DOES UNITED HEALTHCARE COVER MASSAGE THERAPY

Does UNITED HEALTHCARE COVER MASSAGE THERAPY? THIS IS A COMMON QUESTION AMONG INDIVIDUALS SEEKING RELIEF FROM
PAIN, STRESS, AND VARIOUS HEALTH CONDITIONS THROUGH ALTERNATIVE THERAPIES. W/ITH THE GROWING POPULARITY OF
MASSAGE THERAPY, MANY PEOPLE ARE CURIOUS ABOUT THEIR INSURANCE COVERAGE OPTIONS. UUNDERSTANDING HOW INSURANCE
PROVIDERS, PARTICULARLY UNITED HEALTHCARE, HANDLE MASSAGE THERAPY CAN HELP YOU MAKE INFORMED DECISIONS
REGARDING YOUR HEALTH AND WELLNESS.

UNDERSTANDING UNITED HEALTHCARE'S COVERAGE POLICIES

UNITED HEALTHCARE OFFERS A VARIETY OF HEALTH PLANS, AND COVERAGE CAN VARY SIGNIFICANTLY BASED ON THE SPECIFIC
PLAN YOU HAVE. GENERALLY, INSURANCE COVERAGE FOR MASSAGE THERAPY FALLS UNDER THE REALM OF COMPLEMENTARY AND
ALTERNATIVE MEDICINE (CAM) ToO DETERMINE IF YOUR PLAN COVERS MASSAGE THERAPY, IT'S ESSENTIAL TO REVIEW THE
FOLLOWING FACTORS:

1. TypPe oF HEALTH PLAN

UNITED HEALTHCARE PROVIDES SEVERAL TYPES OF PLANS, INCLUDING:

- EMPLOYER-SPONSORED PLANS
- INDIVIDUAL AND FAMILY PLANS
- MeDICARE ADVANTAGE PLANS
- MEDICAID PLANS

EACH OF THESE PLANS MAY HAVE DIFFERENT RULES REGARDING COVERAGE FOR MASSAGE THERAPY. FOR EXAMPLE, EMPLOYER™
SPONSORED PLANS MAY OFFER MORE COMPREHENSIVE BENEFITS THAN INDIVIDUAL PLANS.

2. MepicaL NECESSITY

INSURANCE COMPANIES, INCLUDING UNITED HEALTHCARE, TYPICALLY REQUIRE THAT SERVICES BE DEEMED “MEDICALLY
NECESSARY” TO QUALIFY FOR COVERAGE. THIS MEANS THAT THE MASSAGE THERAPY MUST BE PRESCRIBED BY A HEALTHCARE
PROVIDER FOR THE TREATMENT OF A SPECIFIC MEDICAL CONDITION. COMMON CONDITIONS THAT MAY QUALIFY FOR COVERAGE
INCLUDE!:

- CHRONIC PAIN

- ARTHRITIS

- BACK PAIN

- FIBROMYALGIA

- SPORTS INJURIES

IF YOU CAN DEMONSTRATE THAT MASSAGE THERAPY IS A NECESSARY PART OF YOUR TREATMENT PLAN, YOU MAY HAVE A
BETTER CHANCE OF RECEIVING COVERAGE.

3. PROVIDER QUALIFICATIONS

T o RECEIVE INSURANCE REIMBURSEMENT FOR MASSAGE THERAPY, THE MASSAGE THERAPIST MAY NEED TO MEET SPECIFIC
QUALIFICATIONS. UNITED HEALTHCARE MAY REQUIRE THAT THE THERAPIST BE LICENSED AND CREDENTIALED IN THE STATE WHERE
THEY PRACTICE. IT’S ESSENTIAL TO VERIFY WHETHER YOUR MASSAGE THERAPIST MEETS THESE CRITERIA BEFORE SEEKING
REIMBURSEMENT.



