questions

As a professional services firm, EY will assess your technical knowledge relevant to the position you
are applying for, especially in areas like accounting, finance, or consulting.

1. What is the difference between accounts receivable and accounts payable?

- Answer: Accounts receivable refers to the money owed to a company by its customers for goods or
services delivered, while accounts payable refers to the money a company owes to its suppliers for
goods or services received. Managing these effectively is crucial for maintaining cash flow.

2. Can you explain the concept of materiality in auditing?

- Answer: Materiality is a key concept in auditing that refers to the significance of an amount,
transaction, or discrepancy in the financial statements. It helps auditors determine whether the
misstatement would influence the economic decisions of users relying on the financial statements.

Situational Questions

These questions assess your problem-solving skills and how you might handle hypothetical scenarios.

1. How would you handle a disagreement with a colleague?

- Answer: | believe in addressing disagreements directly but respectfully. | would initiate a private
conversation with my colleague to understand their perspective, express my own, and seek common
ground. If necessary, | would involve a manager to mediate.

2. If a client is unhappy with your work, how would you respond?
- Answer: | would first listen to the client's concerns without interrupting, ensuring they feel heard.

Then, | would assess the situation to identify the root cause of their dissatisfaction. After that, | would
propose a plan to address their issues and follow up to ensure their expectations are met.

Preparing for the Interview

Preparation is key to succeeding in your EY interview. Here are some strategies to help you get ready:

Research the Company

Familiarize yourself with EY’s values, mission, and recent developments. Understanding the company
culture will allow you to tailor your answers accordingly.

- Core Values: Integrity, respect, teamwork, and professionalism.
- Recent News: Stay updated on EY's latest initiatives, acquisitions, or industry trends.



Practice Common Questions

Rehearse your answers to common EY interview questions. You can do this with a friend or in front of
a mirror. Focus on clarity and confidence.

Know Your Resume Inside Out

Be prepared to discuss any aspect of your resume in detail. Highlight your achievements, skills, and
experiences relevant to the position you are applying for.

Prepare Questions for Your Interviewers

At the end of the interview, you will likely have the opportunity to ask questions. Prepare thoughtful
inquiries that demonstrate your interest in the firm and the role. For example:

- What does a typical day look like for someone in this position?
- How does EY support professional development and career growth?

Tips for Success

To maximize your chances of success at your EY interview, consider the following tips:

Be Authentic: Show your personality and genuine interest in the role. EY values authenticity
and diversity.

Demonstrate Teamwork: Emphasize your ability to work collaboratively, as teamwork is
integral at EY.

Exhibit Professionalism: Dress appropriately, arrive on time, and maintain a positive attitude
throughout the interview.

Follow Up: After the interview, send a thank-you email expressing gratitude for the
opportunity to interview and reiterating your interest in the position.

Conclusion

Navigating the EY interview process can be challenging, but with the right preparation and
understanding of common EY interview questions and answers, you can significantly improve your
chances of success. Focus on articulating your experiences using the STAR method, brush up on your



technical knowledge, and prepare thoughtful questions for your interviewers. Remember, showcasing
your fit for EY's culture and values is just as important as your technical skills. Good luck!

Frequently Asked Questions

What are some common EY interview questions?

Common EY interview questions include: 'Why do you want to work for EY?', 'Describe a time when
you faced a challenge at work', and 'How do you prioritize your tasks?'

How should | prepare for an EY case interview?

To prepare for an EY case interview, practice analyzing business scenarios, improve your problem-
solving skills, and familiarize yourself with EY's service lines and recent projects.

What is the STAR method and how is it used in EY interviews?

The STAR method stands for Situation, Task, Action, and Result. It's a structured way to answer
behavioral interview questions by outlining a specific situation, the task involved, the action you took,
and the result of your actions.

What qualities does EY look for in candidates during
interviews?

EY looks for qualities such as teamwork, leadership, adaptability, problem-solving skills, and a strong
ethical foundation in candidates during interviews.

How important is cultural fit in the EY interview process?

Cultural fit is very important at EY, as they seek candidates who align with their values of integrity,
respect, and collaboration. Candidates are often assessed on how well they would fit within the
company culture.

Can you give an example of a technical question | might face
in an EY interview?

An example of a technical question might be: 'How would you assess a company's financial health?'
Candidates should be prepared to discuss financial ratios, balance sheets, and cash flow analysis.

What should I do if | don't know the answer to an EY interview
question?

If you don't know the answer to an EY interview question, it's best to remain calm. You can express
your thought process, ask clarifying questions, or relate it to something similar you do know to
demonstrate your analytical skills.
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