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Does United Healthcare insurance cover massage therapy? This question is
increasingly relevant as individuals seek alternative treatments for various health
conditions. With rising healthcare costs and the growing popularity of holistic approaches,
many people are exploring whether their insurance plans will support the financial aspect of
these therapies. This article delves into the specifics of United Healthcare's coverage of
massage therapy, the conditions under which it may be covered, and alternative options for
those seeking such treatments.

Understanding United Healthcare Insurance

United Healthcare is one of the largest health insurance providers in the United States,
offering a range of plans including employer-sponsored insurance, individual plans, and
government programs like Medicare and Medicaid. Each plan may have different coverage
options, which can include various therapeutic treatments.

Types of Plans Offered

United Healthcare provides several types of insurance plans, including:

1. Employer-Sponsored Plans: Offered through employers, these plans can vary widely in
coverage.
2. Individual and Family Plans: Available for purchase on the marketplace, these plans may
have different benefits.
3. Medicare Advantage Plans: For seniors, these plans may offer additional benefits not
included in standard Medicare.
4. Medicaid Plans: For low-income individuals, these plans often have specific coverage
guidelines.

Massage Therapy: An Overview

Massage therapy is a manual therapy that involves manipulating the soft tissues of the
body to relieve tension, improve circulation, and promote relaxation. It is often used for:

- Stress relief
- Pain management
- Rehabilitation from injuries
- Treatment of certain medical conditions, such as migraines and chronic pain

While many people seek out massage therapy for its therapeutic benefits, the extent to



which it is covered by health insurance can vary.

Does United Healthcare Cover Massage Therapy?

The coverage of massage therapy under United Healthcare insurance depends on various
factors, including the specific plan, the reason for the treatment, and whether the massage
is deemed medically necessary.

Conditions for Coverage

In general, United Healthcare may cover massage therapy if:

1. It Is Medically Necessary: The therapy must be prescribed by a licensed healthcare
provider for a specific medical condition, such as chronic pain, injury recovery, or specific
diagnoses like fibromyalgia.
2. Licensed Massage Therapist: Services must be provided by a licensed massage therapist
(LMT) who is recognized by United Healthcare.
3. In Network Provider: Services rendered by an in-network provider are usually covered
more comprehensively than those from out-of-network practitioners.

Types of Plans and Their Coverage of Massage Therapy

1. Employer-Sponsored Plans: Coverage can vary widely, as employers set their own
policies. Some may include massage therapy as part of their wellness programs, while
others may not.

2. Individual and Family Plans: These plans may have more flexibility, and some may offer
coverage for massage therapy as part of complementary and alternative medicine (CAM).

3. Medicare Advantage Plans: Most standard Medicare plans do not cover massage therapy,
but some Medicare Advantage plans may have specific provisions for it.

4. Medicaid Plans: Coverage can depend on the state. Some states may allow for massage
therapy under Medicaid for specific conditions.

How to Determine Coverage

To find out if your specific United Healthcare plan covers massage therapy, you can follow
these steps:

1. Review Your Benefits Handbook: Most plans provide detailed information about covered
services in their member handbooks. Look for sections on CAM or rehabilitative services.



2. Contact Customer Service: United Healthcare’s customer service can provide specific
details about coverage. Be prepared to provide your policy number and details about the
treatment.

3. Consult Your Healthcare Provider: If your healthcare provider recommends massage
therapy, they can help determine if it is medically necessary and assist in obtaining prior
authorization if needed.

4. Check for In-Network Providers: Search United Healthcare's provider directory to find in-
network massage therapists, as this can affect your out-of-pocket costs.

Cost of Massage Therapy with Insurance

If covered, the cost of massage therapy under United Healthcare can depend on several
factors:

1. Deductible: You may need to meet your deductible before your insurance starts paying.
2. Co-pay or Co-insurance: After the deductible, you may have a co-pay or co-insurance
that applies to each session.
3. Number of Sessions: Coverage may limit the number of sessions per year, even if they
are deemed medically necessary.
4. Out-of-pocket Maximum: Once you reach your out-of-pocket maximum, the insurance
may cover 100% of the costs for remaining services.

Alternatives to Insurance Coverage

If United Healthcare does not cover massage therapy, there are several alternative options:

1. Flexible Spending Accounts (FSA): If your employer offers an FSA, you can use pre-tax
dollars to pay for massage therapy.

2. Health Savings Accounts (HSA): Similar to FSAs, HSAs allow you to save pre-tax money
for qualified medical expenses, including some forms of massage therapy.

3. Out-of-Pocket Payment: Many people choose to pay for massage therapy out of pocket.
Prices can vary significantly based on location and therapist experience.

4. Wellness Programs: Some employers offer wellness programs that subsidize alternative
treatments, including massage therapy.

Conclusion

In summary, whether United Healthcare insurance covers massage therapy largely depends
on the specific plan, the medical necessity of the therapy, and the provider's credentials.



While some plans may offer comprehensive coverage for medically necessary treatments,
others may not include it at all. For individuals interested in exploring this option, it's crucial
to thoroughly review your plan details, consult with your healthcare provider, and
communicate with United Healthcare directly. Additionally, seeking alternative payment
options can help make massage therapy more accessible even if insurance coverage is
limited. As the healthcare landscape continues to evolve, staying informed about your
benefits can empower you to make the best choices for your health and wellness.

Frequently Asked Questions

Does United Healthcare cover massage therapy for pain
management?
United Healthcare may cover massage therapy if it's deemed medically necessary and
prescribed by a physician as part of a treatment plan for pain management.

Are there specific conditions under which United
Healthcare will cover massage therapy?
Yes, United Healthcare may cover massage therapy for specific conditions such as chronic
pain, injuries, or post-operative recovery, if recommended by a healthcare provider.

Do I need a referral to get massage therapy covered by
United Healthcare?
Typically, a referral from a primary care physician is required to have massage therapy
covered by United Healthcare, especially for it to be considered medically necessary.

Is there a limit on the number of massage therapy
sessions covered by United Healthcare?
Coverage limits can vary based on individual plans, so it's important to check your specific
United Healthcare policy for any limitations on the number of sessions.

What type of massage therapy is covered by United
Healthcare?
United Healthcare may cover therapeutic massage that is provided by licensed
practitioners and is part of a treatment plan for a covered medical condition.

How do I find out if my United Healthcare plan covers
massage therapy?
You can contact United Healthcare customer service or check your plan documents online
to see if massage therapy is covered under your specific policy.



Are there any out-of-pocket costs for massage therapy
under United Healthcare?
Depending on your plan, there may be copays, deductibles, or coinsurance fees associated
with massage therapy services.

Can I use my HSA or FSA for massage therapy with
United Healthcare?
If massage therapy is considered a qualified medical expense, you may be able to use your
Health Savings Account (HSA) or Flexible Spending Account (FSA) to pay for it.

What should I do if my United Healthcare claim for
massage therapy is denied?
If your claim is denied, you can appeal the decision by providing additional documentation
from your healthcare provider that supports the medical necessity of the therapy.

Are there any network restrictions for massage therapy
with United Healthcare?
Yes, United Healthcare often has a network of providers, and using an in-network massage
therapist usually results in better coverage and lower out-of-pocket costs.
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