How To DeTERMINE YoUR COVERAGE

IF YOU'RE CONSIDERING MASSAGE THERAPY AND WANT TO KNOW IF UNITED HEALTHCARE WILL COVER THE COSTS, FOLLOW
THESE STEPS:

1. Review Y ouUR BeNeriT PLAN

START BY REVIEWING YOUR HEALTH INSURANCE POLICY DOCUMENTS. LOOK FOR SECTIONS THAT DISCUSS COMPLEMENTARY AND
ALTERNATIVE THERAPIES, AS WELL AS ANY SPECIFIC MENTION OF MASSAGE THERAPY. PAY ATTENTION TO:

- COVERAGE LIMITS

- COPAYMENTS OR COINSURANCE

- DEDUCTIBLES

= ANY EXCLUSIONS OR LIMITATIONS

2. ConTACT CUSTOMER SERVICE

IF THE INFORMATION IN YOUR POLICY DOCUMENTS IS UNCLEAR, CONTACT UNITED HEALTHCARE'S CUSTOMER SERVICE. BE
PREPARED TO PROVIDE YOUR POLICY NUMBER AND ASK SPECIFIC QUESTIONS REGARDING:

- COVERAGE FOR MASSAGE THERAPY

- REQUIRED DOCUMENTATION

- PROVIDER QUALIFICATIONS

- THE PROCESS FOR OBTAINING A REFERRAL OR AUTHORIZATION

3. GET A PRESCRIPTION

IF YOUR HEALTHCARE PROVIDER BELIEVES THAT MASSAGE THERAPY IS A MEDICALLY NECESSARY TREATMENT FOR YOUR
CONDITION, ASK FOR A WRITTEN PRESCRIPTION. THIS DOCUMENT CAN HELP SUPPORT YOUR CLAIM FOR COVERAGE WHEN
SUBMITTING FOR REIMBURSEMENT. ENSURE THAT IT INCLUDES:

- YOUR DIAGNOSIS
- THE RECOMMENDED FREQUENCY AND DURATION OF TREATMENT
- THE THERAPIST'S QUALIFICATIONS

WHAT To ExPECT WHEN USING MASSAGE THERAPY

IF You FIND THAT UNITED HEALTHCARE DOES COVER MASSAGE THERAPY, IT’S IMPORTANT TO UNDERSTAND WHAT TO EXPECT
REGARDING COVERAGE AND BILLING.

1. CoOPAYMENTS AND DEDUCTIBLES

MANY PLANS MAY REQUIRE YOU TO PAY A COPAYMENT FOR EACH MASSAGE THERAPY SESSION OR MEET A DEDUCTIBLE BEFORE
COVERAGE KICKS IN. MAKE SURE YOU UNDERSTAND THESE COSTS TO AVOID ANY SURPRISES.



2. SEssIoN LIMITS

UNITED HEALTHCARE MAY IMPOSE LIMITS ON THE NUMBER OF MASSAGE THERAPY SESSIONS COVERED PER YEAR. FAMILIARIZE
YOURSELF WITH THESE LIMITS TO MAKE THE MOST OF YOUR BENEFITS.

3. DOCUMENTATION FOR REIMBURSEMENT

IF YOU'RE REQUIRED TO PAY FOR THE SERVICE UPFRONT, YOU'LL NEED TO SUBMIT A CLAIM TO UNITED HEALTHCARE FOR
REIMBURSEMENT. ENSURE THAT YOU KEEP THOROUGH DOCUMENTATION, INCLUDING:

- RECEIPTS FROM THE MASSAGE THERAPIST

- THE THERAPIST'S CREDENTIALS
- THE PRESCRIPTION FROM YOUR HEAL THCARE PROVIDER

ALTERNATIVES TO MASSAGE THERAPY COVERAGE

IF YOU DISCOVER THAT UNITED HEALTHCARE DOES NOT COVER MASSAGE THERAPY, DON’T LOSE HOPE. THERE ARE ALTERNATIVE
OPTIONS TO EXPLORE:

1. FLEXIBLE SPENDING AccouNTs (FSAS) AND HEALTH SAvVINGS AccounTs (HSASs)

IF YOUR EMPLOYER OFFERS AN FSA or HSA, YOU CAN USE THESE FUNDS TO PAY FOR OUT-OF-POCKET MEDICAL EXPENSES,
INCLUDING MASSAGE THERAPY, EVEN IF IT'S NOT COVERED BY INSURANCE.

2. DISCOUNT PROGRAMS

SOME MASSAGE THERAPY CENTERS OFFER DISCOUNT PROGRAMS OR PACKAGE DEALS THAT CAN MAKE TREATMENT MORE
AFFORDABLE. INQUIRE ABOUT THESE OPTIONS WHEN SEARCHING FOR A THERAPIST.

3. COMMUNITY RESOURCES

LOCAL COMMUNITY CENTERS OR WELLNESS PROGRAMS MAY OFFER AFFORDABLE MASSAGE THERAPY SERVICES. THESE CAN BE A
GREAT OPTION IF YOU'RE LOOKING TO RECEIVE TREATMENT WITHOUT BREAKING THE BANK.

