
does cigna cover pelvic floor therapy

does cigna cover pelvic floor therapy is a question many individuals seeking treatment for pelvic floor
disorders often ask. Understanding insurance coverage for pelvic floor therapy is crucial for those who may
require this specialized treatment. This article will delve into whether Cigna, a major health insurance
provider, covers pelvic floor therapy. We will explore the significance of pelvic floor therapy, the types of
conditions it addresses, how Cigna's coverage works, and what steps you can take to ensure your therapy is
covered. By the end, you will have a comprehensive understanding of your options.
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Understanding Pelvic Floor Therapy
Pelvic floor therapy is a specialized form of physical therapy aimed at rehabilitating the pelvic floor
muscles. These muscles support vital organs such as the bladder, uterus, and rectum. When these muscles
become weak or dysfunctional, it can lead to various issues, including incontinence, pelvic pain, and sexual
dysfunction. The therapy involves various techniques, including exercises, manual therapy, and education
on proper body mechanics, to improve function and alleviate symptoms. Understanding the role of pelvic
floor therapy is essential for those experiencing related health concerns.

Benefits of Pelvic Floor Therapy
Pelvic floor therapy offers numerous benefits, particularly for individuals suffering from pelvic floor
disorders. Some key benefits include:



Improved muscle strength and coordination

Reduction in pelvic pain and discomfort

Decreased urinary and fecal incontinence

Enhanced sexual function and satisfaction

Better overall quality of life

Individuals who undergo pelvic floor therapy often report significant improvements in their symptoms,
leading to a more active and fulfilling life. This therapy is particularly beneficial for women post-childbirth,
as well as for individuals undergoing prostate surgery or those with chronic pelvic pain.

Conditions Treated by Pelvic Floor Therapy
Pelvic floor therapy is effective for a variety of conditions that affect the pelvic region. Recognizing these
conditions can help individuals understand whether they may benefit from such therapy. Common
conditions treated by pelvic floor therapy include:

Urinary incontinence

Fecal incontinence

Pelvic pain syndromes

Endometriosis

Post-surgical recovery (e.g., prostate surgery)

Vaginismus and dyspareunia

Pelvic organ prolapse

Each of these conditions can significantly impact an individual’s daily life and mental well-being. Pelvic
floor therapy aims to address the underlying issues contributing to these conditions, thereby improving
health outcomes.



Insurance Coverage for Pelvic Floor Therapy
Understanding how insurance coverage works for pelvic floor therapy is essential for patients seeking
treatment. Insurance policies can vary widely, and coverage may depend on several factors, including the
patient's diagnosis, treatment plan, and provider's qualifications. Generally, insurance companies cover
pelvic floor therapy when it is deemed medically necessary. This means that a healthcare provider must
provide documentation supporting the need for therapy based on the patient's condition.

Medical Necessity and Documentation
To ensure coverage, patients typically need to provide the following:

A diagnosis from a qualified healthcare provider

Documentation of symptoms and their impact on daily life

A treatment plan outlining the need for therapy

Patients should work closely with their healthcare providers to ensure all necessary documentation is
submitted to the insurance company. This collaboration can enhance the chances of gaining approval for
therapy sessions.

Cigna's Coverage for Pelvic Floor Therapy
Cigna is one of the leading health insurance providers in the United States, and their coverage policies can
be complex. Generally, Cigna does provide coverage for pelvic floor therapy, particularly when it is
prescribed by a physician and deemed medically necessary. However, the specifics can vary based on
individual plans, so it is important to review your policy or contact Cigna directly for detailed information.

Common Coverage Guidelines
While Cigna's coverage for pelvic floor therapy may vary, there are some common guidelines that apply:

Therapy must be prescribed by a licensed healthcare professional.

Patients may need to obtain prior authorization before beginning treatment.

Coverage may include a certain number of therapy sessions per year.



Copays or deductibles may apply, depending on the specific plan.

By understanding these guidelines, patients can better navigate their insurance benefits and avoid
unexpected costs.

How to Verify Coverage with Cigna
Verifying coverage for pelvic floor therapy with Cigna is a straightforward process. Patients should follow
these steps to ensure they understand their benefits:

Review your Cigna insurance policy and benefits booklet for coverage details related to physical1.
therapy.

Contact Cigna customer service to ask specific questions about pelvic floor therapy coverage.2.

Inquire about the need for prior authorization and the documentation required.3.

Ask about any copays, deductibles, or limits on the number of sessions covered.4.

Taking these steps can provide clarity on what to expect and help in planning for therapy sessions without
financial surprises.

Conclusion
In summary, does cigna cover pelvic floor therapy is a question that can be answered affirmatively in
many cases, provided the therapy is medically necessary and properly documented. As pelvic floor therapy
offers significant benefits for various conditions, understanding insurance coverage is critical for patients
seeking relief. By collaborating with healthcare providers and ensuring all paperwork is in order,
individuals can navigate their insurance policies more effectively and access the therapy they need.

Q: What is pelvic floor therapy?
A: Pelvic floor therapy is a specialized form of physical therapy that focuses on strengthening and
rehabilitating the pelvic floor muscles to alleviate conditions such as incontinence and pelvic pain.



Q: Does Cigna require prior authorization for pelvic floor therapy?
A: Yes, Cigna often requires prior authorization for pelvic floor therapy to ensure that it is medically
necessary based on the patient's diagnosis.

Q: How many sessions of pelvic floor therapy does Cigna cover?
A: The number of covered sessions varies by individual plan; patients should check their specific policy or
contact Cigna directly for details.

Q: Are there specific conditions that make pelvic floor therapy a covered
service?
A: Yes, conditions such as urinary incontinence, fecal incontinence, and chronic pelvic pain are often
covered when deemed medically necessary.

Q: What documentation is needed for Cigna to approve pelvic floor
therapy?
A: Patients typically need a diagnosis from a healthcare provider, documentation of symptoms, and a
treatment plan indicating the necessity of therapy.

Q: Can I choose any therapist for pelvic floor therapy with Cigna
coverage?
A: Patients may need to select a therapist who is in-network with Cigna to ensure coverage. It is advisable
to verify the therapist's network status before starting treatment.

Q: What should I do if my pelvic floor therapy claim is denied by Cigna?
A: If a claim is denied, patients can appeal the decision by providing additional documentation or
clarification from their healthcare provider regarding the need for therapy.

Q: Is pelvic floor therapy only for women?
A: No, pelvic floor therapy is beneficial for individuals of all genders, including men, who may experience
conditions affecting the pelvic floor.



Q: How long does pelvic floor therapy typically last?
A: The duration of pelvic floor therapy varies by individual needs, but treatment plans can range from a
few weeks to several months, depending on the severity of the condition.

Q: Can lifestyle changes impact the effectiveness of pelvic floor therapy?
A: Yes, incorporating lifestyle changes such as diet, exercise, and stress management can enhance the
effectiveness of pelvic floor therapy treatments.
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