does florida blue cover physical
therapy

does florida blue cover physical therapy is a common question among
individuals seeking health insurance options in Florida. Understanding the
specifics of coverage for physical therapy can significantly impact your
healthcare decisions. This article will delve into the details of Florida
Blue's coverage for physical therapy services, including what types of
therapy are covered, how to determine eligibility, and the steps required to
access these benefits. Additionally, we will explore related topics such as
network providers, cost-sharing, and common questions regarding physical
therapy coverage.

By the end of this comprehensive guide, you will have a clearer understanding
of how Florida Blue supports your physical therapy needs, ensuring you can
make informed decisions regarding your health and wellness.
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Understanding Florida Blue Health Insurance

Florida Blue is one of the largest health insurance providers in Florida,
offering a variety of plans tailored to meet the diverse needs of its
members. The organization provides coverage options for individuals,
families, and businesses, focusing on preventative care, wellness, and
chronic disease management. Understanding the structure and offerings of
Florida Blue is crucial for determining how physical therapy services fit
into your health plan.

Florida Blue offers several types of health insurance plans, including
individual and family health plans, Medicare Advantage plans, and employer-
sponsored plans. Each type of plan includes different levels of coverage and
benefits, which can affect access to physical therapy services. Familiarizing



yourself with your specific plan is the first step towards understanding your
physical therapy coverage.

Physical Therapy Coverage Details

When considering whether does Florida Blue cover physical therapy, it is
essential to examine the specifics of what is included in your health
insurance policy. Generally, Florida Blue covers physical therapy services
that are deemed medically necessary and prescribed by a licensed healthcare
provider. This can include rehabilitation following surgery, injury recovery,
or management of chronic conditions.

Coverage for physical therapy is typically provided under the following
circumstances:

e Physical therapy is deemed necessary for recovery from an illness or
injury.

e Services are performed by a licensed physical therapist or under their
supervision.

e The therapy is part of a comprehensive treatment plan prescribed by a
physician.

It's important for members to note that while physical therapy is generally
covered, there may be limitations based on the specifics of the plan,
including the number of sessions allowed per year and any required
authorizations.

Types of Physical Therapy Covered

Florida Blue’s coverage typically includes a variety of physical therapy
services. Understanding the types of therapy covered can help you maximize
your benefits. Common types of physical therapy that may be covered include:

e Orthopedic Physical Therapy: Focused on recovery from musculoskeletal
injuries and surgeries.

* Neurological Physical Therapy: Aimed at improving function following
neurological conditions such as stroke or spinal cord injury.

e Pediatric Physical Therapy: Designed for children with developmental
delays or injuries.

e Geriatric Physical Therapy: Addresses issues related to aging, including
mobility and balance concerns.



e Cardiopulmonary Physical Therapy: Involves rehabilitation for heart and
lung conditions.

Each type of therapy may have specific requirements or limitations based on
the individual’s health plan, so it is crucial to verify coverage details
with Florida Blue directly.

Eligibility and Requirements for Coverage

To determine if you are eligible for physical therapy coverage under a
Florida Blue plan, you must meet specific requirements. Generally, the
following criteria apply:

e You must be a member of a Florida Blue health insurance plan.
e A licensed healthcare provider must prescribe the physical therapy.

e The therapy must be medically necessary, as determined by your
healthcare provider.

In some cases, Florida Blue may require prior authorization for physical
therapy services. This means that your healthcare provider will need to
submit a request to Florida Blue to obtain approval for the therapy before it
can be rendered. It is advisable to consult with your provider and Florida
Blue'’s customer service to ensure that all necessary approvals are in place.

How to Access Physical Therapy Services

Accessing physical therapy services through Florida Blue involves several
steps to ensure that you receive the appropriate care while staying within
the guidelines of your health insurance plan.

1. Consult Your Healthcare Provider: Start by discussing your symptoms and
concerns with your primary care physician or specialist. They will
evaluate your condition and determine if physical therapy is necessary.

2. Obtain a Referral: If your healthcare provider recommends physical
therapy, they will provide you with a referral. This is crucial for
insurance coverage.

3. Find an In-Network Provider: Check Florida Blue’s network of physical
therapists to find a provider who accepts your plan. Using an in-network
provider typically results in lower out-of-pocket costs.

4. Schedule an Appointment: Contact the physical therapy office to schedule
your first appointment, ensuring you bring any necessary documentation,



including your referral.

5. Follow Up: After starting therapy, maintain communication with your
healthcare provider regarding your progress and any adjustments to your
treatment plan.

Following these steps will help ensure a smooth process in accessing physical
therapy services covered by Florida Blue.

Costs Associated with Physical Therapy

Understanding the cost associated with physical therapy is essential for
budgeting your healthcare expenses. Costs can vary widely based on several
factors, including your specific Florida Blue plan, whether the therapist is
in-network, and the number of sessions required.

Typically, costs may include:

e Copays: A set fee you pay for each therapy session, which can vary by
plan.

e Deductibles: The amount you must pay out-of-pocket before your insurance
begins to cover therapy services.

e Coinsurance: The percentage of costs you pay after meeting your
deductible.

It is essential to review your policy documentation and contact Florida Blue
customer service for specific cost information related to your physical
therapy coverage.

Frequently Asked Questions

Q: Does Florida Blue cover physical therapy for
chronic pain management?

A: Yes, Florida Blue typically covers physical therapy for chronic pain
management as long as it is deemed medically necessary and prescribed by a
healthcare provider.

Q: Are there limits to how many physical therapy



sessions I can have?

A: Coverage limits for physical therapy sessions vary by plan. It is
important to check your specific Florida Blue policy for details regarding
session limits.

Q: Do I need a referral from my doctor to access
physical therapy?

A: In most cases, a referral from a licensed healthcare provider is required
to access physical therapy services covered by Florida Blue.

Q: What should I do if my physical therapy is denied
by Florida Blue?

A: If your physical therapy is denied, you can appeal the decision by
providing additional documentation from your healthcare provider that
supports the medical necessity of the therapy.

Q: Are there any out-of-pocket costs for physical
therapy services?

A: Yes, out-of-pocket costs can include copays, deductibles, and coinsurance,
which vary based on your specific Florida Blue plan.

Q: Can I choose any physical therapist I want?

A: You can choose a physical therapist, but to minimize costs, it is
advisable to select one who is in-network with Florida Blue.

Q: Is telehealth physical therapy covered by Florida
Blue?

A: Many Florida Blue plans cover telehealth physical therapy services,
especially as virtual care has become more common. Check your plan for
specific coverage details.

Q: What types of physical therapy are considered
medically necessary?

A: Medically necessary physical therapy can include orthopedic
rehabilitation, post-operative recovery, neurological rehabilitation, and
therapy for chronic conditions, among others.



Q: How can I find an in-network physical therapist
with Florida Blue?

A: You can find an in-network physical therapist by visiting the Florida Blue
website or contacting customer service for assistance in locating a provider.

Q: What if I need physical therapy after surgery?

A: Florida Blue generally covers physical therapy after surgery if it is
prescribed by your surgeon and deemed medically necessary for your recovery.
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