CoNCLUSION

IN SUMMARY, THE QUESTION OF WHETHER UNITED HEALTHCARE COVERS MASSAGE THERAPY CAN DEPEND ON VARIOUS FACTORS,
INCLUDING YOUR SPECIFIC HEALTH PLAN, THE MEDICAL NECESSITY OF THE TREATMENT, AND THE QUALIFICATIONS OF YOUR
MASSAGE THERAPIST. BY UNDERSTANDING YOUR COVERAGE OPTIONS AND TAKING PROACTIVE STEPS, YOU CAN NAVIGATE THE
COMPLEXITIES OF INSURANCE AND MAKE INFORMED DECISIONS REGARDING YOUR HEALTH AND WELLNESS. ALWAYS REMEMBER TO
CONSULT WITH YOUR HEALTHCARE PROVIDER AND REACH OUT TO UNITED HEALTHCARE FOR DETAILED INFORMATION TAILORED
TO YOUR SITUATION.



FREQUENTLY AskeD QUESTIONS

Does UNITED HEALTHCARE COVER MASSAGE THERAPY FOR CHRONIC PAIN?

YES/ UNITED HEALTHCARE MAY COVER MASSAGE THERAPY FOR CHRONIC PAIN IF IT IS DEEMED MEDICALLY NECESSARY AND
PRESCRIBED BY A PHYSICIAN.

WHAT TYPES OF MASSAGE THERAPY ARE COVERED BY UNITED HEALTHCARE?

COVERAGE MAY INCLUDE THERAPEUTIC MASSAGE, DEEP TISSUE MASSAGE, AND OTHER MEDICALLY NECESSARY FORMS OF
MASSAGE, BUT SPECIFIC COVERAGE CAN VARY BY PLAN.

Do | NEED A DOCTOR'S REFERRAL FOR MASSAGE THERAPY COVERAGE WITH UNITED
HeEALTHCARE?

TYPICALLY, A DOCTOR’S REFERRAL OR PRESCRIPTION IS REQUIRED FOR UNITED HEALTHCARE TO COVER MASSAGE THERAPY
SERVICES.

IS THERE A LIMIT ON THE NUMBER OF MASSAGE THERAPY SESSIONS COVERED BY UNITED
HEALTHCARE?

YES, THERE MAY BE LIMITS ON THE NUMBER OF SESSIONS COVERED, DEPENDING ON YOUR SPECIFIC PLAN AND INDIVIDUAL HEALTH
NEEDS.

How CAN | FIND A MASSAGE THERAPIST THAT ACCEPTS UNITED HEALTHCARE?

YOU CAN SEARCH FOR IN-NETWORK MASSAGE THERAPISTS THROUGH THE UNITED HEALTHCARE PROVIDER DIRECTORY ON THEIR
WEBSITE OR BY CALLING THEIR CUSTOMER SERVICE.

WILL | HAVE TO PAY A COPAY FOR MASSAGE THERAPY COVERED BY UNITED
HEALTHCARE?

YES, THERE MAY BE A COPAY OR COINSURANCE FOR MASSAGE THERAPY SERVICES, DEPENDING ON YOUR SPECIFIC PLAN DETAILS.

ARE THERE ANY EXCLUSIONS FOR MASSAGE THERAPY UNDER UNITED HEALTHCAREP

YES, CERTAIN PLANS MAY EXCLUDE COVERAGE FOR MASSAGE THERAPY IF IT IS FOR RELAXATION, WELLNESS, OR NON-MEDICAL
PURPOSES.

How Do | FILE A CLAIM FOR MASSAGE THERAPY WITH UNITED HEALTHCARE?

YOU CAN FILE A CLAIM BY SUBMITTING THE NECESSARY DOCUMENTATION AND BILLING INFORMATION THROUGH THE UNITED
HEALTHCARE MEMBER PORTAL OR BY MAIL.

CAN | APPEAL A DENIED CLAIM FOR MASSAGE THERAPY WITH UNITED HEALTHCARE?

YES, IF YOUR CLAIM FOR MASSAGE THERAPY IS DENIED, YOU CAN APPEAL THE DECISION BY FOLLOWING THE CLAIMS APPEAL
PROCESS OUTLINED IN YOUR POLICY DOCUMENTS.
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